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Item 2.02 Results of Operations and Financial Condition.

On February 20, 2025, Upbound Group, Inc. (the “Company”) issued a press release announcing its financial results for the quarter and fiscal year ended December 31, 2024. Copies of the press release and earnings release are attached
hereto as Exhibits 99.1 and 99.2, respectively, and are incorporated herein by reference. The information contained in this paragraph, as well as Exhibits 99.1 and 99.2 referenced herein, shall not be deemed “filed” for purposes of
Section 18 of the Securities Exchange Act of 1934, nor shall it be deemed incorporated by reference in any filing under the Securities Act of 1933.

Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Comp y Arr of Certain Officers

On February 20, 2025, the Company announced by press release that Mr. Mitchell E. Fadel will retire as Chief Executive Officer of the Company and as a member of the Board of Directors of the Company (the “Board”), effective
June 1, 2025 (the “Transition Date”). Mr. Fadel will not receive any cash severance benefits in connection with his retirement, but he will receive the equity-award employment termination treatment provided in that certain letter
agreement, by and between the Company and Mr. Fadel, dated April 3, 2024, subject to the terms and conditions set forth therein and as previously disclosed in the Company’s Current Report on Form 8-K filed with the SEC on April 5,
2024.

In connection with Mr. Fadel’s retirement, the Company has appointed Mr. Fahmi Karam to succeed Mr. Fadel as Chief Executive Officer of the Company and a member of the Board, effective as of the Transition Date. Mr. Karam, age
46, is currently the Chief Financial Officer of the Company. Mr. Karam has nearly 25 years of experience in strategy, operations and finance. Prior to being appointed as Chief Financial Officer of the Company in October 2022,
Mr. Karam held the role of Chief Financial Officer of Santander Consumer USA. Mr. Karam previously served as Santander’s Head of Pricing and Analytics from May 2018 to September 2019 and as Executive Vice President, Strategy
and Corporate Development from September 2015 to May 2018. Prior to his roles at Santander, Mr. Karam spent 12 years at JP Morgan Investment Bank and two years at Deloitte Audit Assurance Services.

On February 19, 2025, Mr. Karam entered into an Employment Agreement with the Company (the “Employment Agreement”), setting forth the terms and conditions of his employment as Chief Executive Officer. Under the
Employment Agreement, Mr. Karam will receive, as of the Transition Date, an annual base salary in an amount equal to $1,100,000 and, commencing in 2025, an annual cash bonus with a target equal to 150% of his annual base salary
and an annual equity-based award with a target grant date fair value equal to 450% of his annual base salary; provided that Mr. Karam’s annual equity-based award in respect of 2025 will include a provision pursuant to which a portion
of such award in an amount equal to the difference between (i) the target grant date fair value of Mr. Karam’s annual equity-based award as Chief Executive Officer and (ii) the target grant date fair value of Mr. Karam’s annual equity-
based award as Chief Financial Officer shall be forfeited in the event Mr. Karam does not assume the Chief Executive Officer role on the Transition Date and remains in his Chief Financial Officer role. In addition, Mr. Karam will be
eligible to participate in the Company’s employee benefit plans covering employees of the Company on the same terms and conditions as other senior executives of the Company, as described in the Employment Agreement.

Pursuant to the Employment Agreement, in connection with a termination of employment by the Company without “cause” or by Mr. Karam for “good reason” (in each case as defined in the Employment Agreement), subject to
Mr. Karam’s execution of a release of claims, Mr. Karam will be entitled to receive the following: (i) two times the sum of Mr. Karam’s annual base salary and target annual bonus (payable in equal installments over 24 months,
provided that if such qualifying termination occurs in connection with a “change in control” (as defined in the Employment Agreement), such amounts will be payable in a lump sum), (ii) a pro rata annual bonus for the year of
termination based on actual performance (or target performance, if such qualifying termination occurs in connection with a “change in control”), (iii) up to 24 months of benefit continuation coverage and (iv) Mr. Karam’s unvested and
outstanding equity-based awards for which he has remained continuously employed from the grant date through the first anniversary of the grant date will be treated as follows: (a) each such award that is subject solely to time-based
vesting conditions will be accelerated in full and (b) each such award that is subject to performance-based vesting conditions will remain outstanding and continue to vest in accordance with the award’s original vesting schedule
irrespective of the termination of Mr. Karam’s employment, subject to the satisfaction of any applicable performance criteria. If Mr. Karam’s employment is terminated due to death or “disability” (as defined in the Employment
Agreement), he will be entitled to a pro rata annual bonus for the year of termination based on actual performance and up to 24 months of benefit continuation coverage. The Employment Agreement also contains non-competition and
employee and client non-solicitation covenants that apply during Mr. Karam’s employment and for two years thereafter, as well as perpetual non-disparagement and confidentiality provisions.




Mr. Karam has no family relationship with any director or executive officer of the Company. Mr. Karam has no direct or indirect material interest in any transaction with the Company that is reportable under Item 404(a) of Regulation
S-K, nor have any such transactions been proposed.

The Company also announced that Mr. Sudeep Gautam, former Executive Vice President — Chief Technology and Digital Officer, departed the Company, effective February 18, 2025. At that time, Mr. Gautam ceased serving as
Executive Vice President — Chief Technology and Digital Officer and as an officer and employee of the Company. In connection with his departure, Mr. Gautam will be entitled to receive the payments and benefits provided by his
existing Executive Transition Agreement (“ETA”) between Mr. Gautam and the Company, subject to the terms and conditions of the ETA.

Item 7.01 Regulation FD Disclosure.

On February 20, 2025, Upbound Group, Inc. issued an investor presentation announcing its financial results for the quarter and fiscal year ended December 31, 2024. A copy of the investor presentation is furnished herewith as
Exhibit 99.3 and is incorporated herein by reference. A copy of the press release announcing Mr. Fadel’s retirement, as described under Item 5.02, is furnished herewith as Exhibit 99.4 and is incorporated herein by reference. The
information contained in this paragraph, as well as Exhibits 99.3 and 99.4 referenced herein, shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, nor shall they be deemed incorporated by

reference in any filing under the Securities Act of 1933.

Item 9.01 Financial Statements and Exhibits.

(d) Exhibits.
Exhibit No. Description
10.1 Employment Agreement, by and between the Company and Mr. Fahmi Karam, dated February 19, 2025
99.1 Press release, dated February 20, 2025
99.2 Earnings release, dated February 20, 2025
99.3 Investor Presentation, dated February 20, 2025
99.4 CEO transition release, dated February 20, 2025

104 Cover Page Interactive Data File (embedded within the Inline XBRL document)




SIGNATURES
Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the undersigned hereunto duly authorized.
UPBOUND GROUP, INC.

Date: February 20, 2025 By: /s/ Bryan Pechersky

Bryan Pechersky
EVP, General Counsel and Corporate Secretary




Exhibit 10.1
EMPLOYMENT AGREEMENT

This EMPLOYMENT AGREEMENT (this “Agreement”), is entered into effective as of February 19, 2025 (the “Effective Date”), by and between UPBOUND GROUP, INC. (the “Company”) and FAHMI KARAM

(“Executive™).
Recitals
‘WHEREAS, the Company and Executive desire to set forth the terms upon which Executive will continue Executive’s employment with the Company;
NOW, THEREFORE, in consideration of the premises and the mutual covenants set forth below, the parties hereby agree as follows:

Agreement

1. Employment. The Company hereby agrees to employ Executive, and Executive hereby accepts such employment, on and subject to the terms and conditions set forth herein.

2. Term. Executive’s employment shall continue under this Agreement commencing on Junel, 2025 (the “Commencement Date™) until otherwise terminated pursuant to Sections6 and 7 of this Agreement (the
“Employment Period”).

3. Position and Duties. During the Employment Period, Executive shall serve as the Chief Executive Officer of the Company. Executive shall report directly to the Board of Directors of the Company (the “Board”) and will
have such executive and managerial powers, duties and responsibilities as are assigned to him by the Board, consistent with his position as Chief Executive Officer. The Company agrees to use its reasonable best efforts to cause
Executive to be a member of the Board. At the request of the Board, Executive shall serve as an officer and/or director of the Company’s subsidiaries and other Affiliates upon the terms and conditions agreed to by the parties, but
without additional compensation. Executive shall devote substantially all of his business time, attention, knowledge and skills faithfully and to the best of his ability to the performance of the obligations, duties and responsibilities of his
position as Chief Executive Officer of the Company and in furtherance of the business, affairs, policies, codes of conduct and activities of the Company. Without the consent of the Board, during the Employment Period, Executive will
not serve on the board of directors, trustees or any similar governing body of any outside entity (with the exception of any entity which has been disclosed to the Company on a list provided to the Company by Executive coincident with
the execution of this Agreement); provided, that the Board may require Executive to step down from any such position at any time if it determines appropriate in its sole discretion. Notwithstanding the above, Executive will be
permitted, to the extent such activities do not conflict or interfere with the performance by Executive of his duties and responsibilities hereunder, violate Section 13 or violate any Company written policy, to manage his (and his
immediate family’s) personal financial and legal affairs and serve on the board of directors of, or otherwise engage in activities associated with, non-profit, charitable and community organizations and entities.




4. Annual Compensation.

(a)  Base Salary. During the Employment Period, the Company will pay salary to Executive at an annual rate of $1,100,000, in accordance with the Company’s regular payroll practices. The Board and/or the Compensation
Committee of the Board (the “Compensation Committee”) will review Executive’s salary at least annually. The Board, acting in its discretion, may increase (but may not decrease) the annual rate of Executive’s salary in effect at any
time. Executive’s annual salary, as may be increased by the Board pursuant to this Section4(a), is referred to herein as the “Base Salary”.

(b)  Bonus. Commencing in 2025 and during the Employment Period, Executive will be eligible for an annual cash bonus with a target equal to one hundred and fifty (150%) of Executive’s Base Salary in accordance with the
Company’s annual incentive program for similarly situated executives, as in effect from time to time. The actual amount of the annual cash bonus, if any, will be payable to Executive in the normal course of the Company’s completion
of annual bonus calculations, but in no event later than March 15 of the year following the year in which such bonus is earned, and shall be consistent with the payment of annual incentive compensation to senior executives generally.

(¢c) Annual Equity-Based Awards. Commencing in 2025 and continuing during the Employment Period, Executive will be eligible to receive an annual equity-based award under the Company’s Amended 2021 Long-Term
Incentive Plan or any successor plan thereto (the “Plan”), with a target grant date fair value equal to four hundred and fifty (450%) of Executive’s Base Salary; provided, that the annual equity-based award granted to Executive in
respect of 2025 will include a provision pursuant to which a portion of such award in an amount equal to the difference between (i) the target grant date fair value of Executive’s annual equity-based award as Chief Executive Officer
(i.e., $4,950,000.00) and (ii)the target grant date fair value of Executive’s annual equity-based award as Chief Financial Officer (i.e., $1,291,800.00) shall be forfeited in the event Executive does not commence employment as Chief
Executive Officer of the Company on the Commencement Date and remains in his Chief Financial Officer role. All annual equity-based awards will be made in accordance with the terms of the Plan and with such terms and conditions
established by the Compensation Committee in its sole discretion, as set forth in the applicable award agreement, and as modified by this Agreement.

5. Employee Benefit Programs and Perquisites.

(a)  General. Subject to the provisions of this Agreement, during the Employment Period, Executive will be entitled to participate in such employee benefit plans and programs of the Company as are made available to other
senior executives of the Company from time to time.

(b)  Reimbursement of Business Expenses. Subject to Section23(c), during the Employment Period, Executive is hereby authorized to incur reasonable expenses in carrying out his duties and responsibilities under this
Agreement, and the Company will promptly reimburse him for all expenses that are so incurred upon presentation of appropriate vouchers or receipts, subject to the Company’s expense reimbursement policies applicable to senior
executives generally as in effect from time to time.

(¢)  Place of Employment. Executive’s place of employment during the Employment Period will be at the principal office of the Company in Plano, Texas, subject to the need for reasonable business travel. The conditions of
Executive’s employment, including, without limitation, office space and accouterments, secretarial, administrative and other support, will be consistent with his status as the Chief Executive Officer of the Company.




6. Reasons for Termination of Employment. Executive’s employment hereunder may be terminated under the following circumstances:

(a)  Death. Executive’s employment hereunder will terminate upon his death.

(b)  Disability. The Company may terminate Executive’s employment hereunder due to “Disability”. “Disability” shall mean the inability of Executive to substantially perform the customary duties and responsibilities of
Executive’s role hereunder, with or without a reasonable accommodation, for a continuous period of at least one hundred and twenty (120) days, or a total of one hundred and fifty (150) days in any consecutive twelve (12)-month
period, by reason of a physical or mental incapacity which is expected to result in death or last indefinitely, as determined by a duly licensed physician with a specialty in the field that is qualified to treat Executive’s medical condition,
who is appointed by the Company and reasonably acceptable to Executive.

(¢c) Cause. The Company may terminate Executive’s employment hereunder for “Cause”. For purposes of this Agreement, the Company will have “Cause” to terminate Executive’s employment upon Executive’s:

(i)  material act or acts of willful misconduct, in violation of the Company’s policies, including, without limitation, the Company’s Code of Business Conduct and Ethics, or otherwise;
(ii)  willful and repeated failure (except where due to physical or mental incapacity) or refusal to perform in any material respect the duties and responsibilities of Executive’s employment;
(iii)  commitment of embezzlement or fraud, at Executive’s direction, or with Executive’s prior personal knowledge;

(iv)  conviction of, or plea of guilty or nolo contendere to, the commission of a felony; or

(v)  substance abuse or use of illegal drugs that, in the reasonable judgment of the Compensation Committee, (1)impairs the ability of Executive to perform the duties of Executive’s employment, or (2) causes or is
likely to cause harm or embarrassment to the Company or any of its Affiliates.

Except as specified, the Compensation Committee, acting in its own discretion, will be responsible for determining whether particular conduct constitutes Cause for the purposes of this Agreement.
(d)  Good Reason. Executive may terminate his employment hereunder for “Good Reason” within ninety (90) days after Executive has actual knowledge of the occurrence of one of the following events to which Executive

did not consent in writing and that has not been cured within thirty (30) days after written notice thereof has been given by Executive to the Company setting forth in reasonable detail the basis of the event (provided that such notice
must be given to the Company within thirty (30) days of Executive becoming aware of such condition):




(i)  amaterial diminution by the Company of Executive’s duties or responsibilities in a manner which is inconsistent with Executive’s position or which has or is reasonably likely to have a material adverse effect on

Executive’s status or authority;
(ii)  arelocation by more than fifty (50) miles of Executive’s principal place of business;
(iii)  areduction by the Company of Executive’s rate of salary or annual incentive bonus opportunity; or

(iv)  abreach by the Company of a material provision of this Agreement or other agreement with Executive.

Reason hereunder. Notwithstanding the foregoing, the Company placing Executive on a paid leave for up to ninety (90) days, pending the determination of whether there is a basis to terminate Executive for Cause, will not constitute a
Good Reason event.

(e)  Without Cause. The Company may terminate Executive’s employment hereunder without Cause by providing Executive with a Notice of Termination.

(f)  Without Good Reason. Executive may terminate his employment hereunder without Good Reason by providing the Company with a Notice of Termination.

7. Termination of Employment Procedure.

(a) Notice of Termination. Any termination of Executive’s employment by the Company or by Executive (other than termination by reason of Executive’s death) will be communicated by providing a written Notice of
Termination to the other party hereto in accordance with Section 18. For purposes of this Agreement, a “Notice of Termination” means a notice which will indicate the specific termination provision in this Agreement relied upon and

(b)  Date of Termination. “Date of Termination” means (1)if Executive’s employment is terminated by reason of Executive’s death, the date of his death; (2)if Executive’s employment is terminated by reason of his
Disability, the date set forth in the Notice of Termination; and (3) if Executive’s employment is terminated for any other reason, the date on which a Notice of Termination is given or any later date (within thirty (30) days after the giving
of such notice) set forth in such Notice of Termination; provided, however, that if such termination is due to a Notice of Termination by Executive, the Company will have the right to accelerate such notice and make the Date of
Termination the date of the Notice of Termination or such other date prior to Executive’s intended Date of Termination as the Company deems appropriate, which acceleration will in no event be deemed a termination by the Company

without Cause or constitute Good Reason.




(¢)  Resignation From Any Boards and Positions. Upon the termination of Executive’s employment with the Company for any reason, Executive will be deemed to resign from (1) the board of directors (or similar body) of the
Company or any subsidiary or Affiliate of the Company and/or any other board to which Executive has been appointed or nominated by or on behalf of the Company (including the Board) and (2) any position with the Company or any
subsidiary of the Company, including, but not limited to, as an officer and director of the Company and any of its subsidiaries and Affiliates. Executive agrees to execute such agreements as reasonably requested by the Company or any
of its subsidiaries or Affiliates, solely for the purpose of effectuating such resignations.

8. Compensation Upon Termination of Employment. Subject to the provisions hereof, including, without limitation, Section12 (relating to the execution and delivery of a release as a condition of Executive’s (or a
beneficiary’s) entitlement to certain payments and benefits hereunder), this Section8 provides the payments and benefits to be paid or provided to Executive as a result of his termination of employment. Except as provided in this

Sections 8 and 9, Executive will not be entitled to any payments or benefits from the Company as a result of the termination of Executive’s employment, regardless of the reason for such termination.

(a)  Termination by the Company of the Company without Cause or Termination by Executive for Good Reason. If Executive’s employment is terminated by the Company without Cause or by Executive for Good Reason,
then Executive shall be entitled to receive the following payments and benefits:

(i)  Accrued Compensation;

(ii))  Pro Rata Bonus;

(iii)  two (2)times Salaryand Bonus, payable to Executive in equal monthly installments over twenty-four (24) months;

(iv)  Benefit Continuation Coverage; and

(v)  Executive’s unvested and outstanding equity-based awards for which Executive has remained continuously employed by the Company or any of its Affiliates from the grant date through the first

anniversary of the grant date shall be treated as follows: (i) each such award that is subject solely to time-based vesting conditions shall be accelerated in full and (ii) each such award that is subject to performance-based vesting

conditions shall remain outstanding and continue to vest in accordance with the award’s original vesting schedule irrespective of the termination of Executive’s employment, subject to the satisfaction of any applicable
performance criteria.

