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Item 2.02 Results of Operations and Financial Condition.

On May 1, 2025, Upbound Group, Inc. issued a press release announcing its financial results for the first quarter ended March 31, 2025. Copies of the press release and earnings release are attached hereto as Exhibits 99.1 and 99.2, respectively, and are
incorporated herein by reference. The information contained in this paragraph, as well as Exhibits 99.1 and 99.2 referenced herein, shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, nor shall it be deemed
incorporated by reference in any filing under the Securities Act of 1933.

Item 7.01 Regulation FD Disclosure.

On May 1, 2025, Upbound Group, Inc. issued an investor presentation announcing its financial results for the first quarter ended March 31, 2025. A copy of the investor presentation is attached hereto as Exhibit 99.3 and is incorporated herein by reference. The

information contained in this paragraph, as well as Exhibit 99.3 referenced herein, shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, nor shall it be deemed incorporated by reference in any filing under the Securities
Act of 1933.

Item 9.01 Financial Statements and Exhibits.

(d) Exhibits.

Exhibit No. Description
99.1 Press release, dated May 1, 2025
99.2 Earnings release, dated May 1, 2025
99.3 Investor Presentation, dated May 1, 2025

104 Cover Page Interactive Data File (embedded within the Inline XBRL document)
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Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the undersigned hereunto duly authorized.
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Date: May 1, 2025 By: /s/ Fahmi W. Karam

Fahmi W. Karam
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UPBOUND GROUP, INC. REPORTS FIRST QUARTER 2025 RESULTS

Total Revenue of $1,176 million
GAAP Diluted EPS $0.42
Non-GAAP Diluted EPS' $1.00

Plano, Texas, May 1, 2025 - Upbound Group, Inc. (the "Company" or "Upbound") (NASDAQ:UPBD) today announced results for the quarter ended March 31, 2025. The earnings release, financial tables and
related materials can be found on the Company's investor relations website at https://investor.upbound.com.

Today at 9 a.m. ET, Mitch Fadel, Chief Executive Officer, and Fahmi Karam, Chief Financial Officer, will host a conference call to review the financial results of the first quarter. Interested parties can access a live
webcast of the conference call via this link (webcast link) or through the Company's investor relations website.

About Upbound Group, Inc.

Upbound Group, Inc. (NASDAQ: UPBD), is a technology and data-driven leader in accessible and inclusive financial solutions that address the evolving needs and aspirations of underserved consumers. The
Company’s customer-facing operating units include industry-leading brands such as Acima®, Brigit™, and Rent-A-Center® that facilitate consumer transactions across a wide range of store-based and digital
channels, including approximately 2,300 company branded retail units across the United States, Mexico and Puerto Rico. Upbound Group, Inc. is headquartered in Plano, Texas. For additional information about the
Company, please visit our website Upbound.com.

Non-GAAP Financial Measures

This release and the Company's related conference call contain certain financial information determined by methods other than in accordance with U.S. Generally Accepted Accounting Principles (GAAP), including
(1) Non-GAAP diluted earnings per share (net earnings or loss, as adjusted for special items (as defined below), net of taxes, divided by the number of shares of our common stock on a fully diluted basis) and (2)
other non-GAAP financial measures explained in the Company’s other quarterly earnings disclosures. “Special items” refers to certain gains and charges we view as extraordinary, unusual or non-recurring in
nature or which we believe do not reflect our core business activities, and are reported as Other Gains and Charges in our Consolidated Statements of Operations.

For the periods presented herein, these special items are described in the quantitative reconciliation table included below in this release. Because of the inherent uncertainty related to these special items,
management does not believe it is able to provide a meaningful forecast of the comparable GAAP measures or reconciliation to any forecasted GAAP measure without unreasonable effort. These non-GAAP
measures are additional tools intended to assist our management in comparing our performance on a more consistent basis for purposes of business decision-making by removing the impact of certain items
management believes do not directly reflect our core operations. These measures are intended to assist management in evaluating operating performance and liquidity, comparing performance and liquidity across
periods, planning and forecasting future business operations, helping

! Non-GAAP financial measure. Refer to definitions and reconciliations included in this release.



determine levels of operating and capital investments and identifying and assessing additional trends potentially impacting our Company that may not be shown solely by comparisons of GAAP measures.
Consolidated Adjusted EBITDA is also used as part of our incentive compensation program for our executive officers and others. We believe these non-GAAP financial measures also provide supplemental
information that is useful to investors, analysts and other external users of our consolidated financial statements in understanding our financial results and evaluating our performance and liquidity from period to
period. However, non-GAAP financial measures have inherent limitations and are not substitutes for, or superior to, GAAP financial measures, and they should be read together with our consolidated financial
statements prepared in accordance with GAAP. Further, because non-GAAP financial measures are not standardized, it may not be possible to compare such measures to the non-GAAP financial measures
presented by other companies, even if they have the same or similar names.

Exhibit 1 - Reconciliation of diluted earnings per share to Non-GAAP diluted earnings per share

Three Months Ended March 31, 2025 Diluted Earnings Per Share
GAAP Results $ 0.42
Plus: Special ltems"

Acima acquired assets depreciation and amortization 0.18
Legal matters 0.14
Brigit transaction costs 0.10
Brigit equity consideration vesting 0.07
Brigit acquired assets depreciation and amortization 0.05
Accelerated stock compensation 0.02
Brigit replacement awards and other agreement compensation 0.01
Other 0.01
Non-GAAP Adjusted Results $ 1.00

() Additional details of Special items are included in Table 5 (Reconciliation of Net Earnings to Net Earnings Excluding Special Items and Non-GAAP Diluted Earnings Per Share) of the first quarter 2025 earnings release dated
May 1, 2025, which can be found on the Company's investor relations website as noted above.
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Upbound Group, Inc. Earnings Release

May 1, 2025

First Quarter 2025 Results & Key Metrics

$1,176M

Total
Revenue

$25M

Net Earnings

$126M $0.42

Adjusted GAAP
EBITDA' Diluted EPS

$1.00

Non-GAAP
Diluted EPS'

Strong Volume Growth at Acima and Brigit;
Net Cash Provided by Operating Activities of $138M

First Quarter Consolidated Results

Consolidated revenues of $1,176.4 million increased 7.3% year-
over-year, driven by both higher rentals and fees revenue and
higher merchandise sales revenue, in addition to the acquisition of
Brigit.

GAAP operating profit of $62.6 million, including $43.3 million of pre-
tax costs relating to special items described below, compared to
$61.8 million of GAAP operating profit, including $26.8 million of pre-
tax costs relating to special items, in the prior year period. First
quarter 2025 GAAP operating profit margin was 5.3%, compared to
5.6% in the prior year period.

Net earnings on a GAAP basis of $24.8 million, compared to $27.7
million in the prior year period, a $2.9 million decrease. Net profit
margin of 2.1% decreased 40 bps year-over-year.

Adjusted EBITDA increased 15.6% year-over-year to $126.1
million, due to an increase in Adjusted EBITDA in the Acima
segment and the addition of Brigit segment EBITDA, partially offset
by a decrease in Adjusted EBITDA in the Rent-A-Center segment.

Adjusted EBITDA margin' of 10.7% increased 70 basis points
compared to the prior year period, due to an increase in Adjusted
EBITDA margin in the Acima segment and strong Adjusted EBITDA
margin in the Brigit segment, partially offset by a decrease in
Adjusted EBITDA margin in the Rent-A-Center segment.

GAAP diluted earnings per share was $0.42, compared to GAAP
earnings per share of $0.50 in the prior year period.

Non-GAAP diluted earnings per share’, which excludes the impact
of special items described below, was $1.00 for the first quarter of
2025, compared to $0.79 in the prior year period.

1

upbound  “Non-GAAP financial measure. Refer o definitions and reconciliations

elsewhere in this release.

Exceeds Q1 Targets and Raises Midpoint for Revenue,
Adjusted EBITDA, and Non-GAAP Diluted EPS

CEO Commentary

“We delivered strong results in the first
quarter, which exceeded our
expectations due to the resilience of
our business model, the effectiveness
of our strategy, and the efforts of our
talented team. The key drivers
included GMV growth of nearly 9% at
Acima as well as momentum at Brigit,
which we acquired at the end of
January and grew revenue by over
35% year-over-year,” said CEO Mitch
Fadel.

“Even with the elevated economic
uncertainty, | am more confident than
ever that our ability to deliver
affordability, flexibility and liquidity to
our consumers, and sales-enablement
to our merchants, will help Upbound
grow in this dynamic macro
environment.

As | previously announced, | am
retiring on June 1st, 2025 and our
CFO, Fahmi Karam, will succeed me
as CEO. Fahmi's extensive experience
in the space, firm commitment to
innovation, and deep passion for
serving our consumers will help
Upbound continue to drive shareholder
value creation across the near, mid
and long-term horizons,” concluded Mr.
Fadel.




First Quarter Highlights

Applications increased over 10% yly in the first quarter.

GMV increased 8.8% yly, primarily due to an increase in retailer

» Total Revenue Net Earnings ; | d 5 4
nale ocations, applications, and our expanding direct-to-consumer
$637.3M  $73.7M ot PRSI

+13.5% yly +42.0% yly

« GMV from the Acima marketplace grew over 75% y/y in the first
5 quarter.
LCO Rat i
:‘e IARyRbact TR = Net earnings margin of 11.6% and Adjusted EBITDA margin of
8.9% $85.0M 13.3% increased 240 bps and 170 bps yly, respectively.

-70 bps yiy +31.0% y/y Increases were driven by operating efficiencies achieved by
lowering operating costs while growing revenues, in addition to
lower lease-charge off rates.

. & + ARPU, or average monthly revenue per user, increased 5.9% yly
brl It B ARPU dqe to rncregsed ‘expedltgd transfer fees, gsr.ar shift to tlhe higher
$31 oM $12 88 priced Premium tier, and improved subscription collection rates.
. . . g ; : 5
——_— +35.4% yly +5.9% yiy Paying subscribers increased 26.1% y/y.
comparisons include = Cash advance volume increased 23.3% yly, or $41.2M, to
only the months of $218 4M
;gg;f;f’;ggg;amh for Net Advance Cash Advance T
Loss Rate Volume + Net earnings of $8.8M with a margin of 27.7%, and Adjusted
2.4%, $218.4M EBITDA of $11.4M, with a margin of 35.9%.
+20 bps vy +341.2M iy = Highly efficient and scalable tech platform drives more than

$1.5M annualized revenue per full-time emplnyee.4

Total Revenue

$489.0M

-4.9% yiy

LCO Rate

4.6%
-10 bps wy

Gross Profit Margin

66.0%

-110 bps yy

Same Store Sales

-2.0% yly

.

Revenues of $489.0M decreased 4.9% yly, due primarily to a
reduction in company-owned store count and lower deliveries due
to disciplined underwriting.

Company-owned same store sales decreased 2.0% yly.

Net earnings of $66.4M and Adjusted EBITDA of $72.1M both
decreased $11.7M yly, due primarily to lower gross profit, offset
partially by lower operating expenses.