(b)  Disability or Death. If Executive’s employment is terminated by the Company due to Executive’s Disability or if Executive’s employment terminates by reason of death, then Executive (or Executive’s beneficiary) shall
be entitled to receive the following payments and benefits:

(i)  Accrued Compensation;
(ii))  Pro Rata Bonus; and

(iii)  Benefit Continuation Coverage.




(¢c)  Termination by the Company for Cause or Termination by Executive without Good Reason. If the Company terminates Executive’s employment for Cause or Executive terminates his employment for any reason other than
death, Disability or for Good Reason, then, in each case, Executive shall be entitled to receive any Accrued Compensation and nothing more.

(d)  Restoration. Any severance payments and benefits paid under this Section 8 shall be subject to continuing compliance with the covenants described in and repayment pursuant to Section 13.
9.  Termination in Conjunction with a Change in Control.
(a) Subject to the provisions hereof, including, without limitation, Section 12 (relating to execution and delivery of a general release as a condition of Executive’s entitlement to certain payments and benefits hereunder), upon

the termination of Executive’s employment with the Company and its Affiliates in conjunction with a Change in Control, Executive (or Executive’s beneficiary, as the case may be) will be entitled to receive the applicable severance
payments and benefits described in Section 8, provided, however, that, if Executive’s employment is terminated by the Company without Cause or by Executive for Good Reason in conjunction with a Change in Control, then in lieu of

the effectiveness of a Release and no later than sixty (60) days following the Date of Termination.

(b)  For the purposes hereof, a termination of employment is in conjunction with a Change in Control if (and only if) such termination occurs during the period commencing upon the Change in Control and ending on the
second anniversary of the date of the Change in Control.

(c) If Executive is entitled to receive payments and benefits under Section 8 (due to a termination of employment not in conjunction with a Change in Control) and if, by reason of a subsequent Change in Control, Executive’s
termination of employment is deemed to be in conjunction with the Change in Control, then, in order to avoid duplication, the payments and benefits to which Executive is entitled under this Section9 upon and following the Change in
Control will be reduced by the payments and benefits which Executive received under Section8, and no further payments will be made under Section 8.

(d)  Any severance payments and benefits paid under this Section 9 shall be subject to continuing compliance with the covenants described in and repayment pursuant to Section 13.

10.  Cooperation Following Termination of Employment. Following any termination of Executive’s employment, Executive agrees to cooperate with and provide any requested information to the Company or its legal

representatives as the Company deems reasonably appropriate under the circumstances. The Company agrees to reimburse Executive for all reasonable expenses, attorneys’ fees and costs incurred by him as a result of his cooperation
following any termination of his employment pursuant to this Section 10.

11.  At-Will Employment. This Agreement does not constitute a guarantee of employment for any definite period. Executive’s employment is at will and may be terminated by Executive or the Company at any time, with or
without reason.




12.  Release of Claims. Notwithstanding anything herein to the contrary, as a condition to the severance payments or benefits otherwise payable under this Agreement, Executive (or Executive’s beneficiary) must execute and
not revoke a general release agreement in favor of the Company, its Affiliates and their officers, directors and employees, in such form as the Board or the Compensation Committee may specify; provided, however, that no such release
will be required as a condition of Executive’s (or the beneficiary’s) entitlement to Accrued Compensation. Subject to Section23 of this Agreement, any payment or benefit that is so conditioned shall commence or be paid during the
period commencing on the Date of Termination and ending on a date not more than sixty (60) days thereafter, except that, in the event that such period could span two (2) taxable years, payment must be made or commence in the later
year.

13.  Restrictive Covenants.

(a)  Confidential Information. “Confidential Information” means any and all information and physical manifestations thereof not generally known or available outside the Company, and information and physical
manifestations thereof entrusted to the Company in confidence by third parties, whether or not such information is patentable, copyrightable or otherwise legally protectable, and without regard to whether such information and physical
manifestations thereof are marked or otherwise designated as “confidential”, “proprietary,” or something similar, in each case, to the extent disclosed to Executive by or on behalf of the Company during the course of Executive’s
employment relationship with the Company. Confidential Information includes, without limitation, any such information or physical manifestations of: (1) Company Intellectual Property (as defined below); (2) Intellectual Property (as
defined below) owned or licensed by the Company prior to or outside of this Agreement; (3)non-public agreements with, or non-public information relating to, suppliers and customers of the Company; and (4)any other non-public
price lists, pricing methodologies, cost data, market share data, marketing plans, licenses, contract information, business plans, financial forecasts, historical financial data, budgets or other business information related to the Company
and disclosed to Executive by the Company either directly or indirectly in the course of Executive’s employment relationship with the Company, whether in writing, electronically or orally. Notwithstanding the foregoing, Confidential
Information does not include (x)information that was lawfully known by Executive, without any obligation of confidentiality, at the time such information was received from or otherwise disclosed to Executive by the Company,
(y)information that is or becomes generally available to or known by the public through no wrongful act of Executive, or (z)information disclosed to Executive by a third party not known by Executive to be bound to a duty of
confidentiality to the Company. During the Employment Period and thereafter, Executive will hold in a fiduciary capacity for the benefit of the Company all Confidential Information. Executive will not, without the prior written
consent of the Company, communicate or divulge any such Confidential Information to anyone other than the Company and those designated by the Company or on behalf of the Company in the furtherance of its business or to perform
duties under this Agreement. Notwithstanding the foregoing, nothing in this Section 13(a) is intended to, and shall not, restrict or limit Executive from exercising Executive’s protected rights under Section 13(b).

(b)  Protected Activity.

(i)  Notwithstanding Section 13(a) or anything else herein to the contrary, this Agreement shall not:




A.  preclude Executive from disclosing or discussing information lawfully acquired about wages, hours or other terms and conditions of employment if used for purposes protected by Section 7 of the National Labor
Relations Act such as joining or forming a union, engaging in collective bargaining or engaging in other concerted activity for the mutual aid or protection of employees; or

B.  limit Executive’s rights under applicable law to initiate communications directly with, provide information to, respond to any inquiries from, or report possible violations of law or regulation to any governmental
entity or self-regulatory authority, or to file a charge with or participate in an investigation conducted by any governmental entity or self-regulatory authority, and Executive does not need the Company’s or any of its Affiliates’
permission to do so. In addition, it is understood that this Agreement shall not require Executive to notify the Company or any of its Affiliates of a request for information from any governmental entity or self-regulatory
authority that is not directed to the Company or any of its Affiliates or of Executive’s decision to file a charge or complaint with or participate in an investigation conducted by any governmental entity or self-regulatory
authority. Notwithstanding the foregoing, Executive recognizes that, in connection with the provision of information to any governmental entity or self-regulatory authority, Executive must inform such governmental entity or
self-regulatory authority that the information Executive is providing is confidential. Despite the foregoing, Executive is not permitted to reveal to any third party, including any governmental entity or self-regulatory authority,
information Executive comes to learn during Executive’s service to the Company and that Executive knows or reasonably should know is protected from disclosure by any applicable privilege, including but not limited to the
attorney-client privilege or attorney work product doctrine. Each of the Company and its Affiliates does not waive any applicable privileges or the right to continue to protect its privileged attorney-client information, attorney
work product, and other privileged information.

(ii)  Executive is hereby notified that the U.S. Defend Trade Secrets Act of 2016, 18 U.S.C. 1833 (the “DTSA”™) provides that an individual cannot be held criminally or civilly liable under any federal or state trade
secret law for any disclosure of a trade secret that is made: (1)in confidence to federal, state or local government officials, either directly or indirectly, or to an attorney, and is solely for the purpose of reporting or investigating a
suspected violation of the law; (2)in a complaint or other document filed in a lawsuit or other proceeding, if such filing is made under seal; or (3)to the individual’s attorney in connection with a lawsuit for retaliation for reporting a
suspected violation of law (and the trade secret may be used in the court proceedings for such lawsuit) as long as (x) any document containing the trade secret is filed under seal and (y) the trade secret is not disclosed except pursuant to
court order.

(¢c) Removal of Documents. Executive may not remove any records, files, drawings, documents, models, equipment, and the like relating to the Company’s or any of its Affiliates’ business from the Company’s or any of its
Affiliates” premises without the Company’s or such Affiliate’s written consent, unless such removal is in the furtherance of the Company’s or any of its Affiliates’ business or is in connection with Executive’s carrying out Executive’s
duties under this Agreement and, if so removed, they will be returned to the Company or such Affiliate, as applicable, promptly after termination of Executive’s employment hereunder, or otherwise promptly after removal if such
removal occurs following termination of employment. Notwithstanding the foregoing, nothing in this Section13(c)is intended to, and shall not, restrict or limit Executive from exercising Executive’s protected rights under
Section 13(b) hereof, or restrict or limit Executive from providing information in response to a subpoena or other legal process, to a governmental entity or self-regulatory authority, or in the event of litigation between Executive and the
Company or any of its Affiliates, or prohibit Executive from making statements or engaging in any other activities or conduct protected by the National Labor Relations Act. In the event of any conflict between the provision of this
Section 13(c) and of any applicable employee manual or similar policy of the Company, the provisions of this Section 13(c) will govern.




(d)  Non-Competition. Executive hereby confirms and acknowledges that Executive satisfies the definition of “senior executive” for purposes of the Federal Trade Commission’s Non-Compete Clause Rule. Accordingly,
during the Employment Period and for a two (2)-year period after the date Executive’s employment is terminated by the Company for any reason, Executive will not directly or indirectly (without the prior written consent of the
Company):

(i)  hold a five percent (5%) or greater equity (including stock options whether or not exercisable), voting or profit participation interest in a Competitive Enterprise; or

(ii)  associate (including as a director, officer, employee, partner, consultant, agent or advisor) with a Competitive Enterprise and in connection with Executive’s association engage, or directly or indirectly manage
or supervise personnel engaged, in any activity:

A.  thatis substantially related to any activity in which Executive was engaged with the Company or any of its Affiliates during the twelve (12) months prior to the Date of Termination;

B. that is substantially related to any activity for which Executive had direct or indirect managerial or supervisory responsibility with the Company or any of its Affiliates during the twelve (12) months prior to the
Date of Termination; or

C.  that calls for the application of specialized knowledge or skills substantially related to those used by Executive in Executive’s activities with the Company or any of its Affiliates during the twelve (12) months
prior to the Date of Termination.

For purposes of this Agreement, “Competitive Enterprise” means a person or entity that is in the business of providing a Conflicting Product or Service. A “Conflicting Product or Service” is a product or service that would displace a
product or service that Executive assists the Company or any of its Affiliates in developing, selling, distributing, servicing, or otherwise providing to the Company’s or any of its Affiliates’ customers or receives Confidential
Information about within the preceding two (2) years. By way of example, and not limitation, a “Competing Business” is understood to include any person or entity engaged in the rent-to-own or lease-to-own business or related services
or any other business activities that the Company may be engaged in from time to time. “Restricted Area” refers to the United States, Puerto Rico, Canada, Mexico, and each additional country where the Company or any of its
Affiliates do business or are actively planning to do business at the time Executive’s employment ends and about which Executive was provided Confidential Information during employment. The nature of Executive’s position is such
that he will be provided Confidential Information about the Company’s and its Affiliates’ business activities and plans in each country where the Company or any of its Affiliates do business or are planning to do business. Accordingly,
Executive agrees that the Restricted Area definition is reasonable and necessary.




(e) Non-Solicitation. During the Employment Period and for a two (2)-year period after Executive’s employment is terminated by the Company or by Executive for any reason, Executive will not, in any manner, directly or
indirectly (without the prior written consent of the Company): (1)Solicit any Client to transact business with a Competitive Enterprise or to reduce or refrain from doing any business with the Company or any of its Affiliates,
(2) transact business with any Client that would cause Executive to be a Competitive Enterprise, (3)interfere with or damage any relationship between the Company or any of its Affiliates and a Client or (4) Solicit anyone who is then an
employee of the Company or any of its Affiliates (or who was an employee of the Company or any of its Affiliates within the prior twelve (12) months) and whom had a title of Senior Vice President or above, to resign from the
Company or any of its Affiliates or to apply for or accept employment with any other business or enterprise.

For purposes of this Agreement, a “Client” means any client or prospective client of the Company or any of its Affiliates to whom Executive provided services, or for whom Executive transacted business, or whose identity became
known to Executive in connection with Executive’s relationship with or employment by the Company, and “Solicit™ means any direct or indirect communication of any kind, regardless of who initiates it, that in any way invites, advises,
encourages or requests any person to take or refrain from taking any action.

(f)  Non-Disparagement. To the fullest extent permitted by law, during the term of this Agreement and thereafter, Executive will, in any manner, directly or indirectly make or publish any statement (orally or in writing) that
would libel, slander, disparage, denigrate, ridicule or criticize the Company, any of its Affiliates or any of its or their employees, officers or directors. Nothing in this Section 13(f) is intended to, and shall not, restrict or limit Executive
from exercising Executive’s protected rights in Section 13(b) hereof, or restrict or limit Executive from providing information in response to a subpoena or other legal process, to a governmental entity or self-regulatory authority, or in
the event of litigation between Executive and the Company or any of its Affiliates, or prohibit Executive from making statements or engaging in any other activities or conduct protected by the National Labor Relations Act.

(g) Validity. The terms and provisions of this Section 13 are intended to be separate and divisible provisions and if, for any reason, any one or more of them is held to be invalid or unenforceable, neither the validity nor the
enforceability of any other provision of this Agreement will thereby be affected. The parties acknowledge that the potential restrictions on Executive’s future employment imposed by this Section 13 are reasonable in both duration and
geographic scope and in all other respects. If for any reason any court of competent jurisdiction will find any provisions of this Section 13 unreasonable in duration or geographic scope or otherwise, Executive and the Company agree
that the restrictions and prohibitions contained herein will be effective to the fullest extent allowed under applicable law in such jurisdiction.

(h)  Injunctive Relief. In the event of a breach or threatened breach of this Section 13, Executive agrees that the Company will be entitled to injunctive relief in a court of appropriate jurisdiction to remedy any such breach or
threatened breach, Executive acknowledging that damages would be inadequate and insufficient.




(i)  Cease Payments. In the event that Executive breaches Section 13(a), 13(c), 13(d), 13(e)or 13(f), the Company’s obligation to make or provide payments or benefits under Section 8 will cease.
()  Continuing Operation. Except as specifically provided in this Section 13, the termination of Executive’s employment or of this Agreement will have no effect on the continuing operation of this Section 13.

14.  Concurrent Entry into Ancillary Agreements. As a condition to Executive’s employment hereunder, on or before the Effective Date, Executive will enter into each of the Invention Assignment Agreement and Mutual
Agreement to Arbitrate Claims, in each case, pursuant to the Company’s standard form agreements.

15.  No Duty to Mitigate. Except as otherwise specifically provided herein with respect to early termination of Benefit Continuation Coverage, Executive’s entitlement to payments or benefits hereunder is not subject to
mitigation or a duty to mitigate by Executive.

16.  Amendment. No provisions of this Agreement may be amended, modified, or waived unless such amendment or modification is agreed to in a writing signed by Executive and by a duly authorized officer of the
Company, and such waiver is set forth in writing and signed by the party to be charged.

17.  Invalidity. The invalidity or unenforceability of any provision or provisions of this Agreement will not affect the validity or enforceability of any other provision of this Agreement, which will remain in full force and
effect.

18.  Notice. For the purposes of this Agreement, unless otherwise provided herein, all notices, demands, requests, elections, consents, approvals and all other communications provided for in this Agreement will be in writing
and must be given by (1)hand delivery; (2) United States certified or registered mail, return receipt requested, postage prepaid; (3)a recognized overnight courier service providing confirmation of delivery; or (4) email; provided that
any email transmission is promptly confirmed by a responsive electronic communication by the recipient thereof or receipt is otherwise clearly evidenced (excluding out-of-office replies or other automatically generated responses).
Such communications must be sent to the respective parties at the following street addresses or email addresses (or at such other street address or email address for a party as shall be specified for such purpose in a notice given in
accordance with this Section 18) (it being understood that rejection or other refusal to accept or the inability to deliver because of changed street address or email address of which no notice was given in accordance with this Section 18
shall be deemed to be receipt of such communication as of the date of such rejection, refusal or inability to deliver):

If to Executive:
[Address on file with the Company]
If to the Company:

Upbound Group, Inc.

5501 Headquarters Dr.

Plano, TX 75024

Telephone number: (972) 624-6773
Email: bryan.pechersky@upbound.com
Attention: General Counsel




19.  Successors and Beneficiaries.

(a)  Successors of the Company. The Company may assign this Agreement, without Executive’s consent, to any of its Affiliates or to any other respective successor (whether direct or indirect, by purchase, merger,
consolidation or otherwise) to all or substantially all of the business and/or assets of the Company. In any such event, the term “Company,” as used herein shall mean the Company and any such successor to, or assignee of, its business
and/or assets.

(b)  Executive’s Beneficiary. For the purposes hereof, Executive’s beneficiary will be the person or persons designated as such in a written beneficiary designation filed with the Company, which may be revoked or revised in
the same manner at any time prior to Executive’s death. In the absence of a properly filed written beneficiary designation or if no designated beneficiary survives Executive, Executive’s estate will be deemed to be the beneficiary
hereunder.

20.  Nonassignability. With the exception of Executive’s beneficiary designation, neither Executive nor Executive’s beneficiary may pledge, transfer or assign in any way the right to receive payments or benefits hereunder,
and any attempted pledge, transfer or assignment shall be void and of no force or effect.

21.  Legal Fees to Enforce Rights after a Change in Control. If, following a Change in Control, the Company fails to comply with any of its obligations under this Agreement or the Company takes any action to declare this
Agreement void or unenforceable or institutes any litigation or other legal action designed to deny, diminish or to recover from Executive (or Executive’s beneficiary) the payments and benefits intended to be provided, then Executive
(or Executive’s beneficiary, as the case may be) shall be entitled to select and retain counsel at the expense of the Company to represent Executive (or Executive’s beneficiary) in connection with the good faith initiation or defense of
any litigation or other legal action, whether by or against the Company or any director, officer, stockholder or other person affiliated with the Company or any successor thereto in any jurisdiction.