Lease charge-offs (LCO) for company-owned Rent-A-Center stores
were 4.6%, improving 10 bps y/y and 40 bps sequentially.

Rent-A-Center segment financials now include all franchised
locations, which had formerly been reported separately.

Total Revenue

$18.2M

La mejor forma
de comprar

YoY Increase

+6.3%

on a constant
currency basis

Segment net earnings, on a GAAP basis, and Adjusted EBITDA
were approximately $1.2 million and $1.7 million, respectively.

As of March 31, 2025, the Mexico segment owned and operated
132 locations.

Del’lnltlons of certain key performance mefrics are available on page five of this release.
2 Non- financial measure. Refer to deﬁnltu:rns and reconciliations elsewhere in this release.

o ' Upbound acquired Brigit on January 31, 202!

# Annualized revenue is based on March 2025 revenue for the Brigit segment.

upbound
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Full Year 2025 Financial Outlook (PO Cammehisy

The Company is raising the midpoint of its previous guidance, which was
provided during our Q4 earnings call on February 20, 2025, for its 2025
fiscal year. Due to the inherent uncertainty related to the special items

“Our first quarter performance
provided a strong start to 2025, with
year-over-year comps up by 7.3% for
revenue, 15.6% for Adjusted EBITDA
and 26.6% for non-GAAP diluted

identified in the tables below, management does not believe it is EES. Tho Acid Busingss

able to provide a meaningful forecast of the comparable GAAP outperformed our expectations with
measures or reconciliation to any forecasted GAAP measure without Rent-A-Center and Brigit performing
unreasonable effort. The actual amount of these items during 2025 well and in-line with our estimates.
may have a significant impact on our future GAAP results. Despite the uncertainty in the market,

our resilient business model and
experienced team give us confidence
in our performance, and we are

Table 1 . . i pleased to raise the mid-point of our
Current Guidance Previous Guidance FY 2025 gl.lide_."‘ noted Fahmi Karam.
(Provided 5/1/2025) (Provided 2/20/2025) CFO.
Consolidated Guidance' FY 2025 FY 2025 )
Revenues ($B) $4.60 - $4.75 $4.50 - $4.75 Across the first quarter, we utll!zgd
our revolver to complete the Brigit
Adj. EBITDA Excluding SBC ($M)° $510 - $540 $500 - $540 acquisition while investing in our key
i 4 . 2 B . initiatives and supporting the
Non-GAAP Diluted Eamnings Per Share $4.00 - $4.40 $3.90 - $4.40 dividend. We finished the quarter with
Free Cash Flow (3M)? $150 - $200 $150 - $200 net debt of $1.4 billion and a net
leverage ratio of 2.9x.
Q2 2025
| am honored by the trust placed in
Revenues (3B) $1.05-$1.15 me to lead the Upbound team as we
Adj. EBITDA Excluding SBC ($M) $125-%135 pursue our mission to elevate

financial opportunity for all. Our

business model and our products are

well suited to help our consumers

1. Consolidated includes Acima, Rent-A-Center, Brigit (for the 11 months following the acquisition on navigate volatile economic times. We
January 31, 2025), Mexico, and Corporate Segments. have a proven track record of driving

2, Non-GAAP financial measure. See descriptions below in this release. sustainable growth, margin expansion

Non-GAAP Diluted Earnings Per Share? $1.00-$1.10

and free cash flow across various
economic cycles. Our balance sheet
is strong and most importantly we
have a talented team to execute on
the plan and drive shareholder value,"
concluded Mr. Karam.

Conference Call and Webcast Information

Upbound Group, Inc. will host a conference call to discuss first
quarter results, guidance and other operational matters on the
morning of Thursday, May 1, 2025, at 9:00 a.m. ET. For a live
webcast of the call, visit https://investor.upbound.com. Certain
financial and other statistical information that will be discussed during
the conference call will also be provided on the same website.

upbound




Y /T

Financial Highlights
Key Metrics

Table:2 Q1 Q1 Q4
Metrics ($'s Millions - except per share and ARPU) 2025 2024 2024
Consolidated

Revenue 5 11764 § 1,096.0 $ 1,079.2
Revenue Y/Y % Change 73 % 79 % 6.0 %
GAAP Operating Profit $ 626 § 61.8 $ 79.2
Net Earnings 5 248 $ 27.7 5 31.0
Net Profit Margin 21% 25% 29%
Adj. EBITDA'™ $ 1261 § 109.1 5 122.8
Adj. EBITDA Margin " 10.7 % 10.0 % 11.4 %
GAAP Operating Expenses as % of Total Reverue 41.4 % 426 % 398 %
GAAP Diluted EPS 5 042 § 0.50 $ 0.55
Non-GAAP Diluted EPS ' s 1.00 & 0.79 $ 1.05
On-Rent Rental Merchandise, Net $ 10566 § 1,056.4 5 1,134.9
Net Cash Provided by (used in) Operating Activities 5 1377 § 454 ] (61.9)
Free Cash Flow'" $ 1272 § 336 S (74.0)
Acima Segment

GMy 3 4541 § 4176 $ 547.8
GMV (Y/Y % Change) 8.8 % 19.9 % 15.3 %
Revenue $ 6373 § 561.3 5 581.1
Revenue Y/Y % Change 135 % 16.0 % 14.4 %
GAAP Operating Profitt GAAP Net Earnings $ 737 § 51.9 $ 69.7
Net Profit Margin 11.6 % 9.2 % 120 %
Adj. EBITDA'™ % 850 § 64.9 ] 80.9
Adj. EBITDA Margin "' 133 % 11.6 % 13.9 %
On-Rent Rental Merchandise, Net $ 6388 % 577.9 H 693.1
Lease Charge-Off Rate'® 8.9 % 9.6 % 9.0 %
B0+ Day Past Due Rate 129 % 13.0 % 133 %
Brigit Segment (for February and March 2025 only)®

Cash Advance Volume ! % 218.4

Paying Users 7 1,230,158

ARPU ® $ 12.88

Revenue 5 31.8

GAAP Operating ProfilGAAP Net Earnings $ 8.8

Net Profit Margin 21.7 %

Adj. EBITDA™ £ 11.4

Adj. EBITDA Margin ! 35.9 %

Net Advance Loss Rate 24 %

Rent-A-Center Segment

Lease Portfolio - Monthly Value (as of period end) "% $ 1299 5 1393 $ 136.8
Same Store Lease Portfolio Value (Y/Y % Change - as of period end) " (3.2)% —% (2.0)%
Same Store Sales (Y/Y % Change) " (2.0)% 0.8 % —%
Revenue 3 489.0 § 514.1 § 479.8
Revenue Y/Y % Change (4.9)% (0.1)% (2.3)%
GAAP Operating ProfiyGAAP Net Earnings $ 664 § 78.1 3 742
Net Profit Margin 13.6 % 15.2 % 15.5 %
Adj. EBITDA™ 5 721 3 838 $ 80.0
Adj. EBITDA Margin " 147 % 16.3 % 16.7 %
On-Rent Rental Merchandise, Net 5 3966 5 454.0 3 420.4
Lease-Charge Off Rate 4.6 % 4.7 % 50 %
30+ Day Past Due Rate'™ 33% 31 % 3.4 %
Caorporate Owned Store Count (U.S. & PR - as of period end) 1725 1,836 1,728

*Please see footnotes on the following page.

upbound 4
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Financial Highlights (continued)

" Non-GAAP financial measure. Refer to the explanations and reconciliations elsewhere in this release.

1% Gross Merchandise Volume (GMVY): The Company defines Gross Merchandise Volume as the retail value in U.S. dollars of merchandise acquired by the Acima
segment that is leased to customers through a transaction that occurs within a defined period, net of estimated cancellations as of the measurement date.

| ease Charge-Offs (LCOs) (previously referred to as “skip / stolen losses”): Represents charge-offs of the net book value of unrecoverable on-rent merchandise with
lease-to-own customers who are past due. This is typically expressed as a percentage of revenues for the applicable period. For the Rent-A-Center segment, LCOs
exclude Get It Now, Home Choice, and Franchise-owned Rent-A-Center locations,

&0+ Day Past Due Rate: Defined as the average number of accounts 60+ days past due as a % of total open leases.

% Upbound acquired Brigit on January 31, 2025,

1% Cash Advance Volume: Defined as total advance originations during the period.

"' Brigit Paying Users: Represents Brigit customers who have an active Plus or Premium account, not delinguent (not 45 days past due) on a cash advance, and made
at least 1 of the last 2 subscription payments.

B ARPU: Average monthly revenue per user, where user is defined as in footnote 7 above.

1% Met Advance Loss: Represents charge-offs of customer cash advances that are 45+ days past due as a percentage of total cash advances originated in the period.

19 Lease Portfolio Value: Represents the aggregate dollar value of the expected monthly rental income associated with current active lease agreements from our
Company-owned Rent-A-Center lease-to-own stores and e-commerce platform at the end of any given period.

"' Same Store Lease Portfolio Value: Represents the aggregate dollar value of the expected monthiy rental income assaciated with current active lease agreements
from our Company-owned Rent-A-Center lease-to-own stores that were operated by us for 13 months or more at the end of any given period. The Company
excludes from the same store base any store that receives a certain level of customer accounts from closed stores or acquisitions, The receiving store will be

eligible for inclusion in the same store base in the 30th full menth following account transfer.

"21Same Store Sales (SS5): Same store sales generally represents revenue eamed in Company-owned Rent-A-Center stores that were operated by us for 13 months
or more and are reported on a constant currency basis as a percentage of tolal revenue eamed in stores of the segment during the indicated period. The Company
excludes from the same store sales base any store that receives a certain lavel of customer accounts from closed stores or acquisitions. The receiving store will be
eligible for inclusion in the same store sales base in the 30th full month following account transfer.

™ 30+ Day Past Due Rate: Defined as the average number of accounts 30+ days past due as a % of total open leases for our Company-owned Rent-A-Center
locations.

upbound 3




About Upbound Group, Inc

Upbound Group, Inc. (NASDAQ: UPBD), is a technology
and data-driven leader in accessible and inclusive financial
solutions that address the evolving needs and aspirations of
underserved consumers. The Company's customer-facing
operating units include industry-leading brands such as
Acima®, Brigit™, and Rent-A-Center® that facilitate
consumer transactions across a wide range of store-based
and digital channels, including approximately 2,300
company branded retail units across the United States,
Mexico and Puerto Rico. Upbound Group, Inc. is
headquartered in Plano, Texas.

For additional information about the Company, please visit
our website Upbound.com.

Investor Contact

Upbound Group, Inc.

Jeff Chesnut

SVP, IR & Corporate Development
972-801-1108
jeff.chesnut@upbound.com




Forward Looking Statements

This press release, and the guidance above and the Company's related conference call contain forward-looking statements that involve risks and
uncertainties. These statements are made under the "safe harbor" provisions of the U.S. Private Securities Litigation Reform Act of 1995. Such forward-
looking statements generally can be identified by the use of forward-locking terminology such as "may," "will," "expect,” "intend," "could," "estimate,”
"predict,”" "continue,” "maintain," "should," "anticipate,” "believe,” or “confident,” or the negative thereof or variations thereon or similar terminology and
including, among others, statements concerning (i) the Company's guidance for 2025 and future outlook, (ii} the impact of ongoing challenging
macroeconomic conditions on the Company's business operations, financial performance, and prospects, (iii) the future business prospects and financial
performance of the Company as a whole (which includes Bridge IT, Inc. (“Brigit") following the closing of our acquisition of Brigit (the “Merger”) on January
31, 2025) and our segments, (iv) the Company's growth strategies, (v) the Company's expectations, plans and strategy relating to its capital structure and
capital allocation, including any share repurchases under the Company's share repurchase program, (vi) the potential impact of legal proceedings,
governmental inquiries and investigations the Company is involved in, and (vii) other statements that are not historical facts. However, there can be no
assurance that such expectations will occur. The Company's actual future performance could differ materially and adversely from such statements. Factors
that could cause or contribute to these differences include, but are not limited to: (1) the possibility that costs, difficulties or disruptions related to the
integration of Brigit operations into the Company’s other operations will be greater than expected; (2) the possibility that the anticipated benefits from the
Brigit acquisition may not be fully realized or may take longer to realize than expected; (3) the Company's ability to (i) effectively adjust to changes in the
composition of its offerings and product mix as a result of acquiring Brigit and continue to maintain the guality of existing offerings and (i) successfully
introduce other new product or service offerings on a timely and cost-effective basis; (4) changes in the Company’s future cash requirements as a result of
the Brigit acquisition, whether caused by unanticipated increases in capital expenditures or working capital needs, unanticipated liabilities or otherwise; (5)
the Company’s ability to retain the talent and dedication of key employees of Brigit (6) the general strength of the economy and other economic conditions
affecting consumer preferences, spending and payment behaviors, including the availability of credit to the Company's target consumers and to other
consumers, impacts from continued or renewed inflation, central bank monetary policy initiatives to address inflation concerns and a possible recession or
slowdown in economic growth; (7) factors affecting the disposable income available to the Company's current and potential customers; (8) changes in the
unemployment rate; (9) capital market conditions, including changes in interest rates and availability of funding sources for the Company; (10) changes in
the Company's credit ratings; (11) difficulties encountered in managing the financial and operational performance of the Company's multiple business
segments; (12) risks associated with pricing, value proposition and other changes to the Company’s consumer offerings and strategies being deployed in
the Company's businesses, (13) the Company's ability to continue to effectively execute its strategic initiatives, including mitigating risks associated with
any potential additional mergers and acquisitions, or lease-to-own refranchising opportunities; (14) the Company's ability to identify potential acquisition
candidates, complete acquisitions and successfully integrate acquired companies, including Brigit; (15) failure to effectively manage the Company's
operating labor and non-labor operaling expenses, including merchandise losses for our lease-to-own offerings; (16) disruptions caused by the operation of
the Company’s information management systems or disruptions in the systems of the Company's host retailers or other third parties with whom the
Company does business; (17) risks related to the Company's virtual lease-to-own business, including the Company's ability to continue to develop and
successfully implement the necessary technologies; (18) the Company's ability to achieve the benefits expected from its integrated virtual and staffed third-
party retailer offering and to successiully grow this business segment; (19) exposure to potential operating margin degradation due to the higher cost of
merchandise and higher merchandise losses in the Company’s Acima segment compared to our Rent-A-Center segment; (20) additional risks associated
with the Company's recently acquired Brigit business and its consumer products and services, including managing losses and payment defaults, regulatory,
licensing and other compliance risks, risks associated with Brigit's reliance on regulated banks and on providers of third party data, technology and other
third-party service providers; and other new risks for our company; (21) litigation or administrative proceedings to which the Company is or may be a party
to from time to time and changes in estimates relating to litigation reserves including, in each case in connection with the regulatory and litigation matters
described in the Company's most recent Form 10-K or Form 10-Q; (22) the Company's compliance with applicable statutes and regulations governing the
Company's businesses, impacts from the enforcement of existing laws and regulations and the enactment of new laws and regulations adversely affecting
the Company's business, including in connection with the regulatory matters in which the Company is involved, and any legislative or other regulatory
enforcement efforts that seek to re-characterize store-based or virtual lease-to-own transactions as credit sales and to apply consumer credit laws and
regulations to the Company’s lease-to-own business or to apply credit laws to Brigit's consumer offerings; (23) the Company's transition to more readily
scalable “cloud-based” solutions; (24) the Company's ability to develop and successfully implement digital or e-commerce capabilities, including maobile
applications; (25) the Company's ability to protect its proprietary intellectual property; (26) the Company's ability or that of the Company's host retailers or
other third parties with whom the company does business to protect the integrity and security of customer, employee, supplier and host retailer or other
third party information, which may be adversely affected by hacking, computer viruses, or similar disruptions; (27) impairment of the Company's goodwill or
other intangible assets; (28) disruptions in the Company's supply chain; {29) limitations of, or disruptions in, the Company’s distribution network; (30) rapid
inflation or deflation in the prices of the Company's lease-to-own products and other related costs; (31) allegations of product safety and quality control
issues, including recalls of goods the Company leases to customers; (32) the Company's ability to execute, as well as, the effectiveness of, lease-to-own
store consolidations, including the Company's ability to retain the revenue from customer accounts merged into another store location as a result of a store
consolidation; (33) the Company's available cash flow and its ability to generate sufficient cash flow to continue paying dividends; (34) increased
competition from traditional competitors, virtual lease-to-own competitors, online retailers, Buy-Now-Pay-Later, earned wage access and financial health
technology competitors and other fintech companies and other competitors, including subprime lenders; (35) the Company's ability to identify and
successfully market products and services that appeal to its current and future targeted customer segments and to accurately estimate the size of the total
addressable market; (36) consumer preferences and perceptions of the Company's brands; (37) the Company's ability to effectively provide consumers
with additional products and services beyond lease-to-own and products and services currently offered by Brigit, including through third party partnerships;
(38) the Company’s ability to retain the revenue associated with acquired lease-to-own customer accounts and enhance the performance of acquired
stores; (39) the Company’s ability to enter into new rental or lease purchase agreements and collect on existing rental or lease purchase agreements; (40)
ongoing changes in tariff policies, including impacts from tariffs imposed by the current Presidential Administration on the price of imported goods, or
consumer prices overall or other financial impacts of such tariffs or retaliatory tariffs enacted by U.S. trading partners on the Company's costs or target
consumers; (41) adverse changes in the economic conditions of the industries, countries or markets that the Company serves; (42) information technology
and data security costs; (43) the impact of any breaches in data security or other disturbances to the Company's information technology and other networks
(44) changes in estimates relating to self-insurance liabilities and income tax reserves; (45) changes in the Company's effective tax rate; (46) fluctuations in
foreign currency exchange rates; (47) the Company’s ability to maintain an effective system of internal controls; and (48) the other risks detailed from time
to time in the Company's SEC reports, including but not limited to, its Annual Report on Form 10-K for the year ended December 31, 2024, and in its
subsequent Quarterly Reports on Form 10-Q and Current Reports on Form 8-K. You are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of the date of this press release. Except as required by law, the Company is not obligated to publicly release any revisions
to these forward-looking statements to reflect the events or circumstances after the date hereof or to reflect the occurrence of unanticipated events.
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Upbound Group, Inc. and Subsidiaries

CONSOLIDATED STATEMENTS OF OPERATIONS - UNAUDITED

Table 3 Three Months Ended March 31,
{in thousands, except per share data) 2025 2024
Revenues
Rentals and fees $ 899,212 $ 872,539
Merchandise sales 236,245 215,250
Subscriptions and fees 31,861 —
Other 9,045 8,178
Total revenues 1,176,363 1,095,967
Cost of revenues
Cost of rentals and fees 352,546 327,148
Cost of merchandise sold 269,682 238,751
Cost of subscriptions and fees 4,006 —_
Total cost of revenues 626,234 566,899
Gross profit 550,129 529,068
Operating expenses
Operating labor 149,167 158,136
Non-labor operating expenses 219,011 213,802
General and administrative expenses 63,787 55,099
Depreciation and amortization 12,252 13,473
Other gains and charges 43,297 26,796
Total operating expenses 487,514 467,306
Operating profit 62,6815 61,762
Interest expense 27,798 29,991
Interest income (694) (803)
Earnings before income taxes 35,511 32,574
Income tax expense 10,718 4,887
Net earnings $ 24,793 $ 27,687
Basic weighted average shares 55,945 54,544
Basic earnings per common share ;3 0.44 3 0.51
Diluted weighted average shares 58,358 55,815
Diluted earnings per common share $ 0.42 5 0.50
REVENUES BY SEGMENT
Acima $ 637,287 $ 561,346
Rent-A-Center 489,025 514,054
Brigit 31,861 —
Mexico 18,190 20,567
Total revenues 5 1,176,363 $ 1,095,967
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Upbound Group, Inc. and Subsidiaries

SELECTED BALANCE SHEETS HIGHLIGHTS - UNAUDITED

Table 4 March 31,

(in thousands) 2025 2024
Cash and cash equivalents $ 107,325 5 84,793
Receivables, net 184,826 108,413
Prepaid expenses and other assets 50,810 42 685
Rental merchandise, net

On rent 1,056,606 1,056,381

Held for rent 116,275 132,098
Operating lease right-of-use assets 269,291 284133
Goodwill 488,374 289,750
Total assets 3,043,130 2,626,984
Operating lease liabilities $ 275,896 % 288,115
Senior debt, net 1,000,181 848615
Senior notes, net 442,374 440,410
Total liabilities 2,363,917 2,048,689
Total stockholders’ equity 679,213 578,295
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Non-GAAP Financial Measures

This release and the Company's related conference call contain certain financial information determined by
methods other than in accordance with U.S. Generally Accepted Accounting Principles (GAAP), including (1)
Non-GAAP diluted earnings per share (net earnings or loss, as adjusted for special items (as defined below),
net of taxes, divided by the number of shares of our common stock on a fully diluted basis), (2) Adjusted
EBITDA (net earnings before interest, taxes, stock-based compensation, depreciation and amortization, as
adjusted for special items) on a consolidated and segment basis, (3) Adjusted EBITDA margin (Adjusted
EBITDA divided by total revenue) on a consolidated and segment basis, (4) Free Cash Flow (net cash provided
by operating activities less capital expenditures), and (5) Net debt to Adjusted EBITDA (outstanding debt less
cash and cash equivalents divided by trailing twelve months Adjusted EBITDA). “Special items” refers to
certain gains and charges we view as extraordinary, unusual or non-recurring in nature or which we believe do
not reflect our core business activities. Special items are reported as Other Gains and Charges in our
Consolidated Statements of Operations. For the periods presented herein, these special items are described in
the quantitative reconciliation tables included below in this release. Because of the inherent uncertainty related
to these special items, management does not believe it is able to provide a meaningful forecast of the
comparable GAAP measures or reconciliation to any forecasted GAAP measure without unreasonable effort.
These non-GAAP measures are additional tools intended to assist our management in comparing our
performance on a more consistent basis for purposes of business decision-making by removing the impact of
certain items management believes do not directly reflect our core operations. These measures are intended to
assist management in evaluating operating performance and liquidity, comparing performance and liquidity
across periods, planning and forecasting future business operations, helping determine levels of operating and
capital investments and identifying and assessing additional trends potentially impacting our Company that
may not be shown solely by comparisons of GAAP measures. Consolidated Adjusted EBITDA is also used as
part of our incentive compensation program for our executive officers and others. We believe these non-GAAP
financial measures also provide supplemental information that is useful to investors, analysts and other
external users of our consolidated financial statements in understanding our financial results and evaluating
our performance and liquidity from period to period. However, non-GAAP financial measures have inherent
limitations and are not substitutes for, or superior to, GAAP financial measures, and they should be read
together with our consolidated financial statements prepared in accordance with GAAP. Further, because non-
GAAP financial measures are not standardized, it may not be possible to compare such measures to the non-
GAAP financial measures presented by other companies, even if they have the same or similar names.
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Reconciliation of Net Earnings to Net Earnings Excluding Special
Iltems and Non-GAAP Diluted Earnings Per Share