22.  Governing Law; Waiver of Jury Trial. The validity, interpretation, construction and performance of this Agreement shall be governed by the laws of the State of Texas, excluding its conflict of law rules. Any disputes
arising out of or relating to this Agreement will be subject to arbitration in accordance with the Mutual Agreement to Arbitrate Claims or any comparable agreement to arbitrate between the parties, in each case, which is governed by
the Federal Arbitration Act, as entered into in connection herewith; provided, however, that the parties may pursue temporary and/or preliminary individual injunctive relief in a court of competent jurisdiction within the districts that
include Collin County, Texas, because the award to which the party may be entitled in arbitration may be rendered ineffectual without such relief. Any such action shall not constitute a waiver of the parties’ agreement to arbitrate by any
party. In all other respects the Mutual Agreement to Arbitrate Claims between the parties, which is incorporated herein by reference, shall control. Any suit for temporary and/or preliminary injunctive relief will be brought in the federal
or state courts in the districts which include Collin County, Texas, and you hereby agree to submit to the personal jurisdiction and venue thereof. To the extent permitted by law, Executive and the Company waive any rights to a jury
trial with respect to any controversy or claim between Executive and the Company arising out of or relating to or concerning this Agreement.
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23.  Compliance with Section409A Deferral Requirements.

(a) Itis intended that any amounts payable under this Agreement shall be exempt from or comply with, and avoid the imputation of any tax, penalty or interest under, Section409A of the Internal Revenue Code of 1986, as
amended (the “Code”) and the final Treasury regulations promulgated thereunder to the fullest extent permissible under applicable law. This Agreement shall be construed and interpreted consistent with that intent.

(b) If Executive is a “specified employee” within the meaning of Treasury Regulation Section 1.409A-1(i)as of the date of the termination of his employment with the Company, Executive shall not be entitled to receive any
payment that constitutes “nonqualified deferred compensation” within the meaning of Section409A of the Code and which would be payable upon Executive’s separation from service until the earlier of (1)the date which is six
(6)months after his separation from service (within the meaning of Section409A of the Code) for any reason other than death, or (2)the date of Executive’s death; provided, that this paragraph shall only apply if, and to the extent,
required to avoid the imputation of any tax, penalty or interest pursuant to Section409A of the Code. Any amounts otherwise payable to Executive upon or in the six (6) month period following Executive’s separation from service that
are not so paid by reason of this paragraph shall be paid (without interest) within thirty (30) days after the date that is six (6) months after Executive’s separation from service (provided that in the event of Executive’s death after such
separation from service but prior to payment, then such payment shall be made within thirty (30) days after the date of Executive’s death).

(c) Any reimbursement payment or in-kind benefit due to Executive under this Agreement, to the extent that such reimbursements or in-kind benefits are taxable to him, shall be paid on or before the last day of Executive’s
taxable year following the taxable year in which the related expense was incurred. Reimbursements and in-kind benefits pursuant to this Agreement are not subject to liquidation or exchange for another benefit, and the provision of in-
kind benefits during one calendar year shall not affect the in-kind benefits to be provided in any other calendar year.

(d)  For purposes of Section409A of the Code, Executive’s right to receive any installment payments hereunder shall be treated as a right to receive a series of separate and distinct payments. Whenever a payment under this
Agreement specifies a payment period with reference to a number of days (e.g., payment shall be made within thirty (30) days following the date of termination), the actual date of payment within the specified period shall be within the
sole discretion of the Company.

24.  Section280G. In the event that any payments or benefits provided for in this Agreement or otherwise payable to Executive (collectively, the “Payments”) (1)constitute “parachute payments” within the meaning of
Section 280G of the Code, and (2) but for this Section 24, would be subject to the excise tax imposed by Section4999 of the Code, then the Payments will be either (x)delivered in full or (y)delivered as to such lesser extent that would
result in no portion of the Payments being subject to excise tax under Section4999 of the Code, whichever of the foregoing amounts, taking into account the applicable federal, state and local income and employment taxes and the
excise tax imposed by Section4999 of the Code (and any equivalent state or local excise taxes), results in the receipt by Executive on an after-tax basis, of the greatest amount of Payments, notwithstanding that all or some portion of
such Payments may be taxable under Section4999 of the Code.




25.  Withholding. The Company and its Affiliates may withhold from any and all amounts payable under this Agreement such federal, state and local taxes as may be required to be withheld pursuant to applicable law or
regulation.

26. Entire Agreement. This Agreement sets forth the entire agreement of the parties hereto in respect of the subject matter contained herein and supersedes all prior agreements, term sheets, promises, covenants,
arrangements, communications, representations or warranties, whether oral or written, by any officer, employee or representative of any party hereto in respect of such subject matter, other than the Loyalty and Confidentiality
Agreement between Executive and the Company (“Loyalty Agreement”), the Invention Assignment Agreement, the Mutual Agreement to Arbitrate Claims and any equity agreements in which Executive is a participant on the
Commencement Date. Any other prior agreement of the parties hereto in respect of the subject matter contained herein, including, without limitation, the Executive Transition Agreement by and between Executive and the Company,
dated October31, 2022, is hereby terminated and cancelled as of the Commencement Date, other than the Loyalty Agreement, the Invention Assignment Agreement, the Mutual Agreement to Arbitrate Claims and any equity
agreements in which Executive is a participant on the Commencement Date.

27.  Captions; Section Headings. Captions and section headings used herein are for convenience only and are not a part of this Agreement and shall not be used in construing it.
28.  Certain Defined Terms. The following terms have the following meanings when used in this Agreement.

(a) “Accrued Compensation” means, as of any date, (1)the unpaid amount, if any, of Executive’s previously earned Base Salary, (2)the unpaid amount, if any, of the bonus earned by Executive for the preceding year, and
(3)additional payments or benefits, if any, earned by Executive under and in accordance with any employee plan, program or arrangement of or with the Company or an Affiliate (other than this Agreement).

(b) “Affiliate” means an entity at least fifty (50%) of the voting, capital or profits interests of which are owned directly or indirectly by the Company.

(c) “Benefit Continuation Coverage” means if Executive timely elects and maintains continuation coverage pursuant to the Consolidated Omnibus Budget Reconciliation Act of 1985 (“COBRA”) for Executive and his
eligible dependents, as applicable, the Company will pay Executive a monthly amount equal to the amount it contributes from time to time to group medical, dental and/or vision insurance premiums (as applicable) for similarly situated
active employees until the earlier of (1) twenty-four (24) months following the Date of Termination or (2)the date upon which Executive begins other employment that provides for comparable health coverage benefits. However, if the
Company determines in its sole discretion exercised in reasonable good faith that it cannot provide the COBRA benefits without potentially violating applicable law (including, without limitation, Section2716 of the Public Health
Service Act), the Company and Executive will coordinate in good faith to restructure such benefit.




(d) “Change in Control” shall have the meaning set forth in the Plan.
(e) “Pro Rata Bonus” means (1)if the termination is in conjunction with a Change in Control, Executive’s target annual bonus or (2)if such termination is not in conjunction with a Change in Control, Executive’s annual
bonus, if any, earned by Executive for the year of termination based on actual performance, in each case, multiplied by a fraction, the numerator of which is the number of days elapsed from the beginning of the calendar year in which

Executive’s employment terminates until the Date of Termination, and the denominator of which is 365 (or 366 if a leap year).

(f)  “Salaryand Bonus” means, as of the effective date of the termination of Executive’s employment with the Company and its Affiliates, the sum of: (1) Executive’s highest annual rate of salary at any time during the
preceding twenty-four (24) months, and (2) Executive’s target bonus amount for the calendar year in which such termination occurs.

29.  Counterparts. This Agreement may be executed in any number of counterparts, each of which will be deemed an original, and all of which together will constitute one and the same instrument. This Agreement will
become binding when one or more counterparts hereof, individually or taken together, will bear the signatures of all of the parties reflected hereon as the signatories. Any signature on this Agreement delivered by photographic,

electronic or PDF copy shall be deemed to be an original signature hereto.

[Signature page follows]
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the Effective Date.
UPBOUND GROUP,INC.

/s/ Transient Taylor

By: Transient Taylor
Title: Executive Vice President — Chief Human Resources Officer

Date: February 19, 2025
FAHMI KARAM

/s/ Fahmi Karam

Date: February 19, 2025




Exhibit 99.1

upbound

UPBOUND GROUP, INC. REPORTS FOURTH QUARTER AND FULL YEAR 2024 RESULTS

Total Revenue of $1,079 million for Fourth Quarter and $4.3 billion for Full Year
GAAP Diluted EPS $0.55 for Fourth Quarter and $2.21 for Full Year

Non-GAAP Diluted EPS! $1.05 for Fourth Quarter and $3.83 for Full Year

Plano, Texas, February 20, 2025 - Upbound Group, Inc. (the "Company" or "Upbound") (NASDAQ:UPBD) today announced results for the quarter and year ended December 31, 2024. The earnings release, financial tables and
related materials can be found on the Company's investor relations website at https://investor.upbound.com.

Today at 9 a.m. ET, Mitch Fadel, Chief Executive Officer, and Fahmi Karam, Chief Financial Officer, will host a conference call to review the financial results and provide 2025 outlook. Interested parties can access a live webcast of
the conference call via this link (webcast link) or through the Company's investor relations website.

About Upbound Group, Inc.

Upbound Group, Inc. (NASDAQ: UPBD), is a technology and data-driven leader in accessible and inclusive financial solutions that address the evolving needs and aspirations of underserved consumers. The Company’s customer-
facing operating units include industry-leading brands such as Acima®, Brigit™, and Rent-A-Center® that facilitate consumer transactions across a wide range of store-based and digital channels, including over 2,300 company branded
retail units across the United States, Mexico and Puerto Rico. Upbound Group, Inc. is headquartered in Plano, Texas. For additional information about the Company, please visit our website Upbound.com.

Non-GAAP Financial Measures

This release and the Company's related conference call contain certain financial information determined by methods other than in accordance with U.S. Generally Accepted Accounting Principles (GAAP), including (1) Non-GAAP
diluted earnings per share (net earnings or loss, as adjusted for special items (as defined below), net of taxes, divided by the number of shares of our common stock on a fully diluted basis) and (2) other non-GAAP financial measures
explained in the Company’s other quarterly earnings disclosures. “Special items” refers to certain gains and charges we view as extraordinary, unusual or non-recurring in nature or which we believe do not reflect our core business
activities, and are reported as Other Gains and Charges in our Consolidated Statements of Operations.

For the periods presented herein, these special items are described in the quantitative reconciliation table included below in this release. Because of the inherent uncertainty related to these special items, management does not believe it
is able to provide a meaningful forecast of the comparable GAAP measures or reconciliation to any forecasted GAAP measure without unreasonable effort. These non-GAAP measures are additional tools intended to assist our
management in comparing our performance on a more consistent basis for purposes of business decision-making by removing the impact of certain items management believes do not directly reflect our core operations. These measures
are intended to assist management in evaluating operating performance and liquidity, comparing performance and liquidity across periods, planning and forecasting future business operations, helping determine levels of operating and
capital investments and identifying and assessing additional trends potentially impacting our Company that may not be shown solely by comparisons of GAAP measures. Consolidated Adjusted EBITDA is also used as part of our
incentive compensation program for our executive officers and others. We believe these non-GAAP financial measures also provide supplemental information that is useful to investors, analysts and other external users of our
consolidated financial statements in understanding our financial results and evaluating our performance and liquidity from period to period. However, non-GAAP financial measures have inherent limitations and are not substitutes for,
or superior to, GAAP financial measures, and they should be read together with our consolidated financial statements prepared in accordance with GAAP. Further, because non-GAAP financial measures are not standardized, it may not
be possible to compare such measures to the non-GAAP financial measures presented by other companies, even if they have the same or similar names.

! Non-GAAP financial measure. Refer to definitions and reconciliations included in this release.




Exhibit 1 - Reconciliation of diluted earnings per share to Non-GAAP diluted earnings per share

Diluted Earnings

Three Months Ended December 31, 2024 Per Share
GAAP Results $ 0.55
Plus: Special Items()

Acima acquired assets depreciation and amortization 0.21
Legal matters 0.06
Transaction Fees 0.05
Accelerated stock compensation 0.02
Discrete income tax items 0.16

Non-GAAP Adjusted Results $ 1.05

(1) Additional details of Special items are included in Table 6 (Reconciliation of Net Earnings (Loss) to Net Earnings Excluding Special Items and Non-GAAP Diluted Earnings Per Share) of the fourth quarter 2024 earnings release
dated February 20, 2025, which can be found on the Company's investor relations website as noted above.

Diluted Earnings

Year Ended December 31, 2024 Per Share
GAAP Results $ 221
Plus: Debt refinancing fees 0.08
Plus: Special Items(!)
Acima acquired assets depreciation and amortization 0.82
Legal matters 0.22
Acima equity consideration vesting 0.11
Accelerated software depreciation 0.08
Asset Impairments 0.08
Accelerated stock compensation 0.06
Transaction Fees 0.05
Other 0.02
Discrete income tax items 0.10
Non-GAAP Adjusted Results $ 3.83

(1) Additional details of Special items are included in Table 8 (Reconciliation of Net Earnings (Loss) to Net Earnings Excluding Special Items and Non-GAAP Diluted Earnings Per Share) of the fourth quarter 2024 earnings release
dated February 20, 2025, which can be found on the Company's investor relations website as noted above.
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Upbound Group, Inc. Earnings Release

February 20, 2025

Fourth Quarter 2024 Results & Key Metrics

$1,079M $31M $123M $0.55 $1.05

Total Adjusted GAAP Non-GAAP

Net Earnings '
Revenue 9 EBITDA' Diluted EPS Diluted EPS'

Achieves FY 2024 Targets for Revenue,
Adjusted EBITDA, and Non-GAAP Diluted EPS

Acima GMV Propels Topline and Earnings Growth;
Upbound Acquires Brigit in Q1 2025

Fourth Quarter Consolidated Results

Consolidated revenues of $1,079.2 million increased 6.0% year-over-
year, driven by both higher rentals and fees revenue and higher
merchandise sales revenue.

GAAP operating profit of $79.2 million, including $24.7 million of pre-tax
costs relating to special items described below, compared to $55.9
million of GAAP operating profit, including $32.5 million of pre-tax costs
relating to special items, in the prior year period. Fourth quarter 2024
GAAP operating profit margin was 7.3%, compared to 5.5% in the prior
year period.

Consolidated lease charge-off (LCO) rate of 7.3%, a 20 bps
improvement from the prior year period and a 10 bps improvement
sequentially.

Net earnings on a GAAP basis of $31.0 million, compared to a $11.3
million net loss in the prior year period, a $42.3 million increase. Net
profit margin of 2.9% increased 400 bps year-over-year.

Adjusted EBITDA' increased 14.1% year-over-year to $122.8 million,
due to increases in Adjusted EBITDA in both the Acima and Rent-A-
Center segments.

Adjusted EBITDA margin' of 11.4% increased 80 basis points
compared to the prior year period, due to an increase in Adjusted
EBITDA margin' in the Rent-A-Center segment, partially offset by a
decrease in Adjusted EBITDA margin' in the Acima segment.

GAAP diluted earnings per share was $0.55, compared to GAAP loss
per share of $(0.21) in the prior year period.

Non-GAAP diluted earnings per share', which excludes the impact of
special items described below, was $1.05 for the fourth quarter of 2024,
compared to $0.81 in the prior year period.
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elsewhere in this release.

CEO Commentary

d to share these
a milestone year for
Upbound in 2024. Across our

topline growth and nearly 8% non-
GAAP diluted EPS growth. Acima’s
momentum continued, as it delivered
over 17% growth this year on both
GMV and revenue, while generating its
largest-ever adjusted EBITDA. Rent-A-
c

and we welcomed Brigit, a profitable,
industry-leading fintech with over two
million custome noted Upbound
CEO Mitch Fadel.

“In 2025, we will focus on building on
our growth, through diversification and
optimizatio ategies to deliver
revenue, EBITDA and earnings results
in line with our long-term targets.
Consistent with our mission, we will
also continue to elevate our customers’
financial opportunity, which we believe
will firmly establish Upbound as a
leading platform for convenient and
flexible financial solutions to
underserved communities,” concluded
Mr. Fadel.




Segment Highlights

acima

Acima Segment
Fourth Quarter Results

GMV increased 15.3% year-over-year, the fifth
consecutive quarter of double-digit GMV growth.
Growth in GMV was primarily due to an increase in
retailer locations, retailer productivity, and our
expanding direct-to-consumer offerings.

Revenues of $581.1 million increased 14.4% year-
over-year, driven by increases in both rentals and fees
revenue and merchandise sales revenue.

Rentals and fees revenue increased 12.5% year-over-
year and merchandise sales increased 21.3% year-
OVer-year.

Gross margin decreased 260 bps year-over-year due
primarily to merchandise sales representing a larger
percentage of revenue, a result of more consumers
electing the 90-day purchase option, and the
conversion of Acceptance Now locations to the Acima
platform.

Lease charge-offs (LCO) were 9.0%, improving 90 bps
year-over-year and 20 bps sequentially.

Operating profit and net earnings on a GAAP basis
were $69.7 million with a margin of 12.0%, compared
to $64.0 million and 11.3% in the third quarter.

Adjusted EBITDA was $80.9 million with a margin of
13.9%, compared to $75.3 million and 13.3% in the
third quarter. The sequential increase in Adjusted
EBITDA margin was attributable to both higher gross
margins and operating expenses remaining roughly
flat despite growing revenue.

Retailer locations with at least one funded lease in the
quarter increased approximately 8% year-over-year in
Q4.

upbound
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Rent-A-Center Segment
Fourth Quarter Results

Same store sales were flat year-over-year, an
improvement from a 1.6% decrease in the fourth
quarter of 2023.

Revenues of $444.0 million decreased 3.3%
over-year, driven by lower rentals and fees
revenue on a smaller portfolio, a result of the sale
of 55 stores to a Rent-A-Center franchisee and
store consolidation.

Rentals and fees revenue decreased 3.3% year-
over-year. Merchandise sales revenue increased
0.7% year-over-year.

Lease charge-offs (LCO) were 5
bps y/y and 10 bps sequentially.

increasing 80

Operating profit and net earnings on a GAAP basis
were $69.7 million with a margin of 15

compared to $61.9 million and 13.5% in the prior
year period.

Adjusted EBITDA was $75.4 million with a margin
of 17.0% in the fourth quarter, compared to $66.7
million and 14.5% in the prior year period. The
year-over-year increase in Adjusted EBITDA and
Adjusted EBITDA margin was due to lower
operating expenses.

As of December 31, 2024, the Rent-A-Center
segment owned and operated 1,728 locations,
roughly flat compared to the end of the third
quarter.




Segment Highlights (continued)

Franchising Segment Fourth Quarter Results

* Revenues of $35.8 million increased 12.6% year-over-year due to
higher inventory sales, primarily a result of the sale of 55 Rent-A-Center
stores to a franchisee.

= Segment net earnings, on a GAAP basis, and Adjusted EBITDA were
both approximately $4.5 million.

« As of December 31, 2024, the company had 448 franchised locations.

Mexico Segment Fourth Quarter Results

» Revenues of $18.3 million increased 9.2% year-over-year on a
constant currency basis.

- Segment net earnings, on a GAAP basis, and Adjusted
EBITDA were approximately $0.7 million and $1.1 million,
respectively.

« As of December 31, 2024, the Mexico segment owned and
operated 132 locations.

Corporate Segment Fourth Quarter Results

- GAAP operating expenses decreased 8.7% year-
over-year.
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2024 Consolidated Results

+ Consolidated revenues of $4.3 billion increased 8.2% year-over-year
due to increases in both rentals and fees revenue and merchandise
sales revenue.

- GAAP operating profit of $291.6 million, including $104.6 million of pre-
tax costs relating to special items described below, compared to $162.9
million of GAAP operating profit, including $216.9 million of pre-tax costs
relating to special items, in the prior year period. GAAP operating profit
margin for the full year was 6.7%, compared to 4.1% in the prior year.

= Consolidated lease charge-off (LCO) rate increased to 7.3%, up slightly
from 7.1% in the prior year.

+ Net eamings on a GAAP basis of $123.5 million, compared to a $5.2
million net loss in the prior year period. Net profit margin of 2.9%
increased 300 bps year-over-year.

+ Adjusted EBITDA increased 3.8% year-over-year to $473.2 million, due
to increases in Adjusted EBITDA in both the Acima and Rent-A-Center
segments.

+ Adjusted EBITDA margin of 11.0% decreased 40 basis
points compared to the prior year, driven primarily by a
decrease in Adjusted EBITDA margin in the Acima
segment, partially offset by an increase in Adjusted
EBITDA margin in the Rent-A-Center segment.

+ GAAP diluted earnings per share was $2.21 compared to
GAAP loss per share of $(0.09) in the prior year.

+ Non-GAAP diluted earnings per share, which excludes
the impact of special items described below, was $3.83
for the full year 2024, compared to $3.55 in the prior year.

+ For the year ended December 31, 2024, the
Company returned $82.3 million of cash to
shareholders through a $1.48 per share
annualized dividend.

+ For the year ended December 31, 2024, cash
flow from operations was $104.7 million. As of
December 31, 2024, the value of cash and cash
equivalents was $60.9 million, debt outstanding
was $1.3 billion, liquidity was $489.2 million,
including $428.3 million of revolving credit
availability, and net debt to Adjusted EBITDA
ratio was 2.7x.!

"INet debt to Adjusted EBITDA ratio is defined as
outstanding debt less cash and cash equivalents
divided by trailing twelve months Adjusted EBITDA,
which is a Non-GAAP financial measure. Refer to
definitions and reconciliations elsewhere in this
presentation
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Full Year 2025 Financial Outlook

The Company is providing the following guidance for its 2025 fiscal

year. Due to the inherent uncertainty related to the special items
identified in the tables below, management does not believe it is
able to provide a meaningful forecast of the comparable GAAP

measures or reconciliation to any forecasted GAAP measure without
unreasonable effort. The actual amount of these items during 2025

may have a significant impact on our future GAAP results.

Table 1

Cor i d Guidance' Full Year 2025  First Quarter 2025
Revenues ($B) $4.50-$4.75 $1.05-§1.15
Adj. EBITDA Excluding SBC {SM)2 $500 - 5540 $120 - $130
Mon-GAAP Diluted Eamings Per Share” $3.90 - $4.40 $0.90 - $1.00
Free Cash Flow (SM)? $150 - $200 $70- 5100

1. Consolidated includes Acima, Rent-A-Center, Brigit (for the 11 months following the
acquisition on January 31, 2025), Mexico, F hising and Ci = it

2. Non-GAAP financial measure. See descriptions below in this release.

Information

upbound

CFO Commentary

“Upbound delivered strong ults in Q4,
which enabled our performance to meet
or exceed the annual guidance that we
ed throughout the year. We delivered
topline and bottomline growth in Q4 and
across 2024, while prudently and
cally managing our risk profile to
finish in line with our targets,
Fahmi Karam, CFO.

“Our capital allocation prioriti
balanced investments for future growth
with ital returns to stakeholders.
During the year, we made investments
in our enterprise technology to enhance
our underwriting, streamline the
checkout journey, and multiply the points
of connection we have with our
customers. We accelerated
sformation with

ed and funded in early 2025 with the
revolver capacity that we had reserved
for opportunistic M&A. Concurrently, we
supported our dividend and announced
another increase this year of 5

“In 2025, we expect to see stronger
cash flow that continues to support

debt and strengthening our balance
sheet. We are well positioned to
continue the momentum we built in 2024
and drive shareholder value,” concluded
Mr. Karam.

Conference Call and Webcast

Upbound Group, Inc. will host a conference call to discuss fourth
quarter results, guidance and other operational matters on the
morning of Thursday, February 20, 2025, at 9:00 a.m. ET. For a live
webcast of the call, visit https://investor.upbound.com. Certain
financial and other statistical information that will be discussed during
the conference call will also be provided on the same website.




Financial Highlights

Key Metrics

Table 2 a4 a4 a3
Metrics ($'s Millions - except per share) 2024 2023 2024
Consolidated

Revenue H 10732 § 1,018.1 $ 1,068.8
Revenue Y/Y % Change 60% 28% 92%
GAAP Operating Profit - 792 % 559 $ 701
Net Eamings (Loss) H 310 $ (11.3) $ 308
Net Profit Margin 29% (1.1)% 29%
Adj. EBITDA'" $ 1228 § 107.6 $ 1169
Ad]. EBITDA Margin " 114 % 10.6 % 109 %
Lease Charge-Off Rate ™ 73% 75% T4%
GAAP Operating Expenses as % of Total Revenue 398 % 449 % 413 %
GAAP Diluted EPS $ 055 $ (0:21) $ 0.55
Non-GAAP Diluted EPS'" $ 105 § 0.81 $ 0.95
On-Rent Rental Merchandise, Net $ 11349 § 1,109.9 $ 1,016.7
Net Cash Provided by (used in) Operating Activities H 619) $ (19.7) $ 106.2
Free Cash Flow ' s (740) $ (36.9) 5 883
Rent-A-Center Segment

Lease Portfolio - Monthly Value (as of period end) @/ 3 1368 § 145.0 § 1322
Same Store Lease Portfolio Value (Y/Y % Change - as of period end) ™ (2.0)% 22% (0.1)%
Same Store Sales (Y/Y % Change) — % (1.6)% 26%
Revenue $ 4440 § 459.3 $ 458.7
Revenue YIY % Change (3.3)% 1.7)% 11%
GAAP Operating Profitt GAAP Net Eamings $ 697 §$ 61.9 $ 68.9
Net Profit Margin 157 % 13.5% 150 %
Adj. EBITDA'™ H 754 8 66.7 $ 74T
Adj. EBITDA Margin " 170 % 145 % 163 %
On-Rent Rental Merchandise, Net s 4204 § 4788 H 3934
Lease-Charge Off Rate 50% 42% 49%
30+ Day Past Due Rate'® 34% 31% 34%
Corporate Owned Store Count {U.S. & PR - as of period end) 1,728 1,839 1,726
Acima Segment

GMy ™ $ 5478 § 475.2 $ 436.1
GMV (Y/Y % Change) ™ 153 % 19.0 % 130%
Revenue $ 5811 § 507.9 $ 566.2
Revenue Y/Y % Change 144 % 6.6 % 19.1%
GAAP Operating Profitt GAAP Net Eamings s 697 § 60.4 5 640
Net Profit Margin 120 % 19% 13%
Adj. EBITDA™ H 809 § 75.0 $ 753
Adj. EBITDA Margin "' 139% 14.8 % 133%
On-Rent Rental Merchandise, Net s 6931 § 606.9 3 602.3
Lease Charge-Off Rate ®' 90 % 99 % 92%
60+ Day Past Due Rats® 133 % 13.0 % 134 %

*Pleass sse fooinotes on the following pags.

upbound 6




Financial Highlights (continued)

"' Non-GAAP financial measure. Refer to the and iiati in this release.
2| aasa Portfclio Value- Represents the agoregate dollar value of the expected monthly rental income associated with currsnt active lease agreements from our Rent-
A-Center lsase-to-own stores and platform at the end of any given pariod.

P'Same Store Lease Portfolio Value: Represents the aggregate dollar value of the expected monthly rental income associated with cument active lease agreements
from cur Rent-A-Center lease-to-own stores that were operated by us for 13 months or more at the end of any given period. The Company excludes from the same
store base any store that receives a certain level of customer accounts from closed stores or acquisitions. The receiving store will be eligible for inclusion in the
same store basa in the 30th full month following account transfar.

* Same Store Sales (SSS): Same store sales generally represents revenue eamed in Rent-A-Center stores that were operated by us for 13 months or more and are
reported on a constant currency basis as a percentage of total revenue eamed in stores of the segment during the indicated period. The Company excludes from
the same store sales base any store that receives a certain level of customer accounts from closed stores or acquisitions. The receiving store will be eligible for

_ inclusion in the same store sales base in the 30th full month following account transfer.

5)L_ease Charge-Offs (LCOs) (previously referred to as “skip / stolen losses™): Represents charge-offs of the net book value of unrecoverable on-rent merchandise with
lease-to-own cusiomers who are past due. This is typically expressed as a percentage of revenues for the applicable period. For the Rent-A-Center segment, LCOs
exclude Get It Now and Home Choice locations.

130+ Days Past Dus Rate: Defined as the average number of accounts 30+ days past due as a % of otal open leases.

™ Gross Marchandise Volume (GMV): The Company defines Gross Merchandisa Volume as the retail value in U.S. dollars of merchandise acquired by the Acima

segment that is leased to customers through a transaction that occurs within a defined period, net of esti as of the date.

"'EO+ Days Past Due Rate: Defined as the average number of accounts 60+ days past due as a % of total open leases.

upbound 7




Financial Highlights (continued)

Key Metrics

Table 3 FY FY

Metrics ($'s Millions - except per share & store count data) 2024 2023
Consolidated

Revenue 3 43206 § 3,992.4
Revenue Y/Y % Change 82% (6.0)%
GAAP Operating Profit $ 2916 § 162.9
Net Eamings (Loss) 5 1235 § (5.2)
Net Profit Margin 29% (0.1)%
Adj. EBITDA'™ $ 4732 § 455.7
Adj. EBITDA Margin " 11.0 % 114 %
Lease Charge-Off Rate ™ 7.3 % 1%
GAAP Operating Expenses as % of Total Revenue 41.4 % 46.6 %
GAAP Diluted EPS $ 221§ (0.09)
Non-GAAP Diluted EPS'" $ 383 § 3.55
On-Rent Rental Merchandise, Net $ 11349 § 1,100.9
Net Cash Provided by Operating Activities $ 1047 § 200.3
Free Cash Flow'" 3 484 § 146.9
Rent-A-Center Segment

Lease Portfolio - Monthly Value (as of period end) $ 1368 § 145.0
Same Store Lease Portfolio Value (Y/Y % Change - as of period end) ® (2.0)% 22%
Same Store Sales (Y/Y % Change) ™! 15% (4.3)%
Revenue 3 18634 § 1,864.1
Revenue Y % Change —% (4.4)%
GAAP Operating Profitt GAAP Net Eamings $ 2804 § 2735
Net Profit Margin 15.0 % 147 %
Adj. EBITDA™ $ 3081 §$ 2923
Adj. EBITDA Margin " 16.5 % 157 %
On-Rent Rental Merchandise, Net $ 4204 § 478.8
Lease-Charge Off Rate *' 47 % 45 %
30+ Day Past Due Rate'® 32% 30%
Corporate Owned Store Count (U.S. & PR - as of period end) 1,728 1,839
Acima Segment

GMy ™ $ 18516 § 1.581.4
GMV (Y/Y % Change)™ 171 % (0.2)%
Revenue $ 22614 § 19313
Revenue Y'Y % Change 171 % (8.5)%
GAAP Operating Profitt GAAP Net Eamings $ 2555 § 2355
Net Profit Margin 11.3 % 122 %
Adj. EBITDA!" $ 3024 § 2942
Adj. EBITDA Margin " 134 % 152 %
On-Rent Rental Merchandise, Net 5 6931 § 606.9
Lease Charge-Off Rate *' 9.4 % 9.3 %
60+ Day Past Due Rate'® 13.0% 133 %

*Please sse fooinates on the following page.
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Financial Highlights (continued)

"' Non-GAAP financial measure. Refer to the and iiati in this release.
2| aasa Portfclio Value- Represents the agoregate dollar value of the expected monthly rental income associated with currsnt active lease agreements from our Rent-
A-Center lsase-to-own stores and platform at the end of any given pariod.

P'Same Store Lease Portfolio Value: Represents the aggregate dollar value of the expected monthly rental income associated with cument active lease agreements
from cur Rent-A-Center lease-to-own stores that were operated by us for 13 months or more at the end of any given period. The Company excludes from the same
store base any store that receives a certain level of customer accounts from closed stores or acquisitions. The receiving store will be eligible for inclusion in the
same store basa in the 30th full month following account transfar.

* Same Store Sales (SSS): Same store sales generally represents revenue eamed in Rent-A-Center stores that were operated by us for 13 months or more and are
reported on a constant currency basis as a percentage of total revenue eamed in stores of the segment during the indicated period. The Company excludes from
the same store sales base any store that receives a certain level of customer accounts from closed stores or acquisitions. The receiving store will be eligible for

_ inclusion in the same store sales base in the 30th full month following account transfer.

5)L_ease Charge-Offs (LCOs) (previously referred to as “skip / stolen losses™): Represents charge-offs of the net book value of unrecoverable on-rent merchandise with
lease-to-own cusiomers who are past due. This is typically expressed as a percentage of revenues for the applicable period. For the Rent-A-Center segment, LCOs
exclude Get It Now and Home Choice locations.

130+ Days Past Dus Rate: Defined as the average number of accounts 30+ days past due as a % of otal open leases.

™ Gross Marchandise Volume (GMV): The Company defines Gross Merchandisa Volume as the retail value in U.S. dollars of merchandise acquired by the Acima

segment that is leased to customers through a transaction that occurs within a defined period, net of esti as of the date.

"'EO+ Days Past Due Rate: Defined as the average number of accounts 60+ days past due as a % of total open leases.
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About Upbound Group, Inc

Upbound Group, Inc. (NASDAQ: UPBD), is a technology
and data-driven leader in accessible and inclusive financial
solutions that address the evolving needs and aspirations of
underserved consumers. The Company's customer-facing
operating units include industry-leading brands such as
Acima®, Brigit™, and Rent-A-Center® that facilitate
consumer transactions across a wide range of store-based
and digital channels, including over 2,300 company
branded retail units across the United States, Mexico and
Puerto Rico. Upbound Group, Inc. is headquartered in
Plano, Texas.

For additional information about the Company, please visit
our website Upbound.com.

Investor Contact

Upbound Group, Inc.
Jeff Chesnut

SVP, IR & Corporate Development
972-801-1108 IA\'\
jeff.chesnut@upbound.com




Forward Looking Statements

This press release, and the guidance above and the Company's related conference call contain forward-ocking statements that involve risks and
uncertainties. These statements are made under the "safe harbor” provisions of the U.S. Private Eecuriﬂas Litigation Reform Act of 1995. Such forward-
looking slatamanls ganafsily can be identified by the use of forward-looking terminclogy such as "may," "will," "expect,” "intend." "could,” "estimate,”
"predict,” " intain,” "should,” ici " "believe,” or “confident.” or the negative thereof or variations thereon or similar terminology and
including, among u(hers staterments cuncamlrl; (i) the Ccmpaﬂy 's guidance for 2025 and fulure outiook, (ii) the impact of ongoing challenging
i on the C , financial and ts, (jii) the future business prospects and financial
performance of the Company as a whole twnlch includes Bridge IT Inc. E‘Bnglt ) fulluwmg the closing of our acquisition of Brigit on January 31, 2025) and
our segments, (iv) the Company’s growth (v) the C plans and sirategy relating to its capital structure and capital
allocation, |n|:‘J|.||1|ng any share mpuchssgs under the Company's sham r&pl.lrrhass program, (vi) the potential impact of legal proceedings, govemnmental
inquiries and i the C in, and (vii) other statements that are not historical facts. However, there can be no assurance that
such expectations will occur. The Comp‘any‘s actual future perf: could differ ially and ad ly from such Factors that could
cause or contribute to these differences include, but are not limited to: (1) the possibility that costs, difficulties or disruptions related to the integration of
Brigit operations into the Company’s other operations will be greater than expected; (2) the possibility that the anticipated benefits from the Brigit acquisition
may not be fully realized or may take longer to realize than expected; {3] the Company’s ability to {i) effectively adjust to changes in the composition of its
offerings and product mix as a result of iing Brigit and i intain the quality of existing offerings and (ii) successfully introduce other new
product or service offerings on a timely and cost-effective basis; (4) manga in the Company’s future cash raqmemems as a result of the Brigit acquisition,
whether caused by unanticipated increases in capital expenditures or working capital needs, unar or isa; (5) the Company’s ability
to retain the talent and dedication of key empluyaes of Bnglt (6) the general strength of the economy and other economic condmons affecting consumer
preferences, spending and pay behaviors, includi ilability of credit to the Company's target consumers and to other consumers, impacts from
confinued or renewed inflation, central bank monetary pollcy initiatives to address inflation concerns and a possible recession or slowdown in economic
growth; (7) factors affecting the di ble income i to the Company's cumrent and potential customers; (8) changes in the unemployment rate; (9)
capital market conditions, including changes in interest rates and availability of funding sources for the Company; (10) changes in the Company's credit
rafings; (11) difficulties encountered in managing the financial and operational performance of the Company’s multiple husmass segmems (12) risks
associated with pricing, value proposition and other changes to the Company’s consumer i and tegies being d yed in the Company's
businesses; (13) the Company's ability to inue to i execute its includi itigating risks i with any potential
additional mergers and acquisitions, or lease-to-own ral‘ranchlsmg opportunities; (14) the Compaﬂfs ability to identify potential acquisition candidates,
complete isitions and fully integrate ired companies, including Brigit; (15) failure to effectively manage the Company's operating labor and
labor operating exp , il i losses for our | (16) disruptions caused by the operation of the Company’s
infi ion or disrupti in the systems of the Company's host ratallers or other third parties with whom the Company does
business; (17) risks ralated to the Company's virual lease-to-own business, including the Company’s ability to continue to develop and successfully
i t the ¥ ; (18) the Ci 's ability to achieve the benefits expected from its integrated virtual and staffed third-party retailer
offering and to successfully grow this busi it; (19) to potential operating margin degradation due to the higher cost of merchandise
and higher merchandise losses in the Ci 's Acima to our Reni-A-Center segment; (20) additional risks associated with the
Company's recently acquired Brigit business and its consumer products and services, including managing losses and payment defaults, regulatory,
ing and other iance risks, risks with Brigit's reliance on regulated banks and on providers of third party data, technology and other
third-party service providers: and other new risks for our company; (21) litigation or administrative proceedings to which the Company is or may be a party
to from time to time and changes in estimates relating to litigation reserves including, in each case in connection with the regulatory and litigation matters
described in the Company’s most recent Form 10-K or Form 10-Q; (22) the Company’s compliance with applicable statutes and regulations governing the
Company's businesses, impacts from the enforcement of existing laws and regulations and the enactment of new laws and regulations adversely affecting
the Company's business, including in connection with the regulatory matters in whx:h the Company is involved, and any legislative or other regulatory
enforcement efforts that seek to re-characterize store-based or virtual I 1 i as credit sales and to apply consumer credit laws and
regulations to the Company’s lease-to-own business or to apply credit laws to Brigit's consumer offerings; (23) the Company's transnm to more readily
scalable “cloud-based™ solutions; (24) the Company’s ability to develop and digital or ing mobile
applications; (25) the Company's ability to protect its propristary intellectual property; (26) the Company's ability or that of the Company’s host retailers or
other third parties with whom the company does business to protect the integrity and security of customer, employee, supplier and host retailer or other
third party i fion, which may be y affected by hacking, computer viruses, or similar disruptions; (27) impairment of the Company’s goodwill or
other intangible assets; (28) disruptions in the Company's supply chain; (29) limitations of, or disruptions in, the Company's distribution network; (30) rapid
infiation or defiation in the prices of the Company’s lease-to-own products and other related costs; (31) allegations of product safety and quality control
issues, including recalls of goods the Company leases to customers; (32) the Company's ability to execute, as well as, the effectiveness of, lease-to-own
store consolidations, including the Cnmpsny 's ability to retain the revenue from customer accounts merged into ancther store location as a result of a store