Table 5 Three Months Ended March 31, 2025
Earnings Diluted
Gross Operating Before Tax Net Earnings
(in thousands) Profit Profit Income Tax Expense Earnings per Share
GAAP Results $ 550,129 % 62,615 3§ 35511 % 10,718 % 24793 § 0.42

Plus: Special Items!"!
Acima acquired assets depreciation

and amortization - 14,900 14,900 4,166 10,734 0.18
Legal matters'™ — 10,645 10,645 2,977 7,668 0.14
Brigit transaction costs™” — 6,218 6,218 696 5,522 0.10
Brigit equity consideration vesting®”’ — 4,059 4,059 - 4,059 0.07
Brigit acquired assets depreciation
and amortization® —_ 4,144 4,144 1,159 2,985 0.05
Accelerated stock compensation!”’ — 1,599 1,599 448 1,151 0.02
Brigit replacement awards(,mand other
agreement compensation — 1,095 1,005 306 789 0.01
Other'® — 637 637 178 459 0.01
Discrete income tax items — — — 15 (15) —
Non-GAAP Adjusted Results $ 550,129 $ 105912 $ 78,808 $ 20,663 $ 58,145 § 1.00

! Special items are reported as Other Gains and Charges in the Company's Consolidated Statements of Operations included in
Table 3 of this earnings release.

# Includes amortization expense of approximately $10.9 million related to the total fair value of acquired intangible assets and
incremental depreciation expense of approximately $4.0 million related to the fair value of acquired software assets.

® Includes expenses of $10.0 million related to estimated legal accruals and $0.6 million in litigation and defense expenses for our
recently dismissed regulatory lawsuits with the Consumer Financial Protection Bureau and current regulatory lawsuit with the
New York Attorney General, as well as the Multi-State Attorneys’ General regulatory investigation.

) Represents transaction fees related to Brigit acquisition.

1®l Represents stock compensation expense related to common stock issued to Brigit employees under restricted stock agreements
as part of the acquisition proceeds subject to vesting restrictions.

) Includes amortization expense of approximately $2.6 million related to the total fair value of acquired intangible assets and
incremental depreciation expense of approximately $1.6 million related to the fair value of acquired software assets.

' Represents accelerated stock compensation expense related to our letter agreement with the Company’s Chief Executive Officer.

[8_] Includes amortization expense for Brigit replacement awards and other agreement compensation related to the Brigit acquisition.

¥ Primarily includes shutdown and holding expenses related to store closures and severance.
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Reconciliation of Net Earnings to Net Earnings Excluding Special
Iltems and Non-GAAP Diluted Earnings Per Share

Table 6 Three Months Ended December 31, 2024
Earnings Diluted
Gross Operating Before Tax Net Earnings
fin thousands) Profit Profit Income Tax Expense Earnings per Share
GAAP Results $ 508238 § 79155 § 54,379 § 23397 3 30,982 $ 0.55

Plus: Special Items!"
Acima acquired assets depreciation

and amortization' — 14,899 14,899 3,407 11,492 0.21
Legal matters' — 4,026 4,026 921 3,105 0.06
Transaction fees' = 3,656 3,656 836 2,820 0.05
Accelerated stock compensation!® — 1,652 1,652 378 1,274 0.02
Asset impairments — (18) (16) (4) (12) —
Other'® — 497 497 114 383 —
Discrete income tax items — — — (8,978) 8,978 0.16
Non-GAAP Adjusted Results $ 508238 $ 103869 $ 79,093 § 20,071 $ 59,022 § 1.05

") Special items are reported as Other Gains and Charges in the Company’s Consolidated Statements of Operations included in
Table 3 of this earnings release.

2 Includes amortization expense of approximately $11.0 million related to the total fair value of acquired intangible assets and
incremental depreciation expense of approximately $4.0 million related to the fair value of acquired software assets.

) Includes expenses of $2.5 million related to estimated legal accruals and $1.6 million in litigation and defense expenses for
recently dismissed regulatory lawsuits with the Consumer Financial Protection Bureau and current regulatory lawsuit with the
New York Attorney General, as well as the Multi-State Attorneys’ General regulatory investigation.

1 Represents transaction fees related to Brigit acquisition.

% Represents accelerated stock compensation expense related to our letter agreement with the Company's Chief Executive Officer.

¥ Includes shutdown and holding expenses related to store closures of $0.4 million.
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Reconciliation of Net Earnings to Net Earnings Excluding Special
Iltems and Non-GAAP Diluted Earnings Per Share

Table 7 Three Months Ended March 31, 2024
Earnings Diluted
Gross Operating Before Tax Net Earnings
(in thousands) Profit Profit Income Tax Expense Earnings per Share
GAAP Results $ 529068 $ 61,762 § 32574 § 4887 § 27687 § 0.50

Plus: Special Items!"
Acima acquired assets depreciation

and amortization®! — 16,647 16,647 5,801 10,846 0.19
Acima equity consideration vesting'™ — 4,893 4893 (1,028) 5921 0.11
Accelerated software depreciation®! — 4,611 4,611 1,607 3,004 0.05
Asset impairments'® = 645 645 225 420 0.01
Discrete income tax items — — — 3,938 (3,938) (0.07)
Non-GAAP Adjusted Results $ 529068 $ 88558 $§ 59370 $§ 15430 $ 43940 $ 0.79

" Special items are reported as Other Gains and Charges in the Company's Consolidated Statements of Operations included in
Table 3 of this earnings release.

2 Includes amortization expense of approximately $12.7 million related to the total fair value of acquired intangible assets and
incremental depreciation expense of approximately $3.9 million related to the fair value of acquired software assets.

¥ Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock
agreements as part of the acquisition proceeds subject to vesting restrictions.

# Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system
used by our Rent-A-Center lease-to-own stores, due to the transition to a new internally developed point-of-sale system deployed
in the third quarter of 2024,

) Includes fixed asset impairments of approximately $0.5 million and lease impairments of approximately $0.1 million.
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Reconciliation of Net Earnings (Loss) to Adjusted EBITDA
(Consolidated and by Segment)

Table 8 Three Months Ended March 31, 2025
Rent-A-
{in thousands) Acima Center Brigit Mexico Corporate  Consolidated
Net earnings (loss) $ 73,708 $ 66,415 $§ 8828 § 1,223 § (125382) § 24,793
Plus: Interest expense, net —_ —_ — — 27,104 27,104
Plus: Income tax expense — — — — 10,718 10,718
Operating profit (loss) 73,708 66,415 8,829 1,223 (87,560) 62,615
Plus: Depreciation and amortization 354 5,427 11 437 6,023 12055
Plus: Stock-based compensation 7,968 7,968

Plus: Special ltems'”
Acima acquired assets depreciation

and amortization'?! 10,929 — — — 3,971 14,900
Legal matters'® — — — — 10,645 10,645
Bn'gi‘t transaction costs*! — —_ — — 6,218 6,218
git acquired assets depreciation
amortization®™’ — — 2,594 — 1,550 4,144
Bngd equity consideration vesting'® — — — — 4,059 4,059
Accelerated stock compensation!”! — — = = 1,599 1,599
Brigit replacement awards and other
agreement compensation — — — — 1,095 1,095
Other® — 224 — — 413 637
Adjusted EBITDA $ 84,991 § 72,066 § 11,434 § 1,660 $ (44,019) § 126,132

(") Special items are reported as Other Gains and Charges in the Company's Consolidated Statements of Operations included in Table
3 of this earnings release.

@ Includes amortization expense of approximately $10.9 million related to the total fair value of acquired intangible assets and
incremental depreciation expense of approximately $4.0 million

® Includes expenses of $10.0 million related to estimated legal accruals and $0.6 million in litigation and defense expenses for our
recently dismissed regulatory lawsuits with the Consumer Financial Protection Bureau and current regulatory lawsuit with the New
York Attorney General, as well as the Multi-State Attorneys’ General regulatory investigation.

* Represents transaction fees related to Brigit acquisition.

® Includes amortization expense of approximately $2.6 million related to the total fair value of acquired intangible assets and
incremental depreciation expense of approximately $1.6 million related to the fair value of acquired software assets.

%) Represents stock compensation expense related to common stock issued to Brigit employees under restricted stock agreements as

part of the acquisition proceeds subject to vesting restrictions.

Represents accelerated stock compensation expense related to our letter agreement with the Company’s Chief Executive Officer.

® Includes amortization expense for Brigit replacement awards and other agreement compensation related to the Brigit acquisition.

@ ncludes shutdown and holding expenses related to store closures and severance.

()
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Reconciliation of Net Earnings (Loss) to Adjusted EBITDA
(Consolidated and by Segment)

Table 9 Three Months Ended December 31, 2024
Rent-A-
{in thousands) Acima Center Brigit Mexico Corporate  Consolidated
Net earnings (loss) $ 69,653 § 74,193 § — 667 $ (113,531) § 30,982
Plus: Interest expense, net —_ —_ — — 24776 24776
Plus: Income tax expense — — _ — 23,397 23,397
Operating profit (loss) 69,653 74,193 — 667 (65,358) 79,155
Plus: Depreciation and amortization 352 5423 — 427 5,823 12,025
Plus: Stock-based compensation —_ —_ —_ — 6,859 6,859
Plus: Special ltems'”
Acima acquired assets depreciation
and amortization'?! 10,927 — — — 3,972 14,899
Legal matters'® — — — — 4,026 4,026
Transaction fees™! — — — — 3,656 3,656
Accelerated stock compensation'® = = — - 1,652 1,652
Asset impairments — (16) — — — (18)
Other'® — 360 — — 137 497
Adjusted EBITDA $ 80,932 3 79960 $§ — $ 1,094 $  (39.233) § 122,753

"' Special items are reported as Other Gains and Charges in the Company’s Consolidated Statements of Operations included in Table
3 of this earnings release.