consolidation; (33) the G 'S cash flow and its ability to generate sufficient cash flow to continue paying dividends; (34) increased
competition from traditional it wirtual | to titors, online retailers, Buy-Now-Pay-Later, earned wage access and financial health
technology competitors and other fintech ct and other ime lenders; (35) the Gompany‘s ability to identify and
successfully market products and services that appeal to its currem and future targeted i and to timate the size of the total
addressable market; (36) consumer pref and p of the C /s brands; (37) the Company's ability to effectively provide consumers
with additional products and services heyond I 1o and products and currently offered by Brigit, inciuding through third party partnershios;
{38) the Company's ability to retain the revenue iated with acquired | o accounts and enhance the performance of acquired

stores; (39) the Company’s ability to enter into new rental or lease purchase agreements and collect on existing rental or lease purchase agreements; (40)
changes in tariff policies, including any impacts from tariffs imposed by the current Presidential Administration on the price of imported goods, or consumer
prices overall or other financial impacts of such tariffs or any retaliatory tariffe enacted by U.S. trading pariners on the Company's costs or target
consumers; (41) adverse changes in the economic conditions of the industries, countries or markets that the Company serves; (42) information Iiachnology
and data security costs; (43) the impact of any breaches in data security or other disturbances to the Company's inf i y and other r

{44) changes in estimates relating fo self-insurance liabilities and income tax reserves; (45) changes in the Company's effective tax mm (46) fluctuations in
foreign cumency exchange rates; (47) the Company’s ability to maintain an eflective sysiem of internal controls; and (48) the other risks detailed from time
to time in the Company's SEC reports, including but not limited to, its Annual Report on Form 10-K for the year ended December 31, 2023, and in its
subsequent Quarterty Reports on Form 10-Q and Gurrent Reports on Form 8-K. You are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of the date of this press release. Except as required by law, the C is not obligated to publicly release any revisions
to these forward-looking statements to reflect the events or circumstances after the date hereof or to reflect the occurrence of unanticipated events.
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Upbound Group, Inc. and Subsidiaries

CONSOLIDATED STATEMENTS OF OPERATIONS - UNAUDITED

Table 4 Three Months Ended December 31, Year Ended December 31,
(in thousands, except per share dats) 2024 2023 2024 2023
Revenues
Rentals and fees 3 877,311 5 840,639 3 3,513,658 $ 3261678
Merchandise sales 148,045 126,510 624,735 541,766
Installment sales 16,551 18,439 60,884 63,630
Franchise merchandise sales 27,989 25,276 88,125 95,054
Royalty income and fees 6,199 5,780 24,738 24416
Other 3133 1,447 8424 5,869
Total revenues 1,079,228 1,018,081 4,320,564 3992413
Cost of revenues
Cost of rentals and fees 347445 313,489 1,355,539 1,199,161
Cost of merchandise sold 189,121 160,015 773,937 652,894
Cost of installment sales 6,467 6,638 22,523 22997
Franchise cost of merchandise sold 27,957 25,337 88,214 95,103
Total cost of revenues 570,990 505,489 2,240,213 1,870,155
Gross profit 508,238 512,602 2,080,351 2,022,258
Operating expenses
Operating labor 142217 153,068 609,169 613,538
Mon-labor operating expenses 197,878 206,652 811,635 775,919
General and administrative expenses 52,248 51,272 212,450 201,706
Depreciation and amortization 12,025 13,218 50,886 51,321
Other gains and charges 24714 32,498 104,580 216,909
Total operating expenses 429,083 456,707 1,788,720 1,859,393
Operating profit 79,155 55,805 291,631 162 B65
Debt refinancing charges — - 6,604 -
Interest expense 25422 29,185 110,585 113,418
Interest income (645) (730) (3,009) (3,420)
Eamnings before income taxes 54,379 27,440 177.541 52 B67
Income tax expense 23,397 38,694 54,063 58,046
Net earnings (loss) 3 30,982 3 (11.254) ] 123.478 § {5,179)
Basic weighted average shares 54721 54,031 54,654 54,878
Basic eamings (loss) per common share 5 0.57 3 0.21 5 2.26 5 (0.09)
Diluted weighted average shares 56,112 54,031 55,933 54,978
Diluted eamings (loss) per common share 5 0.55 3 0.21 5 221 $ (0.09)
REVENUES BY SEGMENT
Acima bl 581,123 3 507,904 3 2,261,448 § 1,831,325
Rent-A-Center 444,026 459,292 1,863,425 1,864,123
Mexico 18,261 19,099 78,726 74,825
Franchising 35,818 31,786 116,967 122,340
Total revenues 3 1,079,228 3 1,018,091 3 4,320,564 $ 3.992 413
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Upbound Group, Inc. and Subsidiaries

SELECTED BALANCE SHEETS HIGHLIGHTS - UNAUDITED

Table 5 December 31,

{in thousands) 2024 2023
Cash and cash equivalents s 60,860 $ 93,705
Receivables, net 156,438 111,005
Prepaid expenses and other assets 54,205 50,259
Rental merchandise, net

On rent 1,134 860 1,109,896

Held for rent 113,922 124,167
Operating lease right-of-use assets 265,537 289,702
Goodwill 200,189 289,750
Total assets 2,649,662 2,721.430
Operating lease liabilities ) 272,983 $ 293,435
Senior debt, net 867,726 866,707
Senior notes, net 441,890 439,920
Total liabilities 2,020,678 2,161,058
Total stockholders’ equity 628,984 560,372
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Non-GAAP Financial Measures

This release and the Company’s related conference call contain certain financial information determined by
methods other than in accordance with U.S. Generally Accepted Accounting Principles (GAAP), including (1)
Non-GAAP diluted earnings per share (net earnings or loss, as adjusted for special items (as defined below),
net of taxes, divided by the number of shares of our common stock on a fully diluted basis), (2) Adjusted
EBITDA (net earnings before interest, taxes, stock-based compensation, depreciation and amortization, as
adjusted for special items) on a consolidated and segment basis, (3) Adjusted EBITDA margin (Adjusted
EBITDA divided by total revenue) on a consolidated and segment basis, (4) Free Cash Flow (net cash provided
by operating activities less capital expenditures), and (5) Net debt to adjusted EBITDA (outstanding debt less
cash and cash equivalents divided by trailing twelve months Adjusted EBITDA). "Special items” refers to
certain gains and charges we view as extraordinary, unusual or non-recurring in nature or which we believe do
not reflect our core business activities. Special items are reported as Other Gains and Charges in our
Consolidated Statements of Operations. For the periods presented herein, these special items are described in
the quantitative reconciliation tables included below in this release. Because of the inherent uncertainty related
to these special items, management does not believe it is able to provide a meaningful forecast of the
comparable GAAP measures or reconciliation to any forecasted GAAP measure without unreasonable effort.
These non-GAAP measures are additional tools intended to assist our management in comparing our
performance on a more consistent basis for purposes of business decision-making by removing the impact of
certain items management believes do not directly reflect our core operations. These measures are intended to
assist management in evaluating operating performance and liquidity, comparing performance and liquidity
across periods, planning and forecasting future business operations, helping determine levels of operating and
capital investments and identifying and assessing additional trends potentially impacting our Company that
may not be shown solely by comparisons of GAAP measures. Consolidated Adjusted EBITDA is also used as
part of our incentive compensation program for our executive officers and others. We believe these non-GAAP
financial measures also provide supplemental information that is useful to investors, analysts and other
external users of our consolidated financial statements in understanding our financial results and evaluating
our performance and liquidity from period to period. However, non-GAAP financial measures have inherent
limitations and are not substitutes for, or superior to, GAAP financial measures, and they should be read
together with our consolidated financial statements prepared in accordance with GAAP. Further, because non-
GAAP financial measures are not standardized, it may not be possible to compare such measures to the non-
GAAP financial measures presented by other companies, even if they have the same or similar names.
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Reconciliation of Net Earnings (Loss) to Net Earnings Excluding
Special Items and Non-GAAP Diluted Earnings Per Share

Table 6 Three Months Ended December 31, 2024
Earnings Diluted
Gross Operating Before Tax Net Earnings
(i thousands) Profit Profit Income Tax  Expense Earnings per Share
GAAP Restlts $ 508238 § 79155 § 54379 $ 23397 § 30982 § 0.55

Plus: Special Items'”
Acima acquired azsasels depreciation

and amortization® — 14,899 14,899 3407 11,492 0.21
Legal matters™ s 4,026 4,026 921 3,105 0.06
Transaction fees' — 3,656 3,656 836 2,820 0.05
Accelerated stock compensation'® — 1,652 1,652 378 1,274 0.02
Asset impairments — (16) (16) @) (12) —
Other® —= 497 497 114 383 —
Discrete income tax items — — — (8,978) 8,978 0.16
Non-GAAP Adjusted Results $ 508238 $ 103869 $ 79093 $ 20071 § 50022 § 1.05

") Special items are reported as Other Gains and Charges in the Company's Consolidaled Statements of Operations included in
Table 4 of this earnings release.

# Includes amortization expense of approximately $11.0 million related to the total fair value of acguired intangible assets and
incremental depreciation expense of approximately $4.0 million related to the fair value of acquired software assets.

@ Includes estimated legal accrual of $2.5 million and related litigation and defense expenses of $1.6 million for regulatory lawsuits
with the Consumer Financial Protection Bureau and New York Attorney General, as well as the Multi-State Atorneys’ General
regulatory investigation.

) Represents transaction fees related to Brigit acquisition.

) Represents acceleraled stock compensation expense related to our letter agreement with the Company’s Chief Execulive Officer

® Includes shutdown and holding expenses related to store closures of $0.4 million.

Table 7 Three Months Ended December 31, 2023
Diluted
Earnings (Loss)
Gross Operating Before Tax Net (Loss) Earnings
(in thousands) Profit Profit Income Tax  Expense Earnings per Share
GAAP Results $ 512602 § 55,805 § 27,440 % 38694 § (11,254) § (0.21)
Plus: Special ltems'”
Acima equity consideration vesting'® — 9,379 9,379 (33,055) 42,434 0.76
Acima acquired assets depreciation
and amortization™ - 18,233 18,233 15,228 3,005 0.05
Accelerated software depreciation' — 4,609 4,609 4,356 253 —
Legal matters — 275 275 263 12 -
Discrete income tax items — — — (10,738) 10,736 0.19
Non-GAAP Adjusted Results $ 512602 § 88,391 § 59,936 $§ 14750 § 45,186 § 0.81

") Special items are reported as Other Gains and Charges in the Company's Consolidated Statements of Operations included in
Table 4 of this earnings release.

# Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock
agreements as part of the acquisition proceeds subject to vesting restrictions.

& Includes amortization expense of approximately $14.2 million related to the total fair value of acguired intangible assets and
incremental depreciation expense of approximately $4.0 million.

) Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system
that was fully deployed in the third quarter of 2024.
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Reconciliation of Net Earnings (Loss) to Net Earnings Excluding
Special Items and Non-GAAP Diluted Earnings Per Share

Table 8 Year Ended December 31, 2024
Eamnings Diluted
Gross Operating Before Tax Net Earnings
(in thousands) Profit Profit Income Tax  Expense Earnings per Share
GAAP Results $2080351 § 291631 § 177541 § 54063 § 123478 § 2.21
Plus: Debt refinancing charges —_ —_ 6,604 1,883 4,721 0.08

Plus: Special ltems'"
Acima acquired agsets depreciation

and amortization’ — 61,347 61,347 15,656 45,691 0.82
Legal matters'™ — 15,764 15,764 3,532 12,232 0.22
Accelerated software depreciation'! — 6,145 6,145 1,752 4,393 0.08
Asset impairments’® — 5,044 5,044 1,700 4244 0.08
Accelerated stock compensation® e 5,073 5,073 1,241 3,832 0.06
Acima equity consideration vesting™ = 4,893 4,893 (1,028) 5921 0.1
Transaction fees'™ i 3,656 3,656 836 2,820 0.05
Other® - 1,758 1,758 435 1,323 0.02
Discrete income tax items — —_ — (5.521) 5,521 0.10
Non-GAAP Adjusted Restilts $2080351 § 396211 § 288725 § 74549 $ 214176 § 383

") Special items are reported as Other Gains and Charges in the Company's Consolidated Statements of Operations included in
Table 4 of this earnings release.

2 Includes amortization of approximately $45.5 million related to the total fair value of acquired intangible assets and incremental
depreciation of approximately $15.9 million.

® Includes estimated legal accrual of $10.7 million and related litigation and defense expenses of $5.1 million for regulatory
lawsuits with the Consumer Financial Protection Bureau and New York Attorney General, as well as the Multi-State Attorneys’
General regulatory investigation.

) Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system
used by our Rent-A-Center lease-to-own stores, due to the transition to a new internally developed point-of-sale system
expected to be fully deployed in the third quarter of 2024.

) Includes lease impairments of approximately $5.3 million and fixed assets impairments of approximately $0.6 million.

) Represents accel d stock comp ion expense related to our letter agreement with the Company's Chief Executive
Officer.

™) Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock
agreements as part of the acquisition proceeds subject to vesting restrictions.

®) Represents transaction fees related to Brigit acquisition.

® Includes shutdown and holding expenses related to store closures of $1.4 million.
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Reconciliation of Net (Loss) Earnings to Net Earnings Excluding
Special Items and Non-GAAP Diluted Earnings Per Share

Table 9 Year Ended December 31, 2023
Diluted
Earnings (Loss)
Gross Operating Before Tax Net (Loss) Earnings
(in thousands) Profit Profit Income Tax Expense Earnings per Share
GAAP Resulls $ 2022258 § 162865 § 52,867 $ 58,046 § (5.179) % (0.09)
Plus: Special ltems'”
Acima equity consideration vesting® — 137,507 137,507 (28,876) 166,383 295
Acima acqguired assets depreciation
and amortization'” = 72,934 72,934 45,826 27,108 048
Accelerated soft depreciation') = 9218 9,218 5,792 3,426 0.06
Legal matters _— 319 319 200 19 —_
Other® = (3,069) (3.,069) (1,928) (1,141) (0.02)
Discrete income tax items. — — — (9,546} 9,546 0.17
Non-GAAP Adjusted Results $ 2022258 § 379774 § 269776 $ 69,514 § 200262 § 3.55

1l Special items are reported as Other Gains and Charges in the Company’s Consolidated Statements of Operations included in
Table 4 of this eamings release.

@ Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock
agreements as part of the acquisition proceeds subject to vesting restrictions

® Includes amortization of approximately $57.0 million related to the total fair value of acquired intangible assets, incremental
depreciation of approximately $15.9 million.

) Represents incremental depreciation expense related 1o the acceleration of the remaining useful life of the point-of-sale system
used by our Rent-A-Center lease-to-own stores, due to the transition to a new internally developed point-of-sale system expected
to be fully deployed in the third quarter of 2024.

) Represents interest income on tax refunds of prior years received in 2023.

17
upbound




Reconciliation of Net Earnings (Loss) to Adjusted EBITDA
(Consolidated and by Segment)

Table 10 Three Months Ended December 31, 2024
Rent-A-
(in thousands) Acima Center Mexico Franchising Corporate Consolidated
Net earnings (loss) $ 69,653 § 69693 $§ 667 $ 4500 $ (113,531) § 30,982
Plus: Interest expense, net —_ — - —_ 24,776 24,776
Plus: Income tax expense — — — — 23,397 23,397
Operating profit (loss) 69,653 69,693 667 4,500 (65,358) 79,155
Plus: Depreciation and amortization 352 5,390 427 a3 5,823 12,025
Plus: Stock-based compensation — — — — 6,859 6,859
Plus: Special ltems'"
Acima acquired assets depreciation
and amortization™’ 10,927 = e s 3,072 14,899
Legal matters™ — — — — 4,026 4,026
Transaction fees'"! - —_ — — 3,656 3,656
Accelerated stock compensation'™ — — — — 1,652 1,652
Asset impairments — (16) — — — (16)
Other'® — 360 — - 137 497
Adjusted EBITDA $ 80,932 §$ 75427 § 1,094 § 4533 § (39,233) § 122,753

" Special items are reported as Other Gains and Charges in the Company’s Consolidated Statements of Operations included in Table
4 of this earnings release.

@ Includes amortization expense of approximately $11.0 million related to the total fair value of acquired intangible assets and
incremental depreciation expense of approximately $4.0 million.

® Includes estimated legal accrual of $2.5 million and related litigation and defense expenses of $1.6 million for regulatory lawsuits
with the Consumer Financial Protection Bureau and New York Attorney General, as well as the Multi-State Attorneys’ General
regulatory investigation.

“ Represents transaction fees related to Brigit acquisition.

' Represents accelerated stock compensation expense related to our letter agreement with the Company's Chief Executive Officer.

® Includes shutdown and holding expenses related to store closures of $0.4 million.

Table 11 Three Months Ended December 31, 2023
Rent-A-
(in thousands) Acima Center Mexi Fi hisi Corporats lidated
Net earnings (loss) $ 60378 § 61,880 $ 1429 § 3807 $ (138.748) $ (11,254)
Plus: Interest expense, net = — e e 28,455 28,455
Plus: Income tax expense — — — — 38,694 38,694
Operating profit (loss) 60,378 61,880 1,429 3,807 (71,599) 55,895
Plus: Depreciation and amortization 398 4,852 326 36 7,607 13,219
Plus: Stock-based compensation — — — — 6,012 6,012

Plus: Special Items'"
Acima acquired agsets depreciation

and amortization™ 14,262 — — — 3.971 18,233
Acima equity consideration vesting™ = = — — 9,379 9,379
Accelerated software depreciation'® 2 . e S 4,609 4,609
Legal matters —_ —_ _ — 275 275
Adjusted EBITDA $ 75,038 § 66,732 § 1,755 § 3843 § (39,746) 107,622

" Special items are reported as Other Gains and Charges in the Company’s Consclidated Statements of Operations included in Table
4 of this eamings release.

@ Includes amortization expense of approximately $14.2 million related to the total fair value of acquired intangible assets and
incremental depreciation expense of approximately $4.0 million

™ Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock
agreemenis as part of the acquisition proceeds subject to vesting restrictions.

o Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale systern that
was fully deployed in the third quarter of 2024.
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Reconciliation of Net Earnings (Loss) to Adjusted EBITDA
(Consolidated and by Segment)

Table 12
(in thousands)
Net eamings (loss)
Plus: Interest expense, net
Plus: Income tax expense
Plus: Debt refinancing charges
Operating profit (loss)
Plus: Amortization, Depreciation
Plus: Stock-based compensation
Plus: Special ltems'”
S,
Legal matters™
Accelerated software depreciation'®
Asset Impairment’™
Accelerated stock compensation'®
Acima equity consideration vesting'”
Transaction fees'®
Other
Adjusted EBITDA

Year Ended December 31, 2024

Acima Rent-A-Center F Corp Consc
$ 255549 § 280,423 § 4806 $ 16737 § (434,037) § 123,478
— — — — 107 486 107,486
— — — — 54,063 54,063
= = — i 6,604 6,604
255,549 280.423 4,806 16,737 (265,884) 291,631
1,376 20,367 1,566 141 27,436 50,886
- = — — 26,108 26,108
45,460 = — = 15,887 61,347
—_— - _— —_ 15,764 15,764
_ — — — 6,145 6,145
_— 5.944 _— - —_ 5,944
= - — — 5,073 5,073
—_ —_ — 4,893 4,893
— — — — 3,656 3,656
—_ 1,384 —_ — ar4 1,758
$ 302385 §$ 308,118 § 6372 § 16,878 § (160,548) § 473,205

") Special items are reported as Other Gains and Charges in the Company's Consolidated Statements of Operations included in Table 4

of this eamings release.
@)

depreciation of approximately $15.9 million.

® Includes estimated legal accrual of $10.7 million and related litigation and defense expenses of $5.1 million for regulatory lawsuits
with the Consumer Financial Protection Bureau and New York Aftorney General, as well as the Multi-State Attorneys’ General

regulatory investigation.

Includes amortization of approximately $45.5 million related to the total fair value of acquired intangible assets and incremental

) Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system used
by our Rent-A-Center lease-to-own stores, due to the transition to a new internally developed point-of-sale system expected to be
fuilly deployed in the third quarter of 2024.

®) Includes lease impairments of approximately $5.3 million and fixed assets impairments of approximately $0.6 million.
¥ Represents accelerated stock compensation expense related to our letter agreement with the Company’s Chief Executive Officer.
@ Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock

agreements as part of the acquisition proceeds subject to vesling restrictions.

® Represents transaction fees related to Brigit acquisition.
® Includes shutdown and holding expenses related to store closures of $1.4 million.
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Reconciliation of Net Earnings (Loss) to Adjusted EBITDA
(Consolidated and by Segment)

Table 13

(in thousands)
Net eamings (loss)
Plus: Interest expense, net
Plus: Income tax expense
Operating profit (loss)
Plus: Amortization, Depreciation
Plus: Stock-based compensation
Plus: Special ltems'"
Acima equity consideration vesting™

Acima acquired assets depreciation
and amortization™
(4)

Accelerated software depreciation’
Legal matters
Other®

Adjusted EBITDA

Year Ended December 31, 2023

Acima Rent-A-Center Mexico Frar Corparate Cc
§ 235480 § 273518 & 4846 § 17,087 § (536,110) § (5,179)
= = = = 109,998 109,998
— = — — 58,046 58,046
235,480 273518 4,846 17,087 (368,066) 162,865
1,661 18,816 1,206 146 29 492 51,321
s = = 2 24,609 24,609
= = — = 137,507 137,507
57,048 s = = 15,886 72,934
= = — = 9218 9,218
— — — — 319 319
— = — - (3,069) (3,069)
§ 204180 § 292334 § 6052 § 17,233 § (154,104) § 455704

) Special items are reporied as Other Gains and Charges in the Company’s Consolidated Statements of Operations included in Table 4

of this eamings release.

2 Represents stock compensation expense related to commen stock issued to Acima Heldings employees under restricled stock
agreements as part of the acquisition proceeds subject to vesting restrictions.

@ Includes amortization of approximately $57.0 million related to the total fair value of acquired intangible assets, incremental

depreciation of approximately $15.9 million.

“I Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system used
by our Rent-A-Center lease-to-own stores, due to the transition to a new internally developed point-of-sale system expected to be fully

deployed in the third quarter of 2024.

) Represents interest income on tax refunds of prior years received in 2023.
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Reconciliation of Net Cash (Used in) Provided by Operating
Activities to Free Cash Flow

Table 14 Three Months Ended December 31, Year Ended D 31,
(i thousands) 2024 2023 2024 2023
Net cash (used in) provided by operating activities $ (61,945) § (19,652) § 104721 % 200,290
Purchase of property assets (12,083) (17,235) (56,275) (53,402)
Free cash flow 5 (74.028) § (36.887) § 48446 § 146,888
21
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Reconciliation of Leverage Ratio

Table 15
{in milfions)
Qutstanding debt
Less: Cash and cash equivalents
Net debt
Adjusted EBITDA
Q12024
Q2 2024
Q3 2024
Q4 2024
Trailing twelve month Adjusted EBITDA

Net debt to adjusted EBITDA Ratio
tails of Adj d EBITDA are

[

upbound

in the

22

s

Q4
2024

1,3273
60.9
1,266.4

109.1
1245

1169
1228
4732

27 x

ion of Net Earnings to Adjusted EBITDA (Consolidated and by
Segmant] tables of our quarterly earnings releases whn:!‘l can be found on the Company's investor relations website.
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Disclosures

Forward-Looking Statements

This communication contains forward-looking statements within the meaning of the U.S. Private Securities Litigation Reform Act of 1995, including, among others, statements regarding our goals, plans and
projections with respect to our operations, financial position and business strategy, including those related to the closing of our acquisition of Bridge IT, Inc. ("Brigit") on January 31, 2025. Such forward-looking
statements generally can be identified by the use of forward-locking terminology such as "may,” "will," "expect,” "intend,” "could,” "estimate,” "predict,” "continue,” “maintain,” "should,” "anticipate,” "believe," or
“confident,” or the negative thereof or variations thereon or similar terminology. Such forward-looking statements are based on particular assumptions that our management has made in light of its experience and
its perception of expected future developments and other factors that it believes are appropriate under the circumstances, and are subject to various risks and uncertainties. Factors that could cause or contribute
to material and adverse differences between actual and anticipated results include, but are not limited to, (1) the possibility that costs, difficulties or disruptions related to the integration of Brigit operations into our
other operations will be greater than expected; (2) the possibility thal the anticipated benefits from the Brigit acquisition may not be fully realized or may take longer lo realize than expected; (2) our ability to (i)
effectively adjust to changes in the composition of our offerings and product mix as a result of acquiring Brigit and continue to maintain the guality of existing offerings and (i) successfully introduce other new
product or service offerings on a timely and cost-effective basis; (3) changes in our future cash requirements as a result of the Brigit acguisition, whether caused by unanticipated increases in capital expenditures
or working capital needs, unanticipated liabilities or otherwise; (4) our ability to retain the talent and dedication of key employees of Brigit; (5) the general strength of the economy and other economic conditions
affecting consumer preferences and spending, including the availability of credit to the Company’s target consumers and to other consumers, impacts from continued inflation, central bank monetary policy
initiatives to address inflation concerns and a possible recession or slowdown in economic growth, and (6) the other risks detailed from time to time in the reports filed by us with the Securities and Exchange
Commission, including our Annual Report on Form 10-K for the year ended December 31, 2023, as well as subsequent Quarterly Reports on Form 10-Q or Current Reports on Form 8-K. You are cautioned not to
place undue reliance on forward-looking statements, which speak only as of the date of this communication. Except as required by law, we are not obligated to, and do not undertake to, publicly release any
revisions to these forward-looking statements to reflect any events or circumstances after the date hereof or to reflect the occurrence of unanticipated events.

Use of Non-GAAP Financial Measures

This communication contains certain financial information determined by methods other than in accordance with U.S. Generally Accepted Accounting Principles (GAAP), including (1) Non-GAAP diluted earnings
per share (net eamings or loss, as adjusted for special items (as defined below), net of taxes, divided by the number of shares of our common stock on a fully diluted basis), (2) Adjusted EBITDA (net earnings
before interest, taxes, stock-based compensation, depreciation and amortization, as adjusted for special items) on a consolidated and segment basis, (3) Adjusted EBITDA margin (Adjusted EBITDA divided by
total revenue) on a consolidated and segment basis, (4) Free Cash Flow (net cash provided by operating activities less capital expenditures), (5) Net debt (outstanding debt less cash and cash equivalents). and
(6) Net leverage ratio (outstanding debt less cash and cash equivalents divided by trailing twelve months Adjusted EBITDA). “Special items” refers to certain gains and charges we view as extraordinary, unusual or
non-recurring in nature or which we believe do not reflect our core business activities. Special items are reported as Other Gains and Charges in our Consolidated Statements of Operations. For the periods
presented herein, these special items are described in the quantitative reconciliation tables included in the appendix of this presentation. Because of the inherent uncertainty related to these special items,
management does not believe it is able to provide a meaningful forecast of the comparable GAAP measures or reconciliation to any forecasted GAAP measure without unreasonable effort

These non-GAAP measures are additional tools intended to assist our management in comparing our performance on a more consistent basis for purposes of business decision-making by removing the impact of
certain items management believes do not directly reflect our core operations. These measures are intended to assist management in evaluating operating performance and liguidity, comparing performance and
liguidity across periods, planning and forecasting future business operations, helping determine levels of operating and capital investments and identifying and assessing additional trends potentially impacting our
Company that may not be shown solely by comparisons of GAAP measures. Consolidated Adjusted EBITDA is also used as part of our incentive compensation program for our executive officers and others.

We believe these non-GAAP financial measures also provide supplemental information that is useful to investors, analysts and other external users of our consolidated financial statements in understanding our
financial results and evaluating our performance and liquidity from period to period. However, non-GAAP financial measures have inherant limitations and are not substitutes for, or superior to, GAAP financial
measures, and they should be read together with our consolidated financial statements prepared in accordance with GAAP. Further, because non-GAAP financial measures are not standardized, it may not be
possible to compare such measures to the non-GAAP financial measures presented by other companies, even if they have the same or similar names.

Note that all sources in this presentation are from Company reports and Company estimates unless otherwise noted.




2024 Year in Review

" e upbound

Definitive agreement to acquire leading
finanecial health technology company,
closed in 2025

Y/Y GMV" and revenue growth Same Store Sales

. Estimated annual interest savings from
Y/Y application growth Revenue from e-commerce channel TLB refinancing achieved, alongside
refresh of 5-year ABL maturity

Y/Y increase in locations with at least one Year-end company-owned store count, a 6% Quarterly dividend increase to $0.39
y/¥ reduction that optimizes retail footprint per share, or $1.56 annualized

funded lease

1 The Company defines Gross Merchandise Violume (GMV) as the retail value in U.S. dollars of merchandise acquired by the Acima segment that is leased to customers through a transaction that eccurs within a defined period, net of
estimated cancellations as of the measurement date.

2 Same Store Sales (S55): Same store sales generally represents revenue eamed in Rent-A-Center stores that were operated by us for 13 months or more and are reported on a constant currency basis as a percentage of total revenue
earned in stores of the segment during the indicated period. The Company excludes from the same store sales base any store that receives a certain level of customer accounts from closed stores or acquisitions. The receiving store will be

eligible for inclusion in the same store sales base in the 30th full month following account fransfer.




Q4 Consolidated Financial Highlights

Non-GAAP Diluted EPS?
Consoclidated Revenue Adjusted EBITDA?

Lease Charge-Off Rate’ Net Income GAAP Diluted EPS

1 Lease Charge-Offs (LCOs) {previously referred to as “skip / stolen losses™): Represents charge-offs of the net book value of unrecoverable on-rent merchandise with lease-to-own customers whe are past due. This is typically expressed as a percentage of revenues for the
applicable period. For the Rent-A-Center segment, LCOs exclude Get-It-Now and Home Choice locations.
2 MNon-GAAP finandial measure. Refer to definitions and reconciliations elsewhers in this presentation




2024 Consolidated Financial Highlights

Non-GAAP Diluted EPS?
Consoclidated Revenue Adjusted EBITDA?

Lease Charge-Off Rate’ Net Income GAAP Diluted EPS

1 Lease Charge-Offs (LCOs) {previously referred to as “skip / stolen losses™): Represents charge-offs of the net book value of unrecoverable on-rent merchandise with lease-to-own customers whe are past due. This is typically expressed as a percentage of revenues for the
applicable period. For the Rent-A-Center segment, LCOs exclude Get-It-Now and Home Choice locations.
2 MNon-GAAP finandial measure. Refer to definitions and reconciliations elsewhers in this presentation




2025 Strategic Priorities

L

N

Customer Focus Drives

Repeat Business

Broaden Marketplace merchant roster
and streamline the LTO experience for
returning customers

Merchant Growth Through

Digital Advancements
Expand and deepen retailer
relationships across traditional and
emerging categories and channels

Improving Margins

Focus on operational efficiencies and
underwriting discipline, to realize scale
benefits of virtual platform

ood{{

1]

Digital Evolution

Enhance customer experience and
optimize omni-channel execution to
improve web conversion

Capital and Cost Efficiency
Leverage tech-enabled processes to
grow online fulfilment and optimize
the cost-to-serve

Underwriting and Risk

Management

Prudently and tactically manage risk
profile both online and in-store with
new data and models

brigit

BN

—

_|_

o~
o

Maintain Momentum
Expand the existing growth
trajectory by adding new
customers and service tiers

New Products
Supplement the current growth
with new products that expand t
TAM and address incremental u
cases

Collaboration

Accelerate Brigit's growth by crc
marketing products to RAC and
Acima customer universe




Acima Q4 Highlights

Rental Revenue by Product Category Acima GMV Trend ($M)

$548

$475 dinr $450 $436

$400 ¢34g $372 $386

24.4%

17.4% Q4'22 Q123 Q2'23 Q323 Q423 Q124 Q2'24 QI24 Q424
GMV  —=Y/Y Growth Rate

Acima LCO and Past Due Rates’ Trends

9 9.9%
43.0% s.o% 8oy Bow D4% P AT 38U caoe s

Wheel & Tire  Furniture Jewelry N -

Electronics = Other
Q4'22 Q123 Q223 Q323 Q423 Q124 Q224 Q324 Q4'24

LCO Rate =-e=Past Due Rate

1 Defined as the average accounts 60+ days past due as a percentage of lotal open leases. 60+ past due rabes narmalized o exclude large retsilers that are no langer on Acima's platfor |




Rent-A-Center Q4 Highlights

Rental Revenue by Product Category Rent-A-Center Portfolio'? Per Store ($000's) and Same Store Sales Trend:

$82
$81
$79 i 81 o7
$78 s78 $77 $
43.3%
19.0%
Q422 Q123 Q223 Q323 Q423 Q124 Q224 Q324 Q424
Portfolio Value Per Store Average —=—Same Store Sales Growth
Rent-A-Center LCO and Past Due Rates*’ Trends
5.8%
) 4.9% 5.0%

4,8%
° 45% 43% 40m TP 40m

L Apphances \\_’/‘ﬁ_"_\/—a

= Personal Electronics

Furniture
Electronics
Other

1 Lease Portiolin Value: Represents the aggregate dollar value of the expectsd monthly rental income associated with current aciive lease agreements from our

Q422 Q123 Q223 Q323 Q423 Q124 Q224 QI24 Q424

LCO Rate =-e=Past Due Rate

Rent-A-Center lsase-lo-own stores and e.comemerce piationm al the end of any given period.
2 Pertfolio Vishue and Past Due charts sxciude Gel-il-Now and Home Choice branded stores
3 Past due rale is defined 52 Ihe Sverage accounts 30+ days past due 2 3 percentage of total open leases




2024 Year-End Capital Allocation & Financial Position

Liquidity FY 2024 CapEx FY 2024 Dividends Paid

Net Debt'? Net Leverage Ratio® Target Net Leverage Ratio®

All figures except CapEx and dividends paid, which represent expenditures for the full year, are as of year-end 2024.