@ Includes amortization expense of approximately $11.0 million related to the total fair value of acquired intangible assets and
incremental depreciation expense of approximately $4.0 million

® Includes expenses of $2.5 million related to estimated legal accruals and $1.6 million in litigation and defense expenses for recently
dismissed regulatory lawsuits with the Consumer Financial Protection Bureau and current regulatory lawsuit with the New York
Attorney General, as well as the Multi-State Attorneys’ General regulatory investigation.

¥ Represents transaction fees related to Brigit acquisition.

*) Represents accelerated stock compensation expense related to our letter agreement with the Company's Chief Executive Officer.

! ncludes shutdown and holding expenses related to store closures of $0.4 million.
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Reconciliation of Net Earnings (Loss) to Adjusted EBITDA
(Consolidated and by Segment)

Table 10 Three Months Ended September 30, 2024
Rent-A-
{in thousands) Acima Center Brigit Mexico Corporate  Consolidated
Net earnings (loss) $ 63,994 § 73,267 § — 884 §$ (107,285) $ 30,8860
Plus: Interest expense, net —_ —_ — — 25,904 25,904
Plus: Income tax expense — — _ — 13,295 13,295
Operating profit (loss) 63,994 73,267 — 884 (68,086) 70,059
Plus: Depreciation and amortization 352 5,243 — 405 6,770 12,770
Plus: Stock-based compensation —_ —_ —_ — 5,887 5,887

Plus: Special ltems'”
Acima acquired assets depreciation

and amortization'?! 10,929 — — — 3,972 14,901
Legal matters'® — — — — 11,038 11,038
Accelerated stock compensation!®! — —_ — — 1,688 1,688
Asset impairments — (B7) — — — (87)
Other™ — 588 — — — 588
Adjusted EBITDA $ 75275 §_ 79031 § — 51289 5 (38731) 5 116:864

("' Special items are reported as Other Gains and Charges in the Company's Consolidated Statements of Operations included in Table
3 of this earnings release.

@ Includes amortization expense of approximately $10.9 million related to the total fair value of acquired intangible assets and
incremental depreciation expense of approximately $4.0 million

# Includes expenses of $7.5 million related to estimated legal accruals and $3.5 million in litigation and defense expenses for recently
dismissed regulatory lawsuits with the Consumer Financial Protection Bureau and current regulatory lawsuit with the New York
Attorney General, as well as the Multi-State Attorneys’ General regulatory investigation.

I Represents accelerated stock compensation expense related to our letter agreement with the Company’s Chief Executive Officer.

®ncludes shutdown and holding expenses related to store closures of $0.6 million.
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Reconciliation of Net Earnings (Loss) to Adjusted EBITDA
(Consolidated and by Segment)

Table 11 Three Months Ended June 30, 2024
Rent-A-
{in thousands) Acima Center Brigit Mexico Corporate  Consolidated
Net earnings (loss) $ 69,991 § 71,562 § — § 1559 § (109,163) $ 33,949
Plus: Interest expense, net —_ —_ — — 27618 27,618
Plus: Income tax expense — — — — 12,484 12,484
Plus: Debt financing charges _ _ _ _ 6,604 6,604
Operating profit (loss) 69,991 71,562 —_ 1,559 (62,457) 80,655
Plus: Depreciation and amortization 382 4,816 — 388 7.032 12,618
Plus: Stock-based compensation — — — —_ 6,315 6,315

Plus: Special Items!"
Acima acquired assets depreciation

and amortization® 10,929 = — — 3,971 14,900
Asset impairments"™ = 5,382 2 . — 5,382
Accelerated software depreciation'"! — — — — 1,634 1,534
Accelerated stock compensation'®! — = — = 1,733 1,733
Legal settlement reserve — — — — 700 700
Other'® — 436 — — 237 673
Adjusted EBITDA $ 81,302 § 82,196 $ — 1,947 §  (40,935) § 124,510

1"l Special items are reported as Other Gains and Charges in the Company’s Consolidated Statements of Operations included in
Table 3 of this earnings release.

@ Includes amortization expense of approximately $10.9 million related to the total fair value of acquired intangible assets and
incremental depreciation expense of approximately $4.0 million.

# Includes fixed asset impairments of approximately $5.3 million and lease impairments of approximately $0.1 million.

¥ Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system
used by our Rent-A-Center lease-to-own stores, due to the transition to a new internally developed point-of-sale system expected
to be fully deployed in the third quarter of 2024,

51 Represents accelerated stock compensation expense related to our letter agreement with the Company’s Chief Executive Officer.

® Includes shutdown and holding expenses related to store closures of $0.4 million.
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Reconciliation of Net Earnings (Loss) to Adjusted EBITDA
(Consolidated and by Segment)

Table 12 Three Months Ended March 31, 2024
Rent-A-
(in thousands) Acima Center Brigit Mexico Corporate  Consolidated
Net earnings (loss) $ 51,911 % 78138 $ — 8 1696 § (104,058) $ 27,687
Plus: Interest, net — — — — 29,188 29,188
Plus: Income tax expense — — — — 4,887 4,887
Operating profit (loss) 51,911 78,138 — 1,696 (69,983) 61,762
Plus: Depreciation and amortization 200 5,026 — 3486 7,811 13,473
Plus: Stock-based compensation —_ — — — 7,047 7,047

Plus: Special ltems!"

Acima acquired eias]sets depreciation

and amortization' 12,675 = — 3,972 16,647
Acima equity consideration vesting®® — — — = 4,893 4,893
Accelerated software depreciation'” i == o i 4,611 4,611
Asset impairments®’ = 645 — — — 645
Adjusted EBITDA 5 64,876 § 83,809 § — & 2,042 § (41,649) $ 109,078

"' Special items are reported as Other Gains and Charges in the Company’s Consolidated Statements of Operations included in Table 3
of this earnings release.

@) Includes amortization expense of approximately $12.7 million related to the total fair value of acquired intangible assets and
incremental depreciation expense of approximately $3.9 million.

®) Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock
agreements as part of the acquisition proceeds subject to vesting restrictions.

) Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system used
by our Rent-A-Center lease-to-own stores, due to the transition to a new internally developed point-of-sale system that was deployed
in the third quarter of 2024.

®Includes fixed asset impairments of approximately $0.5 million and lease impairments of approximately $0.1 million.

upbound 18




Y /T

Reconciliation of Net Cash Provided by Operating Activities to
Free Cash Flow

Table 13 Three Months Ended March 31,
(in thousands) 2025 2024
Net cash provided by operating activities % 137,736 % 45421
Purchase of property assets (10,576) (11,817)
Free cash flow 127,160 33,604
19
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Net Leverage Ratio

Table 14 ai
(in millions, excepl net leverage ratio) 2025
Qutstanding debt b 1,549.1
Less: Cash and cash equivalents 107.3
Net debt 1,441.8
Adjusted EBITDA!"
Q2 2024 124.5
Q3 2024 116.9
Q4 2024 1228
Q1 2025 126.1
Last twelve months Adjusted EBITDA % 490.3
Net leverage ratio 29x

"' Refer to Reconciliation of Net Eamnings (Loss) to Adjusted EBITDA (Consolidated and by Segment) Table 8 through Table 11 of this
earnings release for additional details of Adjusted EBITDA.
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Forward-Looking Statements

This communication contains forward-looking statements within the meaning of the U.S. Private Securities Litigation Reform Act of 1995, including, among others, statements regarding our goals, plans and
projections with respect to our operations, financial position and business strategy, including those related to our acquisition of Bridge IT, Inc. ("Brigit”) on January 31, 2025. Such forward-looking statements
generally can be identified by the use of forward-locking terminology such as "may," "will," "expect," "intend," "could," "estimate," "predict," "continue,” “maintain,” "should,” "anticipate,” "believe," or “confident," or
the negative thereof or variations thereon or similar terminology. Such forward-looking statements are based on particular assumptions that our management has made in light of its experience and its perceplion
of expected future developments and other factors that it believes are appropriate under the circumstances, and are subject to various risks and uncertainties. Factors that could cause or contribute to material and
adverse differences between actual and anticipated results include, but are not limited to, (1) the possibility that costs, difficulties or disruptions related to the integration of Brigit operations into our other operations
will be greater than expected; (2) the possibility that the anticipated benefits from the Brigit acquisition may not be fully realized or may take longer to realize than expected: (2) our ability to (i) effectively adjust to
changes in the composition of our offerings and preduct mix as a result of acquiring Brigit and continue to maintain the quality of existing offerings and (i} successfully introduce other new product or service
offerings on a timely and cost-effective basis; (3) changes in our future cash requirements as a result of the Brigit acquisition, whether caused by unanticipated increases in capital expenditures or working capital
needs, unanticipated liabilities or otherwise; (4) our ability to retain the talent and dedication of key employees of Brigit; (5) the general strength of the economy and other economic conditions affecting consumer
preferences and spending, including the availability of credit to the Company's target consumers and to other consumers, impacts from continued inflation, central bank monetary policy initiatives to address
inflation concerns and a possible recession or slowdown in economic growth, and (6) the other risks detailed from time to time in the reports filed by us with the Securities and Exchange Commission, including our
Annual Report on Form 10-K for the year ended December 31, 2024, as well as subsequent Quarterly Reports on Form 10-Q or Current Reports on Form 8-K. You are cautioned not to place undue reliance on
forward-looking statements, which speak only as of the date of this communication. Except as required by law, we are not obligated to, and do not undertake to, publicly release any revisions to these forward-
looking statements to reflect any events or circumstances after the date hereof or to reflect the occurrence of unanticipated events.

Use of Non-GAAP Financial Measures

This communication contains certain financial information determined by methods other than in accordance with U.S. y Accepted iples (GAAP), including (1) Non-GAAP diluted eamings
per share (net earnings or loss, as adjusted for special items (as defined below), net of taxes, divided by the number of shares of our commen stock on a fully diluted basis), (2) Adjusted EBITDA (net eamings
before interest, taxes, stock-based compensation, depreciation and amortization, as adjusted for special items) on a consolidated and segment basis, (3) Adjusted EBITDA margin (Adjusted EBITDA divided by
total revenue) on a consolidated and segment basis, (4) Free Cash Flow (net cash provided by operating activities less capital i {5) Net debt ing debt less cash and cash equivalents), and
(6) Net leverage ratio (outstanding debt less cash and cash equivalents divided by trailing twelve months Adjusted EBITDA). “Special items” refers to certain gains and charges we view as extraordinary, unusual or
non-recurring in nature or which we believe do not reflect our core business activities. Special items are reported as Other Gains and Charges in our Consolidated Statements of Operations. For the periods
presented herein, these special items are described in the guantitative reconciliation tables included in the appendix of this presentation. Because of the inherent uncertainty related to these special items,
management does not believe it is able to provide a i forecast of the ble GAAP or reconciliation to any forecasted GAAP measure without unreasonable effort.

These non-GAAP measures are additional tools intended to assist our management in comparing our performance on a more consistent basis for purposes of business decision-making by remaving the impact of
certain items management believes do not directly reflect our core operations. These measures are intended to assist management in evaluating operating performance and liquidity, comparing performance and
liquidity across periods, planning and forecasting future business operations, helping determine levels of operating and capital investments and identifying and trends p impacting our
Company that may not be shown solely by comparisons of GAAP measures. Consolidated Adjusted EBITDA is alsc used as part of our incentive compensation program for our executive officers and others.

We believe these non-GAAP financial measures also provide supplemental information that is useful to investors, analysts and other external users of our consoclidated financial statements in understanding our
financial results and evaluating our performance and liquidity from period to period. However, non-GAAP financial measures have inherent limitations and are not substitutes for, or superior to, GAAP financial
measures, and they should be read together with our consolidated financial statements prepared in accordance with GAAP. Further, because non-GAAP financial measures are not standardized, it may not be
possible to compare such measures to the non-GAAP financial measures presented by other companies, even if they have the same or similar names.

Note that all sources in this presentation are from Company reports and Company estimates unless otherwise noted. 2




Our Mission

Elevating Financial Opportunity for All

\/

Empowering underserved consumers with seamless, holistic
financial tools to improve their financial lives.

upbound




Upbound at a Glance upbound

Our family of brands provides elevated access and financial opportunities for our customers and partners

« Virtual lease-to-own platform

« Digital model expands access to more consumers
through 35k+ retailer locations and expanding DTC
marketplace

= Six consecutive quarters of GMV growth

Innovative financial solutions for millions of customers,
delivered through three core business segments »

« Growing, digital-first platform supporting the underserved consumer

« Prudent risk management utilizing propriety data analytics enables
responsible growth

+ Consolidated platform provides strong, stable stream of free cash «  Acquired by Upbound Group in Q1 2025
flow paired with significant opportunity for long-term growth +  Industry-leading financial wellness tools that utilize
b (] 't ML-powered cash flow data insights
As of 3/31/2025 rl g I «  Subscription tiers provide access to innovative
- — product offerings, including EWA/cash advance,

LTM Consolidated Revenue $4.4 billion credit building, budgeting and financial literacy tools

LTM Net Income $121 million

LTM Adjusted EBITDA' $490 million « Durable, resilient business model proven through 50+
year operating history

LTM Net Cash Provided by Operating Activities $197 million +  Approximately 2,300 stores in the U.S. and Mexico

LTM Free Cash Flow' $142 million » Strong free cash flow generation, enabling Upbound
to fund growth opportunities across segments

Total Active Customers 2.7 million

Dividend Yield (as of 4/30/2025) 7.8%

Three core brands addressing the needs of underserved

consumers across their financial journey

1 Non-GAAP financial measure. Refar and Isewhere in this |




upbound

Q1 Quarter in Review

f’\>\§\;

Y/Y Paying Subseriber Growth (as of

Revenue from E-Commerce Channel quarter-end)

Y/Y Increase in Net Earnings Margin and Y/Y Same Store Sales® and Store Count
Adjusted EBITDA Margin®, respectively Reduction, respectively

Y/Y Improvement in Lease Charge-Off* Rate Y/Y Cash Advance Volume Growth®

Y/Y Increase in Applications

atransaction that neours within a defined period, net of estimated canceliations as of the measurement date

1 The Company defines Gross Merchandise Volume (GMV) as the retall value in U.S. dollars of merchandise acquired by Ihe Acima segment thalis leased (o customers through a

2 Non-GAAP financial measure. Sea descriptions elsawhera in this presentation.

3 Same Store Sales (SSS}: Same store sales generally represents revenue earmed In Company-awned Rent-A-Genter stores thal were perated by us for 13 months or more 2o . ceporiad on m conrant chunaney basks s a percariage of total revenus eamed In stores of the segment

during the indicated period. The Gompany excludes from the same store sales base any store that receives a certain level of Gustomer accaunts from closed stares or acquisifions. The receiving store will be eligible for inclusion in the same store sales basa in the 30th full month following

unly aforte 1o 8 4kp [ sl ovens - Represants rurge-ofle ofthe ot ook wslve is& with lease-

per ] ler segmant, LGOS excluda Gel-t-Naw, Home Choice, ranchise-owned Renl-A- local
& Figures and yly comparisons nlude only the months of February and March for 2025 and 2024, Upbound acauirad B.m on Jm.ary 31, 2025,

customers who are past dus. This is typically exprassed as & percantags of revenugs for the applicable

£t




Q1 Consolidated Financial Highlights upbound

Consolidated Revenue Net Income GAAP Diluted EPS

t3 1
Net Cash Provided by Adjusted EBITDA! Non-GAAP Diluted EPS
Operating Activities

e months of February and March 2025,




2025 Strategic Priorities

@ )

|5

Customer Focus Drives
Repeat Business

Broaden Marketplace merchant roster
and streamline the LTO experience for
returning customers

Merchant Growth Through

Digital Advancements
Expand and deepen retailer
relationships across traditional and
emerging categories and channels

Improving Margins
Focus on operational efficiencies and
underwriting discipline to realize scale
benefits of virtual platform

Digital Evolution

Enhance customer experience and
optimize omni-channel execution to
improve weh conversion

Capital and Cost Efficiency
Leverage tech-enabled processes to
grow online fulfillment and optimize
the cost-to-serve

Underwriting and Risk

Management

Prudently and tactically manage risk
profile both online and in-store with
new data and models

upbound

brigit

Maintain Momentum
Expand the existing growth
trajectory by adding new customer
segments and improving retention

New Products

Launch new products and features
that meet the additional needs of our
users, drive growth, and expand the
TAM

Collaboration

Accelerate Brigit's growth by cross-
marketing products to RAC and
Acima customer universe




Acima Q1 Highlights upbound

Rental Revenue by Product Category Acima GMV Trend ($M)
$548
$475
$450 $454 30%
$418 $436
22.5% g348 $372 $386 15%
0%
-15%
Q123 Q223 Q323 Q423 Q124 Q224 Q324 Q424 Q125
19.5% GMV  ——Y/Y Growth Rate
Acima LCO and Past Due Rates’ Trends
9.9% 0.69
41.3% 6% 9.6%
Sk 8.2%
8.9% 8.9% 9.0% g.9%
16%
Wheel & Tire  Furniture Jewelry '\«———'—*——'\/_—'\-
w Electronics  m Other 10%

Q123 Q223 Q323 Q423 Q124 Q224 Q324 Q424 Q1'25
LCO Rate ——Past Due Rate

1 Dafined 25 e varaga 4coounts B+ 0ays PaSt JUS 56 3 PICANaga of total opan leases. I Past dUS FS1ES NOMMAZEd 1 EXCIU0S KArS TESIrS That ara 13 longer on ACIMa's platform




Brigit Q1 Highlights

upbound

Revenue by Source'

Brigit Paying Users? (#000s) and ARPU® on a Proforma Basis*

18.0%

75.3%

Subscription Expedited Transfers ®mMarketplace

1,230
1138 M08

1,064 $13

$12

et $1

$10
Q123 @2'23 Q323 Q4'23 Q124 Q224 Q324 Q424 Q1'25

Total Paying Users —ARPU

Brigit Cash Advance Volume® ($M) and Net Advance Loss Rate® on a Proforma Basis®

1 Revenue by Source includes revenue from only February and March 2025 {following Upbound's acquisition of Brigit on January 31, 2025).
2 Brigit Paying Users: Represents Brigi custamers who have an active Plus or Premium account, not definquent (not 45 days past duz) on
a cash advane, and mads al least 1 of the last 2 subscription payments.

3ARPU: Average monihly revenus per user, where user is defined as in footnole 2 above,

4 Proforma figures include the entire quartar for each periad referenced, including periods.prior to Upbound's acauisition of Brigit on
danuary 31, 2025

§ Cash Advance Yolume: Defined as total advance originations during the period,

6 Net Advance Loss: R fis of custorner cash ad that are 45+ days past due as @ percentage of total cash
advances originated in the period

$328 $340 $336
94
$260 $265
$235 4%
$193

g . R .

Q1'23 Q223 Q823 Q4'23 Q124 Q224 Q324 Q424 Q125
Cash Advance Volume ~ —Net Advance Loss Rate

1%




Rent-A-Center Q1 Highlights

Rental Revenue by Product Category

upbound

Rent-A-Center Portfolio™ Per Store ($000's) and Same Store Sales Trends

42.6%
20.0%
Furniture m Appliances
Electronics = Personal Electronics
Other

focatons,

wilh current aciive lease sgresments from ou

 Rani-A-Canl

$82
$81 $81
§79 $78  10%
$78 g78 $77 $78
"——’#d_//’ﬂ'—h\\z 0%
-10%
Qi'23 Q223 Q323 Q423 Q124 Q224 Q324 Q424 Q125
Portfolio Value Per Store Average ——Same Store Sales Growth
Rent-A-Center LCO and Past Due Rates®® Trends
4.8% % 4.9% 5.0% o
45% a3% 4.2% 4.2% g o

M 2%

Q123 Q223 Q323 Q423 Q124 Q224 Q324 Q424 Q125
LCO Rate -=—Past Due Rate




Q1 Quarter-End Financial Position & Capital Allocation upbound

Liquidity Capital Expenditures Dividends Paid

Net Debt' Net Leverage Ratio® Target Net Leverage Ratio®

Al figures except capital axpenditures and dividends paid, which represent expenditures for the full quarter, are as of quarter-end
1 Net debt is defined as outstanding debt less cash and cash equivalen
2 Net leverage ratio is defined as outstanding debt less cash and cash equivalents divided by trailing twelve months Adjusted EBITDA, which is & Non-GAAP financial measure. Refer to definitions and reconciliations elsewhere in this presentation 1




Full Year and Q2 2025 Guidance upbound

Strong start to year results in raising the midpoint of FY 2025 guidance

Current Guidance Previous Guidance
(Provided 5/1/2025) (Provided 2/20/2025)
Consolidated Guidance' FY 2025 FY 2025
Revenues ($B) $4.60 - $4.75 $4.50 - $4.75
Adj. EBITDA Excluding SBC (SM)* $510 - $540 $500 - $540
Non-GAAP Diluted Earnings Per Share? $4.00 - $4.40 $3.90 - $4.40
Free Cash Flow ($M)? $150 - $200 $150 - $200
Q2 2025
Revenues ($B) $1.05-$1.15
Adj. EBITDA Excluding SBC ($My* $125 - $135
Non-GAAP Diluted Earnings Per Share? $1.00 - $1.10

1. Consolidated includes Acima, Rent-A-Center, Brigit (for the 11 months following the acquisition on January 31, 2025), Mexico, and Corporate Segments.
2. Non-GAAP financial measure. See descriptions elsewhere in this presentation
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Deep Penetration into Large Addressable Market upbound

Many consumers are facing significant
financial pressure.

62% j 63%

of Americans live of gig workers list
paycheck-to- cash flow issues as a
paycheck’ top concern'

180M

of Americans do not Americans
have $400 to cover stru;
emergency expense fi

Upbound’s solutions platform addresses
needs of underserved consumers.