1 Liquidity and net debt as of February 18, 2025 were approximately 5208 million and $1.5 billion, respectively, post-Brigit acquisition.

2 Net debt is defined as outstanding debt less cash and cash equivalents.

3 Net leverage ratio is defined as outstanding debt less cash and cash equivalents divided by trailing twelve months Adjusted EBITDA, which is a Non-GAAP financial measure. Refer to definitions and reconciliations elsewnere in this presentation.




Full Year 2025 Guidance

Topline growth drives strong Adjusted EBITDA and EPS expansion in FY 2025

Consolidated Guidance' Full Year 2025 First Quarter 2025
Revenues ($B) $4.50 - $4.75 $1.05-%1.15
Adj. EBITDA Excluding SBC ($M)? $500 - $540 $120 - $130
Non-GAAP Diluted Earnings Per Share? $3.90 - $4.40 $0.90 - $1.00
Free Cash Flow ($I'\:1)2 $150 - $200 $70- $100

1. Consolidated includes Acima, Rent-A-Center, Brigit (for the 11 months following the acquisition on January 31, 2025), Mexico, Franchising and Corporate Segments.
2. Non-GAAP financial measure. See descriplions elsewhere in this presentation.

GMV and Revenue Disciplined Earnings Capital
Customer §> Growth ) Underwriting Growth Allocation

Growth Priorities




Key Takeaways

Transformative year strengthens foundation for Upbound's growing, digital-first platform supporting the underserved consumer

Provides foundation
for earnings growth

Delivered virtually with
increasing scale

Paired with prudent
risk management

Innovation into
complementary financial

solutions

Focus on innovation
enhances Upbound's
offerings for existing and
new customers, amplified
by acquisition of Brigit

[——— ]

Digital Acima and Brigit
models expand access to
more consumers through
over 35k retailer locations,
growing DTC marketplace,
and top-rated fintech
platform

Disciplined, tactical
approach to
underwriting and risk
management enables
responsible growth

4l

Topline growth paired

with focus on efficiency
drives opportunities for
robust earnings growth
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Reconciliation of Net Earnings to Net Earnings Excluding Special upbo

Items and Non-GAAP Diluted Earnings Per Share

Three Months Ended December 31, 2024

Earnings Diluted
Operating Before Earnings per

(in thousands) Gross Profit Profit Income Tax Tax Expense  Net Earnings Share
GAAP Results $ 508,238 $ 79,155 % 54379 § 23397 $ 30,982 § 0.55

Plus: Special ltems'"
Acima acquired assets depreciation and

amortization'” — 14,899 14,899 3,407 11,492 0.21
Legal matters'® - 4,026 4,026 921 3,105 0.06
Transaction fees™ — 3,656 3,656 836 2,820 0.05
Accelerated stock compensation® - 1,652 1,652 378 1,274 0.02
Asset impairments — (18) (16) (4) (12) —
Other'® - 497 497 114 383 —
Discrete income tax items — — — (8,978) 8,978 0.16
Non-GAAP Adjusted Results $ 508,238 $ 103,869 $ 79,093 § 20,071 § 59,022 $% 1.05

"' Special items are reported as Other Gains and Charges in the Supplemental Segment Performance Details - GAAP included on page 22 of this presentation.

® Includes amortization expense of approximately $11.0 million related to the total fair value of acquired intangible assets and incremental depreciation expense of approximately
$4.0 million related to the fair value of acquired software assets

) Includes estimated legal acerual of $2.5 million and related litigation and defense expenses of $1.6 million for regulatory lawsuits with the Consumer Financial Protection Bureau
and New York Attorney General, as well as the Multi-State Attorneys' General regulatory investigation.

) Represents transaction fees related to Brigit acquisition.

'*) Represents accelerated stock compensation expense related to our letter agreement with the Company’s Chief Executive Officer.

®lncludes shutdown and holding expenses related to store closures of $0.4 million.




Reconciliation of Net (Loss) to Net Earnings Excluding Special

Items and Non-GAAP Diluted Earnings Per Share

Three Months Ended December 31, 2023

Earnings Diluted (Loss)
Operating Before Net (Loss) Earnings per
(in thousands) Gross Profit Profit Income Tax Tax Expense Earnings Share
GAAP Results $ 512,602 $§ 55,805 § 27440 § 38,694 § (11,254) $ (0.21)
Plus: Special Items!"
Acima equity consideration vesting® — 9,379 9,379 (33,055) 42,434 0.76
Acima acquired assets depreciation and
amortization®® — 18,233 18,233 15,228 3,005 0.05
Accelerated software depreciation = 4,609 4609 4,356 253 =
Legal matters — 275 275 263 12 —
Discrete income tax items — — — (10,736) 10,736 0.19
Non-GAAP Adjusted Results $ 512,602 § 88,391 $ 59,936 $ 14,750 § 45,186 % 0.81

" Special items are reported as Other Gains and Charges in the Supplemental Segment Performance Details - GAAP included on page 22 of this presentation.

@ Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock agreements as part of the acquisition proceeds
subject to vesting restrictions

¥ Includes amortization expense of approximately $14.2 million related to the total fair value of acquired intangible assets and incremental depreciation expense of approximately
$4.0 million.

! Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system that was fully deployed in the third quarter of
2024.




Reconciliation of Net Earnings to Net Earnings Excluding Special upbo

Items and Non-GAAP Diluted Earnings Per Share

Year Ended December 31, 2024

Earnings Diluted
Operating Before Earnings per
(in thousands) Gross Profit Profit Income Tax Tax Expense  Net Earnings Share
GAAP Results $ 2,080,351 $ 291,631 § 177,541 § 54,063 $ 123,478 $ 2.21
Plus: Debt refinancing charges — — 6,604 1,883 4,721 0.08
Plus: Special ltems'"
Acima acquired assets depreciation and
amortization®® = 61,347 61,347 15,656 45,691 0.82
Legal matters®® — 15,764 15,764 3,532 12,232 0.22
Accelerated software depreciation® — 6,145 6,145 1,752 4,393 0.08
Asset impairments®™ — 5,944 5,944 1,700 4,244 0.08
Accelerated stock compensation‘® = 5,073 5,073 1,241 3,832 0.06
Acima equity consideration vesting™ — 4,893 4,893 (1,028) 5,921 0.11
Transaction fees'® — 3,656 3,656 836 2,820 0.05
Other'® — 1,758 1,758 435 1,323 0.02
Discrete income tax items — — — (5,521) 5,521 0.10
Non-GAAP Adjusted Results $ 2080351 $ 396211 $ 288725 § 74549 § 214176 § 3.83

' Special items are reported as Other Gains and Charges in the Company’s Consolidated Statements of Operations included in Table 4 of this earnings release.
) Includes amortization of approximately $45.5 million related to the total fair value of acquired intangible assets and incremental depreciation of approximately $15.9 million.

) Includes estimated legal accrual of $10.7 million and related litigation and defense expenses of $5.1 million for regulatory lawsuits with the Consumer Financial Protection Bureau
and New York Attorney General, as well as the Multi-State Attorneys’ General regulatory investigation.

) Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system used by our Rent-A-Center lease-to-own stores,
due to the transition to a new internally developed point-of-sale system expected to be fully deployed in the third quarter of 2024.

) Includes lease impairments of approximately $5.3 million and fixed assets impairments of approximately $0.6 million.
%) Represents accelerated stock compensation expense related to our letter agreement with the Company’s Chief Executive Officer.

' Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock agreements as part of the acquisition proceeds
subject to vesting restrictions.

® Represents transaction fees related to Brigit acquisition.
ncludes shutdown and holding expenses related to store closures of $1.4 million.




Reconciliation of Net (Loss) Earnings to Net Earnings Excluding upbo

Special Items and Non-GAAP Diluted Earnings Per Share

Year Ended December 31, 2023

Earnings Diluted (Loss)
Operating Before Tax Expense Net (Loss) Earnings per

(in thousands) Gross Profit Profit Income Tax (Benefit) Earnings Share
GAAP Results $ 2,022,258 $ 162,865 $ 52,867 $ 58,046 $ (5.179) $ (0.09
Plus: Special Iltems'"

Acima equity consideration vesting® — 137,507 137,507 (28,876) 166,383 2.95

Acima acquired assets depreciation and

amortization'® o= 72,934 72,934 45,826 27,108 0.48

Accelerated software depreciation®® — 9,218 9,218 5,792 3,426 0.06

Legal matters — 319 319 200 119 —

Other® — (3,069) (3,069) (1,928) (1,141) (0.02

Discrete income tax items — — — (9,5486) 9,546 0.17
Non-GAAP Adjusted Results $ 2,022,258 $ 379,774 §$ 269,776 $ 69514 $ 200,262 $ 3.55

" Special items are reported as Other Gains and Charges in the Company’s Consolidated Statements of Operations included in Table 4 of this earnings release.

12 Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock agreements as part of the acquisition proceeds subject tc
vesting restrictions

) Includes amortization of approximately $57.0 million related to the total fair value of acquired intangible assets, incremental depreciation of approximately $15.9 million.

¥ Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system used by our Rent-A-Center lease-to-own stores, due to the
transition to a new internally developed point-of-sale systern expected to be fully deployed in the third quarter of 2024.

I Represents interest income on tax refunds of prior years received in 2023.




Reconciliation of Net Earnings (Loss) to Adjusted EBITDA upbo

(Consolidated and by Segment)

Three Months Ended December 31, 2024

(in thousands) Acima Rent-A-Center Mexico Franchising Corporate Consolidated

Net eamnings (loss) $ 69,653 § 69,693 $ 667 $ 4500 $ (113,531) § 30,982
Plus: Interest expense, net — — — — 24,776 24776
Plus: Income tax expense — — — — 23,397 23,397

Qperating profit (loss) 69,653 69,693 667 4,500 (65,358) 79,155
Plus: Depreciation and amortization 352 5,390 427 33 5,823 12,025
Plus: Stock-based compensation — — — — 6,859 6,859

Plus: Special ltems'"
Acima acquired assets depreciation and

amortization'” 10,927 — — — 3,972 14,899
Legal matters® — == S = 4,026 4,026
Transaction fees . . e — 3,656 3,656
Accelerated stock compensation® — — — — 1,652 1,652
Asset impairments — (16) — — — (16
Other®® — 360 — — 137 497
Adjusted EBITDA $ 80,932 § 75427 $ 1,094 $ 4533 % (39,233) § 122,753

" Special items are reported as Other Gains and Charges in the Company’s Consolidated Statements of Operations included in Table 4 of this earnings release.

@ Includes amortization expense of approximately $11.0 million related to the total fair value of acquired intangible assets and incremental depreciation expense of approximately $4.0 million.

P ncludes estimated legal accrual of $2.5 million and related litigation and defense expenses of $1.6 million for regulatory lawsuits with the Consumer Financial Protection Bureau and New Yorl
Attorney General, as well as the Multi-State Attorneys’ General regulatory investigation.

“'Represents transaction fees related to Brigit acquisition

'*) Represents accelerated stock compensation expense related to our letter agreement with the Company's Chief Executive Officer.

 Includes shutdown and holding expenses related to store closures of $0.4 million.




Reconciliation of Net Earnings (Loss) to Adjusted EBITDA upbo

(Consolidated and by Segment)

Three Months Ended December 31, 2023

(in thousands) Acima Rent-A-Center Mexico Franchising Corporate Consolidat
Net earnings (loss) $ 60,378 $ 61,880 $% 1429 § 3,807 $ (138,748) $ (11,
Plus: Interest expense, net — — — — 28,455 28
Plus: Income tax expense — — — — 38,694 38.¢
QOperating profit (loss) 60,378 61,880 1,429 3,807 (71,599) 55,
Plus: Depreciation and amortization 398 4,852 326 36 7.607 13,
Plus: Stock-based compensation — — — — 6,012 6.l

Plus: Special Items'"
Acima acquired assets depreciation and

amortization'® 14,262 — - — 3,971 18,
Acima equity consideration vesting®® — — — — 9,379 9!
Accelerated software depreciation” — — — — 4,609 44
Legal matters — — — — 275 :
Other'® - = - - -
Adjusted EBITDA $ 75,038 §$ 66,732 $ 1,755 § 3,843 § (39,746) $ 107

‘:"Special items are reported as Other Gains and Charges in the Company's Consolidated Statements of Operations included in Table 4 of this earnings release.

‘__2' Includes amortization expense of approximately $14.2 million related to the total fair value of acquired intangible assets and incremental depreciation expense of approximately $4.0 million.

) Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock agreements as part of the acquisition proceeds subject to ve:
restrictions.

") Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system that was fully deployed in the third quarter of 2024.




Reconciliation of Operating Profit (Loss) to Adjusted

EBITDA (Consolidated and by Segment)

Year Ended December 31, 2024

(in thousands) Acima Rent-A-Center Mexico Franchising Corporate Consolidatec
Net earnings (loss) $ 255,549 $ 280,423 $ 4806 $ 16,737 § (434,037) $ 123,41
Plus: Interest expense, net — — — — 107,486 107 ,4¢
Plus: Income tax expense — — — — 54,063 54,0¢
Plus: Debt refinancing charges — — — — 6,604 6,6(
QOperating profit (loss) 255,549 280,423 4,806 16,737 (265,884) 291,6:

Plus: Amortization, Depreciation 1,376 20,367 1,566 141 27,436 50,8¢

Plus: Stock-based compensation — — — — 26,108 26,1

Plus: Special Items'"
Acima acquirzeizd assets depreciation and

amortization 45,460 — — — 15,887 61,3¢
Legal matters® = = = = 15,764 15,7¢
Accelerated software depreciation®®! — — — — 6,145 6,1¢
Asset Impairment® — 5,044 = 2 s 5,0¢
Accelerated stock compensation® — — — — 5,073 5,0
Acima equity consideration vesting” s — — s 4,893 4 8¢
Transaction fees'® — — — — 3,656 3,6¢
Other®? — 1,384 o= P 374 1,7¢
Adjusted EBITDA 5 302,385 § 308,118 § 6,372 5 16,878 § (160,548) § 473,2(

"' Special items are reported as Other Gains and Charges in the Company’s Consolidated Statements of Operations included in Table 4 of this earnings release.
2} Includes amortization of approximately $45.5 million related to the total fair value of acquired intangible assets and incremental depreciation of approximately $15.9 million.

* Includes estimated legal accrual of $10.7 million and related litigation and defense expenses of $5.1 million for regulatory lawsuits with the Consumer Financial Protection Bureau and New Y
Attorney General, as well as the Multi-State Attorneys’ General regulatory investigation.

) Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system used by our Rent-A-Center lease-to-own stores, due to 1
transition to a new internally developed point-of-sale system expected to be fully deployed in the third quarter of 2024.

®) Includes lease impairments of approximately $5.3 million and fixed assets impairments of approximately $0.6 million.

'*) Represents accelerated stock compensation expense related to our letter agreement with the Company's Chief Executive Officer.

"' Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock agreements as part of the acquisition proceeds subject to vesti
restrictions.

"* Represents transaction fees related to Brigit acquisition.
® Includes shutdown and holding expenses related to store closures of $1.4 million.




Reconciliation of Operating Profit (Loss) to Adjusted

EBITDA (Consolidated and by Segment)

Year Ended December 31, 2023

(in thousands) Acima Rent-A-Center Mexico Franchising Corporate Consolidat
Net earnings (loss) $ 235480 $ 273,518 $ 4846 $ 17,087 $ (536,110) $ 5
Plus: Interest expense, net — — — — 109,998 109,
Plus: Income tax expense — — — — 58,046 581
Operating profit (loss) 235,480 273,518 4,846 17,087 (368,066) 162,
Plus: Amortization, Depreciation 1,661 18,816 1,206 146 29,492 51,
Plus: Stock-based compensation — — — — 24,609 24 4
Plus: Special Items'"
Acima equity consideration vesting® = s e - 137,507 137,
Acima acquired assets depreciation and
amortization® 57,048 = = = 15,886 724
Accelerated software depreciation® = - = — 9,218 9,
Legal matters — — — — 319 :
Other® = — = — (3,069) (3.
Adjusted EBITDA $ 294,189 § 202,334 § 6,052 $ 17233 § (154,104) $ 455,

" Special items are reported as Other Gains and Charges in the Company's Consolidated Statements of Operations included in Table 4 of this earnings release.

2 Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock agreements as part of the acquisition proceeds subject to ve:
resfrictions.

® Includes amortization of approximately $57.0 million related to the total fair value of acquired intangible assets, incremental depreciation of approximately $15.9 million.

' Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system used by our Rent-A-Center lease-to-own stores, due to the trans
to a new internally developed point-of-sale system expected to be fully deployed in the third quarter of 2024.
®)

'Represents interest income on tax refunds of prior years received in 2023.