Multiple Upbound brands with expanded
— offerings serve similar target consumer
across financial journey

Technology and data-driven strategies
f@l with over 5 million connected accounts
enables cross-marketing opportunities

Macroecenomic environment expected
to increase demand

1. PYMNTS & Lending Club in Nov 2023; PYMNTS, 2023; Empower research 2024,
2. Total number of financially vulnerable or financially coping households from Financial Health Network's “Financial Health Pulse 2024 U.S. Trends Report”; Census data was used to translate the total number of households to population,




Reconciliation of Net Earnings to Net Earnings Excluding Special upbound

Items and Non-GAAP Diluted Earnings Per Share

Three Ended March 31, 2025

Earnings Diluted
Operating Before Income Tax Net Earnings per

(in thousands) Gross Profit Profit Tax Expense Earnings Share
GAAP Results $ 550129 § 62615 § 35511 § 10,718 § 24793 § 0.42

Plus: Special Items'"

Acima acquired assets depreciation and amortization®® —_ 14,900 14,900 4,166 10,734 0.18
Legal matters'® — 10,645 10,645 2,977 7,668 0.14
Brigit transaction costs'" — 6,218 6,218 696 5,522 0.10
Brigit equity consideration vesting® = 4,059 4,059 — 4,059 0.07
Brigit acquired assets depreciation and amortization®® — 4,144 4,144 1,159 2,985 0.05
Accelerated stock compensation!” — 1,699 1,599 448 1,151 0.02
Brigit replacement awards and other agreement compensation® = 1,095 1,095 306 789 0.01
Other — 637 637 178 459 0.01
Discrete income tax items — — — 15 (15) —
Non-GAAP Adjusted Results $ 550129 § 105912 § 78,808 § 20,663 § 58,145 § 1.00

' Special items are reported as Other Gains and Charges in the Company’s Consolidated Statements of Operations included in Table 3 of our earnings release.

@ Includes amortization expense of approximately $10.9 million related to the total fair value of acquired intangible assets and incremental depreciation expense of
approximately $4.0 million related to the fair value of acquired software assets.

P ncludes expenses of $10.0 million related to estimated legal accruals and $0.6 million in litigation and defense expenses for our recently dismissed regulatory lawsuits
with the Consumer Financial Protection Bureau and current regulatory lawsuit with the New York Attorney General, as well as the Multi-State Attorneys’ General
regulatory investigation.

 Represents transaction fees related to Brigit acquisition.

) Represents stock compensation expense related to common stock issued to Brigit employees under restricted stock agreements as part of the acquisition proceeds
subject to vesting restrictions.

®Includes amortization expense of approximately $2.6 million related to the total fair value of acquired intangible assets and incremental depreciation expense of
approximately $1.6 million related to the fair value of acquired software assets.

(") Represents accelerated stock compensation expense related to our letter agreement with the Company’s Chief Executive Officer.

® |ncludes amortization expense for Brigit replacement awards and other agreement compensation related to the Brigit acquisition. 15

® ncludes shutdown and holding expenses related to store closures and severance.




Reconciliation of Net Earnings to Net Earnings Excluding Special upbound

Items and Non-GAAP Diluted Earnings Per Share

Three Months Ended March 31, 2024

Earnings Diluted
Operating Before Income Earnings per
(in thousands) Gross Profit Profit Tax Tax Expense Net Earnings Share
GAAP Results $ 529,068 $ 61,762 § 32574 $ 4,887 §$ 27687 $ 0.50
Plus: Special Items'"

Acima acquired assets depreciation and

amortization'” — 16,647 16,647 5,801 10,846 0.1¢

Acima equity consideration vesting“’ — 4,893 4,893 (1,028) 5,921 0.1

Accelerated software depreciation'® — 4,611 4,611 1,607 3,004 0.05

Asset impairments® —_ 645 645 225 420 0.01

Discrete income tax items — — — 3,938 (3,938) (0.07)
Non-GAAP Adjusted Results $ 529,068 $ 88,558 § 59,370 $ 15430 §$ 43,940 § 0.79

cima acquired assets depreciation and amortization
Y Special items are reported as Other Gains and Charges in the Company's Consolidated Statements of Operations included in Table 3 of our earnings release.

2 Includes amortization expense of approximately $12.7 million related to the total fair value of acquired intangible assets and incremental depreciation expense of approximately $3.9 million related to
the fair value of acquired software assets.

3 Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock agreements as part of the acquisition proceeds subject to vesting
restrictions.

) Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system used by our Rent-A-Center lease-to-own stores, due to the transition ta
a new internally developed point-of-sale system deployed in the third quarter of 2024.

®lncludes fixed asset impairments of approximately $0.5 million and lease impairments of approximately $0.1 million.




Reconciliation of Net Earnings (Loss) to Adjusted EBITDA upbound

(Consolidated and by Segment)

Three Months Ended March 31, 2025

(in thousands) Acima Rent-A-Center Brigit Mexico Corp C lidated
Net earnings (loss) $ 73,708 § 66,415 $ 8,829 § 1223 § (125,382) § 24,793
Plus: Interest expense, net — — — — 27,104 27,104
Plus: Income tax expense — — — — 10,718 10,718
Operating profit (loss) 73,708 66,415 8,829 1,223 (87,560) 62,615
Plus: Depreciation and amartization 354 5,427 1 437 6,023 12,252
Plus: Stock-based compensation 7,968 7,968
Plus: Special Items'"
Acima acquired assets depreciation and
amortization™ 10,929 — — — 3.971 14,900
Legal matters™ — — — — 10,645 10,645
Brigit transaction costs'’ — — — — 6,218 6,218
Brigit acquired assets depreciation and
amortization™ — — 2,594 — 1,550 4,144
Brigit equity consideration vesting'® — — — — 4,059 4,059
Accelerated stock compensation'”! - — — — 1,599 1,599
Brigit replacement awards and other agreement
compensation®! — - s — 1,005 1,095
Other® — 224 — — 413 637
Adjusted EBITDA $ 84,991 § 72,066 $ 11434 § 1,660 $ (44.019) § 126,132

M gpecial items are reported as Other Gains and Gharges in the Company’s Consolidated Statements of Operations included in Table 3 of our earnings release.

2 Includes amortization expense of approximately $10.8 million related to the total fair value of acquired intangible assets and incremental depreciation expense of approximately $4.0 million

@ Includes expenses of $10.0 million related to estimated legal accruals and $0.6 million in litigation and defense expenses for our recently dismissed regulatory lawsuits with the Consumer
Financial Protection Bureau and current regulatory lawsuit with the New York Attorney General, as well as the Multi-State Attorneys’ General regulatory investigation.

) Represents transaction fees related to Brigit acquisition.

© Includes amortization expense of approximately $2.6 million related to the total fair value of acquired intangible assets and incremental depreciation expense of approximately $1.6 million

_related to the fair value of acquired software assets.

) Represents stock compensation expense related to common stock issued to Brigit employees under restricted stock agreements as part of the acquisition proceeds subject to vesting
restrictions.

"' Represents acceleraled stock compensation expense related to our letter agreement with the Company’s Chief Executive Officer.

® Includes amortization expense for Brigit replacement awards and other agreement compensation related to Brigit acquistion. 17

“ Includes shutdown and holding expenses related to store closures and severance.




Reconciliation of Net Earnings (Loss) to Adjusted EBITDA upbound

(Consolidated and by Segment)

Three Months Ended D ber 31, 2024

(in thousands) Acima Rent-A-Center Brigit Mexico Corporate Consolidated
Net earnings (loss) $ 69,663 $ 74,193 $ — 8 667 $ (113,531) $ 30,982
Plus: Interest expense, net — — — — 24,776 24,776
Plus: Income tax expense — — — — 23,397 23,397
Operating profit (loss) 69,653 74,193 — 667 (65,358) 79,155
Plus: Depreciation and amortization 352 5,423 — 427 5,823 12,025
Plus: Stock-based compensation — — — — 6,859 6,859
Plus: Special Items'"
Acima acquired assets depreciation and
amortization'? 10,927 — — — 3,972 14,899
Legal matters® — — — — 4,026 4,026
Transaction fees'” — — — — 3,656 3,656
Accelerated stock compensation®® — — — — 1,652 1,652
Asset impairments — (16) — — i (16)
Other®® - 360 — — 137 497
Adjusted EBITDA $ 80,932 § 79,960 § — 8 1,094 § (39,233) § 122,753

"' Special items are reported as Other Gains and Charges in the Company's Consolidated Statements of Operations included in Table 3 of this eamings release.

® Includes amortization expense of approximately $11.0 million related to the total fair value of acquired intangible assets and incremental depreciation expense of approximately $4.0 million.

! Includes expenses of $2.5 million related to estimated legal accruals and $1.6 million in litigation and defense expenses for recently dismissed regulatory lawsuits with the Consumer Financial
Protection Bureau and current regulatory lawsuit with the New York Attorney General, as well as the Multi-State Attorneys’ General regulatory investigation.

* Represents transaction fees related to Brigit acquisition.

® Represents accelerated stock compensation expense related to our letter agreement with the Company's Chief Executive Officer.

“ncludes shutdown and holding expenses related to store closures of $0.4 million.




Reconciliation of Net Earnings (Loss) to Adjusted EBITDA upbound

(Consolidated and by Segment)

Three Months Ended Sej ber 30, 2024
(in thousands) Acima Rent-A-Center Brigit Mexico Corporate Consolidated
Net earnings (loss) $ 63,994 $ 73,267 $ — 8 884 $ (107,285) $ 30,860
Plus: Interest expense, net — — — — 25,904 25,904
Plus: Income tax expense — — — — 13,295 13,295
Operating profit (loss) 63,994 73,267 — 884 (68,086) 70,059
Plus: Depreciation and amortization 352 5,243 == 405 6,770 12,770
Plus: Stock-based compensation — — =5 — 5,887 5,887
Plus: Special Items"
Acima acquired assets depreciation and
amortization'?) 10,929 — — — 3,972 14,901
Legal matters'®! — = — — 11,038 11,038
Accelerated stock compensation® = . = o 1,688 1,688
Asset impairments — (67) — — — (67)
Other® = 588 — — — 588
Adjusted EBITDA $ 75,275 § 79,031 § — 8 1,280 § (38,731) $ 116,864

) Special items are reported as Other Gains and Charges in the Company's Consolidated Statements of Operations included in Table 3 of this earnings release.

®Includes amortization expense of approximately $10.9 million related to the total fair value of acquired intangible assets and incremental depreciation expense of approximately $4.0 million.

“'Includes expenses of $7.5 million related to estimated legal accruals and $3.5 million in litigation and defense expenses for recently dismissed regulatory lawsuits with the Consumer Financial Protection
Bureau and current regulatory lawsuit with the New York Attorney General, as well as the Multi-State Attorneys’ General regulatory investigation

® Represents accelerated stock compensation expense related to our letter agreement with the Company's Chief Executive Officer.

®lncludes shutdown and holding expenses related to store closures of $0.6 million.




Reconciliation of Net Earnings (Loss) to Adjusted EBITDA upbound

(Consolidated and by Segment)

Three Months Ended June 30, 2024

(in thousands) Acima Rent-A-Center Brigit Mexico Corporate Consolidated
Net earnings (loss) $ 69,991 $ 71562 $ — § 1,559 § (109,163) $ 33,949
Plus: Interest expense, net — — — — 27,618 27,618
Plus: Income tax expense — — — — 12,484 12,484
Plus: Debt financing charges — — — — 6,604 6,604
Operating profit (loss) 69,991 71,562 — 1,659 (62,457) 80,655
Plus: Depreciation and amortization 382 4816 — 388 7,032 12,618
Plus: Stock-based compensation — — — — 6,315 6,315
Plus: Special ltems'"
Acima acquired assets depreciation and
amortization® 10,929 — — — 3,971 14,900
Asset impairments® — 5,382 — — — 5,382
Accelerated software depreciation'” —_ —_ — — 1,534 1,534
Accelerated stock compensation'® - — — — 1,733 1,733
Legal settlement reserve — — — — 700 700
Other®® — 436 — — 237 673
Adjusted EBITDA $ 81,302 § 82,196 § — § 1,947 § (40,935) § 124,510

' Special items are reported as Other Gains and Charges in the Company's Consolidated Statements of Operations included in Table 3 of this earnings release.

®Includes amortization expense of approximately $10.9 million related to the total fair value of acquired intangible assets and incremental depreciation expense of approximately $4.0 million.

“'Includes fixed asset impairments of approximately $5.3 million and lease impairments of approximately $0.1 million.

“‘“Represems incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system used by our Rent-A-Center lease-tc-own stores, due to the transition to a
new internally developed point-of-sale system expected to be fully deployed in the third quarter of 2024.

& Represents accelerated stock compensation expense related to our letter agreement with the Company's Chief Executive Officer.

®Includes shutdown and holding expenses related to store closures of $0.4 million

20




Reconciliation of Net Earnings (Loss) to Adjusted EBITDA upbound

(Consolidated and by Segment)

Three Months Ended March 31, 2024

(in thousands) Acima Rent-A-Center Brigit Mexico Corporate Consolidated

Net earnings (loss) $ 51,911 § 78,138 $ — i 1696 $ (104,058) $ 27,687
Plus: Interest, net — — — — 29,188 29,188
Plus: Income tax expense — — — — 4,887 4,887

Operating profit (loss) 51,911 78,138 — 1,696 (69,983) 61,762
Plus: Depreciation and amortization 290 5,026 —_ 346 7,811 13,473
Plus: Stock-based compensation — — — — 7,047 7,047

Plus: Special Items'"
Acima acqwr?d assets depreciation and

amortization® 12,675 . o = 3,972 16,647
Acima equity consideration vesting'® —_ — —_ — 4,893 4,893
Accelerated software depreciation®! — — — — 4,611 4,611
Asset impairments®® = 645 — = = 645
Adjusted EBITDA $ 64,876 § 83,809 $ — 8 2042 $ (41,649) $ 109,078
"' Special items are reported as Other Gains and Charges in the Company’s Co d Stats its of O) t included in Table 3 of our earnmgs release
@ Includes amortization expense of approximately $12.7 million related to the total fair value of acquired intangible assets and ir n exp of approxi $3.9 million.
¥ Represents stock compensation expense related to common stock issued to Acima Holdings employees under restricted stock agreemems as part of the acquisition proceeds subject to vesting
restrictions.

“ Represents incremental depreciation expense related to the acceleration of the remaining useful life of the point-of-sale system used by our Rent-A-Center lease-to-own stores, due to the transition
to a new internally developed point-of-sale system deployed in the third quarter of 2024

" Includes fixed asset impairments of approximately $0.5 million and lease impairments of approximately $0.1 million.
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Reconciliation of Net Cash Provided by Operating Activities upbound

to Free Cash Flow

Three Months Ended March 31, LT™M
(in thousands) 2025 2024 March 31, 2025
Net cash provided by operating activities $ 137,736 $ 45,421 $ 197,035
Purchase of property assets (10,576) (11,817) (55,033)
Free cash flow $ 127,160 $§ 33,604 $ 142,002
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Supplemental Segment Performance Details — GAAP

upbound

{in miibians)
Revenue
Rentals and fees.
Merchandise sales
Subscriptions and fees
Other
Total revenue

in millans)

Cost of revenues
Cost of rentals and fees
Cost of merchandise sold
Cost of subscriptions and fees

Tatal cost of revenues

(in miltans)

Operating expenses
Operating labor expense
Non-labor operating expenses
General and administrative expenses
Depreciation and amartization
Other gains and charges

Total operaling expenses

in millans)

Capital expenditures

Three Months Ended March 31, 2025

Ront-A-
Acima Center Brigit Mexico Corporate_ _ Consolidated
s 40 $ 4050 3 $ 172§ $ 899.2
160.0 755 - 08 - 2362
319 319
03 85 - 02 90
§ 6373 § 4800 8 318§ 182 § s 11764

hres Months En

March 31, 2025

(in milions)

Revanue
Rentals ar
Merchandise salas

d faes

Subscriptions and fees
Other
Total revenue

Brigit Mexico Corporate (in milions)
Cost of revenues
§ 2434 § 1045 3 — s 46 8 — 5 3525  Costof rentals and fess
2075 (ks = 06 = 2697  Costof merchandise sold
- — 40 - - 40 Costof and fess
§ 4508 § 1662 3§ 40 $ 52 § = Total cost of revenues
Three Months Ended March 31, 2025
Rent-A-
Acima Center Brigit Mexica Corporate _Consolidated (i milions)
Operating expanses
$ 260 3§ 1202 3 07§ 43§ s 1492 Operating labor expense
768 1224 144 53 - 2180 Non-labor aperating expensss
06 a2 13 18 520 638 Genera and administrative expenses
04 54 - 04 60 123 Depreciation and amortization
10 0z 28 — 208 43.3  Other gains and charges
$ 1127 § 2564 8 190§ 18 § 876 § 487.5 Total operaling expenses
Thres Months Ended March 31, 2025
Canter Mexico Corporate__Consolidated_ (in milions)
3 25 3 — s 06 S 74 8 106 Capital expenditures

Three Months Ended March 31, 2024

i
Acima Center Mexico Corporate _Cansolidated
$ 4236 S 428 § — 3 183§ — s 8725
1376 768 e 09 = 2153
0z 77 e 03 — 832
$ 5613 § 5141 § — 5 206 5 — 1.096.0
Three Months Ended March 31, 2024
RentA-
Acima Center Brigit Mexico Corporate _Consolidated
$ 2121 35 1099 § - 5 52 5 ] 3271
1800 59.1 — 07 - 2308
$ 9920 5 1690 § = 5 59 § =
Three Months Ended March 31, 2024
RantA-
Acima Center Brigit Mexico Corporate _Consolidated
$ 258 § 1272 § — % 50 § — 8 158.1
782 1298 = 59 — 2138
a3 a2 = 18 487 55.1
03 50 - 03 78 185
127 06 - 135 266
3 1174 § 2669 S = § 130 § 700 § 4673
Three Months Ended March 31, 2024
Rent-A-
Acima Center Brigit Mexico Corporate Consolidated
3 0z 8 42 35 — 3 08 § 65 § 118
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Supplemental Segment Performance Details — Including

Non-GAAP Adjustments

upbound

Three Months Ended March 31, 2025

Ront-A-
in millians) Acima Center Brigit Mexico Corporate _ Cansolidated
Revenue P S A |
Rentals and fees. $ 4170 § 4050 § - § 172 § - $ 8992
Merchandise sales 160.0 55 - 08 - 2362
Subscriptions and fees - - a9 - - 319
Other 03 85 - 02 - a0
Total revenue s 8373 4890 § 319§ 182 8 s 11764
Three Months Ended March 31, 2025
Rent-A-
fin millans) Acima Center Brigit Mexico Corporate _ Consolidated
Cost of revenues
Cost of rentals and fees $ 2434 § 045§ - % 48 § - % 3525
Gost of merchandise sold 2075 617 = 06 — 2897
Cast of subscriptions and fees. - - 40 - — 40
Total cost of revenues $ 4505 § 1862 § 40 § 52 § — 3 626.2
Three Months Ended March 31, 2025
Rent-A-
{in millions) Acima Center Brigit Mexico Corporate _ Consolidated
Operating expenses
Operating labor axpense $ 240§ 1202 § 07§ 43 8 - % 149.2
Nor-labor aperating expenses. 768 1224 144 53 — 2190
General and administrative expenses 06 82 13 18 520 638
Depreciation and amertization 04 54 - 04 60 123
Other gains and charges'" — = — - —
Total operaling expenses s 1016 § 2562 § 164 8 118 8 580 S 4842

“Far purposes of disclosing non-GAAP opsrating expenses we exclude Ofher gains and chargss. Additional Getails of Other gains and charges are
includad 3s special flem adjustments in tha reconcilistion tables on pages 15 and 17 of this presantation.

Three Months Ended March 31, 2025

RentA-
(in miltions) Acima Center Brigit Mexico Corporata g
Capital expenditures. s 03 § 25 § — s 08 § 71 03 108

Three Months Ended March 31, 2024

{in millions) Acima e Brigit Mexieo Corporate  Consolidated
Revenus
Rentals and fees § 46§ 4296 3§ - 5 183 5 5 8725
Merchandise sales 1376 7838 - 09 - 2153
Subscriptions and fees
Other 02 4 - 03 - 82
Total revenue 3 5613 § 5141 § = 3 206 § = 3 1.006.0
Three Months Ended March 31, 2024
RentA-
(in millions) Acima Canter Brigit Maxico Corporat
Cost of revenues
Cost of rentals and faes s 2121 § 1089 § — 3 52§ - % 3271
Cost of merchandisa sald 1800 501 = 07 = 2398
Cost of subscriptions and fees = — — = = =
Total cost of revenues s 820 § 1690 § = s = 5 566.0
Three Months Ended March 31, 2024
RentA-
(in millions) Acima Center Brigit Mexico Corporate G
Operating expenses
Operating labor expense s %9 § 1272 % - 3 50 % - % 158.1
NonJabor operating expanses 782 1208 = 59 = 2128
General and administrative expenses 03 42 = 18 487 55.1
Depreciation and amartization 03 50 —: 03 78 135

Other gains and charges| = = — g

Total operating expenses

"For purposes of
included as spec

440.5

$ 56.5
disclosing nan-GAAP operaling expenses we exclude Other gains and chargas. Additional details of Oiher gains and charges are
I item adjustments in tha reconciliation tables on pages 15 and 21 of this presentation

Three Months Ended March 31, 2024

Rent-A-
tin milfions) Acima Canter Brigit Mexico Corporate _ Consolidated
Gapital expenditures. 3 02 § 42 3 — 3 08 § 68 3 118
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Consolidated Net Leverage Ratio upbound

Q1

(in millions, except net leverage ratio) 2025
Outstanding Debt $ 1,549.1
Less: Cash and cash equivalents 107.3

Net debt 1,441.8
Adjusted EBITDA!"

Q2 2024 124.5
Q3 2024 116.9
Q4 2024 122.8
Q12025 126.1

Last twelve months Adjusted EBITDA $ 490.3

Net leverage ratio 29x

W Refer to Reconciliation of Net Earnings (Loss) to Adjusted EBITDA (Consolidated and by Segment) pages
17 through 20 of this communication for additional details of Adjusted EBITDA.
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