Reconciliation of Net Cash (Used in) Provided by Operating upbo

Activities to Free Cash Flow

Three Months Ended December 31,

Year Ended December 31,

(in thousands) 2024 2023 2024 2023
Net cash (used in) provided by operating activities 3 (61,945) $ (19,652) $ 104,721 § 200,291
Purchase of property assets (12,083) (17,235) (56,275) (53,40:
Free cash flow $ (74,028) $ (36,887) $ 48,446 § 146,881




Three Months Ended December 31, 2024

Rent-A-
{in mitians) Acima Center Mexico F Corporate Consolidated
Revenua
Rentals and fees 3 4582 § 4018 3 172 & — § — 3 8773
Merchandise sales 1220 252 o8 = == 1480
Instaliment sales . 16.6 S o — 166
Franchise merchandising sales = —_— = 28.0 == 280
Franchise and royalty fees s . o 8.2 62
Other 0.9 0.4 02 1.6 — a1
Total revanuea L] 5811 § 4440 % 183 § 358 § — 5 1,079.2
Three Months Ended December 31, 2024
Rent-A-
{in miltions) Acima Center Mexico F Corporate Consolidated
Cost of revenues
Cost of rentals and fees 3 2388 % 1m0 3 46 § — § — % 3474
Cost of merchandise sold 1626 259 [+ X:] = == 189.1
Cost of installment sales . 6.5 S o — 65
Cost of franchise soid = = = 28.0 = 280
Total cost of revenues. 3 4014 3§ 1364 3 53 § 280 § — 3 571.0
Three Months Ended 31, 2024
Rent-A-
{in miltions) Acima Center Mexico Franchising  Corporate Consolidated
Operating expenses
‘Operating labor expense g 242 & 1137 3 43 § — § s 1422
Non-abor operating expenses 741 116.4 57 17, = 1979
General and administrative expenses 05 21 19 16 46.1 522
Depreciation and amortization 04 54 04 — 58 120
Other gains and charges 109 03 — — 13.4 247
Total operaling expensas 3 110.1 2380 3§ 123 § 34 S 654 3§ 429.1
Three Months Ended December 31, 2024
Fent-A-
{in miltions) Acima Center Mexico F Corporate Consolidated
Capital expenditures 5 01 3§ a7 3 05 § — $ 78 S 12.1

{in milions)

Revenue
Rentals and fees
Merchandise sales
Installment sales
Franchise merchandising sales
Franchise and royalty fees
Othar

Total revenue

(i milions)
Cost of revenues
Cost of rentals and fees
Cost of merchandiss sold
Cost of installment sales
Cost of franchise merchandise sold

Total cost of revenues

{in millions)
Operating expanses
Operating lsbor expense
Nor-labor operating expenses
General and administrative expenses
Depreciation and amortization
Other gains and charges
Total operating expenses

(in millions)

Capital expenditures

Threa Months Ended December 31, 2023

Rent-A-
Acima Center Mexico F Corporate Cons
3 4072 % 4155 3% 179 3§ — % — %
100.6 25.0 08 == ==
o 18.4 e e e
e 2 o 253 T
= s — 58 Hexf
0.1 0.3 0.3 0.7 —
3 5079 § 4593 § 19.1 s 318 5 — 5
Threa Months Ended December 31, 2023
Rent-A-
Acima Center Mexico F Corporate Cons
3 20186 % 1068 3 49 3 — % — %
136.1 232 0.7 = ==
- 6.6 o . —
— = = 25.3 =
5 3377 3 1368 § 56 S 253 § — 3
Three Months Ended December 31, 2023
Rent-A-
Acima Center Mexico F Corporate Cons
3 262 % 1226 § 43 S — % — %
88.7 130.5 59 1.5 ==
0.3 27 1.5 1.1 45.8
04 49 03 = 78
143 — — — 182
H] 1098 § 2606 § 120 $§ 27 § 71.6
Threa Months Ended 31, 2023
Rent-A-
Acima Center Mexico F Corporate Cons
5 03 § 103 § 03 S = i 63 S




Supplemental Segment Performance Details — Including

Non-GAAP Adjustments

Three Months Ended December 31, 2024

Rent-A-
{in mittions) Acima Center Mexico F lisil Corporate C
Revenue
Rentals and fees 3 4582 3§ 4018 § 172 § — § — 3 8773
Merchandise sales 1220 252 08 = = 148.0
Instaliment sales = 16.8 = = = 16.6
Franchise merchandising sales — = = 280 = 28.0
Franchise and royalty fees = = = 62 = 62
Other 0.8 0.4 0.2 16 = 3.1
Total revenus g 5811 % 4440 § 183 § 358 § — 3 1,079.2
Three Months Ended December 31, 2024
Rent-A-
{in mittioris) Acima Centar Mexico Franchising Corporata Consolidated
Cost of revenues
Cost of rentals and feas 3 2388 3§ 1040 § 46 3 — 3 — 3 3474
(Cost of merchandise sold 1626 259 08 = = 189.1
Cost of instaliment sales = B85 — — — 6.5
Cost of franchise ise sold — — — 280 — 28.0
Total cost of revenues. 3 4014 3 1384 8 53 3 280 § - 3 571.0
Three Months Ended December 31, 2024
Rent-A-
{in miltions) Acima Center Mexico F lisil Corporate C
Operating expenses
Operating labor expense 3 242 1137 8 43 8§ — 3 — s 1422
Mon-labor operating expenses Taq 118.4 &7 17 — 197.9
‘General and adminisirative expenses 0.5 21 19 16 48.1 522
Depreciation and amortization 04 54 04 — 58 120
Other gains and charges'"' — — — — — —
Total operating expenses g 982 % 23768 § 123 § 34 518 § 404.4

"For purpases of disclsing non-GAAP operating expenses we axciude Oher gains and charges. Additional datails of Other gains and charges are
included as special item adjustments in the reconciliation tables on pages 13 and 17 of this presentatian.

Three Months Ended December 31, 2024

Rent-A-
Center

{in miltions) Acima Mexico F lisil Corporate C

Capital expenditures $ 01 § az & §5 8 — 3 78§

upbo

Threa Months Ended December 31, 2023

Rent-A-
(in milions) Acima Center Mexico F isil Corporate
Revenue
Rentals and feas 3 4072 § 4155 § 178 5§ e | —
Merchandise sales 100.6 250 09 = =
Instaliment sales — 184 — = —
Franchise merchandising sales — - — 253 —_
Franchise and royalty fees —_ - - 58 —_
Other 0.3 0.3 07 =
Total revenue g 4503 § 19.1 g e 5 -

Three Months Ended December 31, 2023

Rent-A-
{in milions) Acima Centar Mexico Franchising Corporate |
Cost of revenues
Cost of rentals and fees $ 206 § 1069 § 49 % —- ¥ — 5
Cost of merchandise sold 136.1 232 or — —
Cost of installment sales — [:1:] — — —
Cost of franchise merchandise sold — — — 253 —
Total cost of revenues 3 1368 3 56 3 253 8§ — :
Three Months Ended December 31, 2023
Rent-A-
i millions) Acima Center Mexico F isi Corporate |
Operating expenses
Operating labor expense 3 262 § 1226 % 43 3§ — 8 g
Mon-labar operating expenses 687 1305 59 15 =
General and administrative expenses 0.3 27 1.5 11 458
Depreciation and amortization 04 49 03 — 76
Other gains and charges'" — — — — —rp
Total operating expenses H 956 § 2806 § 120 S P 534 §
T praracuion oF linchcsing) 1o GGAAP ypeniling Brpones wes exiuda Ohar i and cherges. Addlional dotts of Oher (pns o

included as special item adjustments in the recanciliation tables on pages 14 and 1§ of this presentation.

Three Months Ended December 31, 2023

Rent-A-
(in milions) Acima Center Mexico F i Corporate
Capital expenditures 3 03 § 103 § 03 3 — 3 63

lhen 1~



Year Ended December 31, 2024 Year Ended December 31, 2023

Rent-A- R
{in mittiars) Acima Center Mexico F isi Corporate Consolidated {in milfians) Acima Center Mexico Franchising Corporate
Revenua Revenue
Rentals and fees 3 17601 % 16794 3 742 & — 5 — 5 35137 Rentals and fees § 15152 3% 1676.2 § 703 S — ¥ — I
Merchandise sales 499.4 1218 34 = = 624.7 Mearchandise sales 415.3 1229 as = —
Instaliment sales — 60.9 — e i 60.9 Instaliment sales = 63.6 — i =
Franchise merchandising sales — — — 881 _ 881 Franchise merchandising sales — — — 851 —
Franchise and royalty fees. 2 = — 247 P 247 Franchise and royalty fees = == == 24.4 b
Other revenue 2.0 13 1.1 4.1 i 8.4 Other revenue 0.8 1.3 0.8 29 -
Total revenue g 22614 § 18634 3§ 787 § 117.0 § — 3 4,3206 Total revenus $ 18313 § 18641 § 746 S 1223 § i E
Year Ended December 31, 2024 Year Ended December 31, 2023
Rent-A- Rent-A-
{in miflions) Acima Center Mexico isi Corporate [ i {in miflions) Acima Center Mexico isi Corporate
Cost of revenues Cost of revenues
Cost of rentals and fees 5 8005 3§ 4352 3§ 198 § — 8 — 8 13555 Cost of rentals and fees 3 7438 & 4381 § 192 S — § — %
Cost of merchandise sold B658.3 1131 25 = = 7739 Cost of merchandise soid 543.0 107.3 26 = —
Cost of instaliment sales . 225 — — = 225 Cost of installment sales = 230 = = =
Cost of franchise ise soid = = = 88.2 == 882 Cost of franchise ise sold = = = 95.1 =
Total cost of revenues 3 5708 § 23 § 882 § — 3 2,240.2 Total cost of revenues 3 56! 5 218 § 851 §$ 0 |
Year Ended December 31, 2024 Year Ended December 31, 2023
Rent-A- Hent-A-
{in miltioris) Acima Center Mexico Franchising Corporate Consolidated {in mitlions) Acima Center Mexico Franchising Corporate
Operating expenses Operating expenses
Operating labor expense $ 1030 §$ 4878 § 24 § — 5 — % 609.2 ‘Operating labor expense $ 1029 § 4934 § 172§ — § — %
Non-abor operating expenses 2956 4866 230 6.4 — 811.6 Non-iabor operating expenses 2463 500.1 235 6.0 —
‘General and administrative expenses 17 100 ar 54 186.7 2125 ‘General and administrafive expenses 1.0 118 6.1 4.0 1787
Depreciation and amortization 14 204 16 0.1 274 509 Depreciation and amortization 17 188 12 0.1 205
Other gains and charges 455 73 - e 51.8 104.6 Other gains and charges 57.0 L L — 158.9
Total operafing expenses. 3 471§ 10121 3§ 516 § 120 § 2659 § 17887 Total operating expenses =$
Year Ended December 31, 2024 Year Ended December 31, 2023
Hent-A- Hent-A-
{in mittiars) Acima Center Mexico F isi Corporate Consolidated {in miffians) Acima Center Mexico F isi Corporate i
Capital expenditures 3 16 3§ 242 3§ 22 3§ — $ 283 3§ 56.3 Capital expenditures § 05 3§ 29 § 22 3§ = & 278 3




Supplemental Segment Performance Details — Including

Non-GAAP Adjustments

upbo

Year Ended December 31, 2024

Rent-A-
{in miflians) Acima Center Mexico Franchising  Corporate Consolidated
Revenua
Rentals and faes 3 17601 § 16784 § 742 3 — 3 — 3 35137
Merchandise sales 490.4 1219 34 — — 6247
Instalimant sales — 808 — — — 809
Franchisa marchandising sales — — — 8a1 — 881
Franchise and royalty fees — — — 247 — 247
Other revenue 20 13 1] 4.1 = B.4
Total revenue 3 18634 § 787 3 1170 § — 3 4.3208
Year Ended December 31, 2024
Rent-A-
{in mitions) Acima Center Mexico F lisil Corporate C
Cost of revenues
Cost of rentals and fees 3 2005 3§ 4352 § 198 3§ — § — 3 1,355.5
Cost of merchandise sold 658.3 131 25 = = 7739
Cost of installment sales — 25 — = = 225
Cost of franchise ise soid = — = 882 - 88.2
Total cost of revenues g 15588 % 5709 § 23 3§ 882 § - 3 2.240.2
Year Ended December 31, 2024
Rent-A-
{in miltians) Acima Center Mexico F isi Corporate =
Operating expenses
Operating labor expense $ 1080 § 4878 § 184§ — % — 5 609.2
Non-abor operating expenses 2056 4888 230 64 = 8116
‘General and administrative expenses 1.7 10.0 87 54 1887 2125
Depreciation and amortization 14 204 16 01 274 50.8
Other gains and charges!"! e iz i — = =
Total operafing expenses £ 4016 § 10048 § 516 3§ 120 § 2141 § 1,684.1

"For purposes of disclosing non-GAAP operating expenses we exciude Ofher gains and charges. Addifional dataits of Other gains and charges are
included as special item adjustments in the reconciliation tables an pages 15 and 19 of this presentatian.

Year Ended December 31, 2024

Rent-A-
{in millions) Acima Center Mexico Franchising  Corporate Consolidated
Capital expenditures 3 16 § 242 § 27 5 = 283 3% 56.3

Year Ended December 31, 2023

Rent-A-
{in milfions) Acima Center Mexico F Corporate C
Revenus
Rentals and fees 5 15152 3§ 16762 § 7m03 s — § — 3
Merchandise sales 4153 1229 a5 - —_
Instaliment sales — 63.6 — = =
Franchise merchandising sales —_ —_ —_ 851 -
Franchise and royaity fees —_ — —_ 244 —_
Other revenue 08 1.3 0.8 289 =
Total revenue 3 18313 3§ 18641 3§ 746 S 1223 § —
Year Ended December 31, 2023
Rent-A-
{in milfions) Acima Center Mexico F Corporate C
Cost of revenues
Cost of rentals and fees 3 7438 3 4381 3§ 192 5 — § — 3
Cost of merchandise sold 5430 107.3 286 = =
Cost of installment sales — 230 — — —
Cost of franchise ise sold = = = 95.1 |
Total cost of revenues s 12869 $ 5664 S 218 S 851 § — 3
Year Ended December 31, 2023
Rent-A-

(in milfians) Acima Center Mexico Franchising Corporate €
Oparating sxpenses ]
Operating labor expensa $ 1028 § 4934 S 72 s — % — %

Non-abor operating expenses 2483 500.1 235 60 e
General and administrative expenses 10 1.8 6.1 4.0 178.7
Depredation and amorization 1.7 188 12 01 295
Other gains and charges™ — — — — —
Total operating expenses. 3 3518 3 10242 5 480 § 102 § 208.2 L

"Faor purposes of disclosing non-GAAP operating expenses we excude Other gains and charges. Additional details of Other gains anc
included as special item adjustments in the recondiliation tables on pages 16 and 20 of this presentation.

Year Ended December 31, 2023

Rent-A-
(in milfions) Acima Center Mexico Franchising Corporate €
Capital expenditures 5 05 % 229 § 22 § — 5 ZE §




Reconciliation of Consolidated Total Leverage Ratio

Q4
(in millions) 2024
Outstanding Debt $ 1.327.3
Less: Cash and cash equivalents 60.9
Net debt 1,266.4
Adjusted EBITDA!"
Q12024 109.1
Q2 2024 124.5
Q3 2024 116.9
Q4 2024 122.8
Trailing twelve month Adjusted EBITDA $ 473.2
Net leverage ratio 2.7 x

™ additional details DfAd£sted EBITDA are included in the Reconciliation of Net Earnings to Adjusted EBITDA
(Consolidated and by Segment) tables of our quarterly investor presentations, for their respective periods,
which can be found on the Company's investor relations website.




Exhibit 99.4

upbound

Upbound Group Announces CEO Transition
Mitch Fadel to Retire After 40 Years at Upbound
EVP and CFO Fahmi Karam to Succeed Fadel as CEO Effective June 1, 2025
Karam to Join Board of Directors

PLANO, Texas — February 20, 2025 — Upbound Group, Inc. (“Upbound” or the “Company”) (NASDAQ: UPBD), a technology and data-driven leader in accessible and inclusive financial solutions that address the evolving needs and
aspirations of underserved consumers, today announced that Mitch Fadel has decided to retire as Chief Executive Officer and step down from the Board after 40 years with Upbound. Executive Vice President and Chief Financial
Officer Fahmi Karam will succeed Mr. Fadel as CEO and will join the Company’s Board effective June 1, 2025. Mr. Fadel will continue to serve as CEO and remain on the Board until that time and will work closely with Mr. Karam to
ensure a seamless transition. The Board has commenced an internal and external search to identify Upbound’s next CFO and has engaged an executive search firm.

“This transition is the culmination of a deliberate and thoughtful succession planning process in which Fahmi’s increasing contributions led to the Board’s unanimous decision that he is the clear choice to serve as Upbound’s next
CEO,” said Jeffrey Brown, Chairman of the Board. “Fahmi is a proven leader with nearly 25 years of strategic and financial experience and an unrelenting commitment to our mission to expand financial inclusion. Fahmi brings a strong
track record of operational excellence and deep knowledge of the business and of our consumers. As CFO, Fahmi has played an instrumental role in Upbound’s success, and the Board is confident that he is the ideal person to build on
our solid foundation and accelerate our growth strategy.”

“T am honored to become the next CEO of Upbound at such an exciting time for the Company,” said Mr. Karam. “It has been a pleasure to work with Mitch to drive growth, expand our platform and digitally transform our business to
provide more innovative, inclusive, and technology-driven solutions dedicated to underserved consumers. I look forward to building on Mitch’s many accomplishments, continuing to expand our platform of impactful financial solutions
and technologies, and driving increasing value for our shareholders and customers.”

Mr. Brown continued: “On behalf of the Board, we thank Mitch for his effective leadership over many years and for strongly positioning Upbound to capitalize on the robust opportunities that lie ahead. Under Mitch, the business has
been transformed from Rent-A-Center’s brick-and-mortar focus into Upbound’s differentiated omni-channel lease-to-own platform with virtual capabilities in over 35,000 merchant locations and national e-commerce partners, in
addition to our recently expanded digital solutions through the newly acquired financial health app, Brigit. We are grateful for his commitment to assist in this important transition.”




“It has been a great honor to lead Upbound,” said Mr. Fadel. “Thanks to our incredibly talented team, we have cemented Upbound as an industry leader, expanded our impact, and grown our portfolio of best-in-class solutions that
continue to improve the lives of our customers. With Upbound stronger than ever, we are now poised to enter an exciting new chapter of growth. It has been a pleasure to work alongside Fahmi over the past two and a half years and I
am confident he is the right choice to lead Upbound. I look forward to continuing to work closely with him during the transition.”

About Upbound Group, Inc.

Upbound Group, Inc. (NASDAQ: UPBD), is a technology and data-driven leader in accessible and inclusive financial solutions that address the evolving needs and aspirations of underserved consumers. The Company’s customer-
facing operating units include industry-leading brands such as Acima®, Brigit™, and Rent-A-Center® that facilitate consumer transactions across a wide range of store-based and digital channels, including over 2,300 company
branded retail units across the United States, Mexico and Puerto Rico. Upbound Group, Inc. is headquartered in Plano, Texas. For additional information about the Company, please visit our website Upbound.com.

Forward-Looking Statements

This press release contains forward-looking statements that involve risks and uncertainties. Such forward-looking statements generally can be identified by the use of forward-looking terminology such as "may," "will," "expect,"
"intend," "could," "estimate," "predict," "continue," "should," "anticipate," "believe," or “confident,” or the negative thereof or variations thereon or similar terminology and including, among others, statements concerning the
Company’s growth strategies and initiatives and other future growth opportunities and ability to realize those opportunities. There can be no assurance that such expectations will occur. Except as required by law, the Company is not
obligated to publicly release any revisions to these forward-looking statements to reflect events or circumstances after the date hereof or to reflect the occurrence of unanticipated events.
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